MAGHRABI, ROZAN OMAR, Ph.D. Online Social Systenpcial Actions, and
Politics: A Narrative Analysis of the Role of Sddidedia in Revolutionary Political
Change. (2017)

Directed by Dr. A. F. Salam. 265 pp.

One of the demonstrators during the 2011 Egypgaplution tweeted “We use
Facebook to schedule the protests, Twitter to anatd, and YouTube to tell the world,”
thus acknowledging and establishing the fundamealalof social media in the political
unrest and revolution against the regime in Egyybrmation Systems (IS) have been
recognized as an important vehicle for nationagpess, social movement and political
change (Majchrzak et al., 2013; Oh et. al., 2015; Oh et al., 2013). Contemporary social
and political changes highlight new forms of soamlvement that are taking place using
Information and Communications Technology or Infation Systems, specifically social
media. While social and political scientists ashaslinformation systems researchers
have studied social movements for a number of ydagsnajority of these studies has
explored the role of ICT on activism and social mments in the Western world. Yet,
the political implications of these technologieshe context of authoritarian and
repressive political systems remain relatively ungésearched and need further
development (Breuer et al., 2012). In additiondgsi in the IS discipline addressing the
role of information systems in general, and sotiatlia in particular, in the context of
revolutionary political change as has happenetlerGase of 2011 Egyptian revolution
are limited (Greengard, 2009; Maghrabi & Salam, 2013; Majchrzak et al., 2013; Oh et al.,

2015; Oh et al., 2013; Wattal et al., 2010). Majchrzak et al. (2013) states that “the time
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has come to assess the evidence about ICT’s smriabquences and to develop better
theories about the precise nature of the role @filCcomplex social problems” (p.1).

Using narrative research approach, we exploredlagionship among social
media, social movement, and rapid revolutionarytisal change by focusing on the role
played by social media, particularly Facebook, Tavjtand YouTube, in the context of
the 2011 Egyptian revolution that led to the félaathoritarian Mubarak regime. More
specifically, our narrative research aims to unaei and generate a theoretical
explanation of the process by which social media@mces online activism and shapes
social movement collective interpretation for rextanary political change. Narrative
analysis is used to examine how social media ofgrstform that facilitates social
movement process to develop and affect socialr@iiothe context of rapid
revolutionary political change. Through the perspecof our study, we highlight the
unique characteristics of social media that areedri not by technology in isolation, but
by the bond between technological attributes aradlagiteristics of the social systems.
The process and narrative approach offer a sopatstl, multi-dimensional, and holistic
analysis that avoid a narrow focus on individuaheisions of the phenomenon.

The findings of our study provide a narrative tbfiers a meaningful explanation
of the process in which citizen social movementdethrough social media. Our
narrative analysis of citizen social movement pssaevealed five distinct phases
preceding the political change. These phases fgigihlhe unique nature and activities of
each stage of the social movement developmentihendifferent roles played by social

media throughout social movement process. Furtheremphasis on temporality, which
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is a key characteristic of narrative methods, reagedifferent important aspects of social
media role in rapid revolutionary political change.

Exploring the impact of social media in particuland ICT in general, on social
and rapid political change is an important areadsearch in information systems due to
the emerging role of IS in politics across the glodnd the importance of political
environment to business and economies. In thisderosense, this study of social media
contributes to IS discipline by expounding on tblke 1of social media in revolutionary
social movement and its influence on, and beinigi@miced by, the larger political
context. One of the larger contribution of thise@<h is to lay the foundation for IS
scholars to further investigate the larger rolénébrmation Systems and Technologies in
our social and political systems both for the beereéfbusiness organizations as well as

for the larger society.

www.manaraa.com



www.manharaa.com

o AJLb



ONLINE SOCIAL SYSTEMS, SOCIAL ACTIONS, AND POLITICS
A NARRATIVE ANALYSIS OF THE ROLE OF SOCIAL MEDIA

IN REVOLUTIONARY POLITICAL CHANGE

by

Rozan Omar Maghrabi

A Dissertation Submitted to
the Faculty of The Graduate School at
The University of North Carolina at Greensboro
in Partial Fulfillment
of the Requirements for the Degree
Doctor of Philosophy

Greensboro
2017

Approved by

A.F. Salam
Committee Chair

www.manharaa.com




ProQuest Number: 10264138

All rights reserved

INFORMATION TO ALL USERS
The quality of this reproduction is dependent upon the quality of the copy submitted.

In the unlikely event that the author did not send a complete manuscript
and there are missing pages, these will be noted. Also, if material had to be removed,
a note will indicate the deletion.

ProQuest.

ProQuest 10264138

Published by ProQuest LLC (2017). Copyright of the Dissertation is held by the Author.

All rights reserved.
This work is protected against unauthorized copying under Title 17, United States Code
Microform Edition © ProQuest LLC.

ProQuest LLC.

789 East Eisenhower Parkway
P.O. Box 1346

Ann Arbor, MI 48106 — 1346

www.manharaa.com




© 2017 Rozan Omar Maghrabi

www.manharaa.com




| dedicate this dissertation to my mother, Sanmd, my father, Omar, for their infinite
love, encouragement, and prayers. | thank thergifing me determination and
teaching me the value of education and hard work.

It is their shining example that | try to emulateall that | do.

| also dedicate this dissertation to my life partaed husband, Bandar. His patience and
support were integral part of completing this ditstén.

www.manharaa.com




APPROVAL PAGE

This dissertation written by Rozan Omar Maghrais heen approved by the
following committee of the Faculty of The Gradu&hool at The University of North

Carolina at Greensboro.

Committee Chair
Dr. A.F. Salam

Committee Members
Dr. Rahul Singh

Dr. Steve Kroll-Smith

Dr. Sarah Daynes

Date of Acceptance by Committee

Date of Final Oral Examination

www.manharaa.com




ACKNOWLEDGEMENTS

First and foremost, praises and thanks to GodAtmeghty, for his showers of
blessings and his infinite storehouse of strength@erseverance for my journey in this
program and throughout my life.

| wish to express my deep gratitude to my dissertatommittee Chair, Dr. A.F.
Salam, for imparting to me his research expertse@ventured into this new realm of
information systems research. His deep commitnoemstant encouragement, and
unwavering support guided me throughout this diaten process and increased my
experience as a doctoral student. | would alsotbkibank my three committee members,
Dr. Steve Kroll-Smith, Dr. Sarah Daynes, and DhiR&ingh, whose comments and
suggestions were invaluable throughout the devedmprof my dissertation.

| also would like to thank my family for helping nileroughout this process. | was
at times distant and testy, but their continuecsupwas never beyond reach. Most
especially, | want to thank my parents, Samia anth and my husband, Bandar. My
parents provided a nurturing environment in whizigtow, supported each of my
educational endeavors, and instilled the confideremessary to succeed. | am also very
thankful to my husband, Bandar, for his love, ustierding, prayers, and continuing
support to pursue my dreams.

| owe special thanks to more of my family: to myldfen, Maryann and Tamim,
who have been affected in every way possible /dbhest. To my siblings, Reem, for
being a great inspiration; Ahmad, for providingatyable support; Roaa, for always

believing in me; Rawan, for listening to my period@enting; and Rayana, for motivating
iv

www.manaraa.com



me to keep reaching for excellence. To my sistdaan Rawiyah, and brother-in-law,
Abdulmonem, for their invaluable support and praydio my nephews, Yazeed, Omar,
Yazan, and Yousef, for bringing me so much happginkeam grateful and blessed to be
part of my family. All of you contributed to my edational and personal growth. My
love for you all is immeasurable.

| must acknowledge as well the many friends, cglles, and teachers — all the
people who have helped me throughout the challeobgsaduate school. All of you had

an important role in making this dissertation pgsa success.

www.manaraa.com



TABLE OF CONTENTS

Page
LIST OF TABLES ...ttt sttt e e e e e e e e e e e e e e e e e s sennnneeeeaaaaaaeeas viii
LIST OF FIGURES ... oottt ceeeess ittt e e e e e e e e e e e e e e e e e s s s s s mnnnneaaaaaeaeeaeeeas iX
CHAPTER
[. INTRODUGCTION ...uiitiiiiiiiiiiiiiiet et e e e e e e e e s s s s eeeeeeaaaaaaeeeesanesnseseees 1
1.1. Overview Of DISSErtation ..............wmm e eeeeeerriieeeseeiiiiieeeeeeesinneeeeeenns 2
1.2. Research MOtiVatioN ............uuuuiiimmeiiise e e e e e e e e e e Q..
1.3. RESEAICN GaApP ..evvvviiiiiiiiii i eeeeeeee e 12
1.4. Research QUESHION ......coocciiiiiiiicceem et 19.
[I. LITERATURE REVIEW ....ottiiiiiiiiiiiiiiiee et 21
2.1. SocCial MOVEMENLS.......ccciiiiiieeeeteeeeeee e e e e 22.
2.2. Social Movements and the Role Of ICT ..ccceeiiiiiiiiiiiiiie e 30
2.3. Social Media, Social Movements, and Polit€hange .................... 39
[ll. RESEARCH METHODOLOGY, APPROACH,
STRATEGY, AND DESIGN .....ccoiiiiiiiiiiitt e e e e e e e e ssssenaevaeeeeeeees 51
3.1. Philosophical Fundamentals and
the Choice of Narrative Research .........ccccceeeeiiieeiiiiieieeiiiiiinnns 52
3.2. Research Methodology .........coooiiiieeceee e 55
3.3. Research Approach ........ccccooeieeeeeeeeeee 7.5
3.4. Research Strategy and DeSign ........ccccceeeuiiiuiiiiiiieee e 59

IV. THE CASE OF THE 2011 EGYPTION REVOLUTION
BORN THROUGH SOCIAL MEDIA: THE ANTECEDENTS..............64

4.1. Background to the Egyptian Revolution w........ccceevvvvveeenninnnn...65

V. RESEARCH STRATEGY AND DESIGN ......ccoouut e oo 86
5.1. ReSearch OVEIVIEW ........cccoiuiiiiiceeeeee et 7.8
5.2. Narrative Analysis Strategy Guidelines... EPTUTTRUUPPPTTRRROE o 1<
5.3. Research Design: DlaloglcaI\Performance Aenaly ........................ 94
5.4. A Framework for Narrative ANalySis .....cccceiiiiiiiiiieeeiieiiieeeeeiiiins 97
Vi

www.manaraa.com



VI. RESEARCH FINDINGS: A NARRATIVE OF THE ROLE OSO0CIAL
MEDIA IN THE 2011 CITIZENS' SOCIAL MOVEMENT

PROCESS AND POLITICAL CHANGE IN EGYPT ...ovvvieeeeeeieeeeeeeee, 121
6.1. The 2011 Egyptian Revolution Case Narrative............cccceeennnn. 123
6.2. Producing Data Interpretation........ .. oeeeeeeeereeeeeeeessinn.. 126
VII. LOOKING BACK AND PLANNING FORWARD .......cumiiiiiiiiiiiiiiiiinnne 221
7.1. Summary and Research Narrative-Based Model...................... 224
7.2, DISCUSSION ...cvtittiiiiieee e e e e e e e e e eeeeeeie s e e e e e e e e e e e e e e eeeeeeeebeesnnnnnnas 233
7.3. Emergent and Unanswered ISSUES ......ccceeeeeeveeeeeeeiininniinineeenn 239
7.4, CONCIUSION .ttt e e e e e e eaeennees 243
REFERENGCES .....ooiiiiiiiiiii ettt e e e e e e s s e s s ennnnes 245

Vii

www.manharaa.com




LIST OFTABLES

Page

Table 1. Summary of the Studies That Explored tbke Rf ICT in Social

Movements Using Traditional Social Movement Frames...................... 29
Table 2. Levels of Structure in @ NarratiVe ..cc......cooeieiiiiiiiiie e 61
Table 3. A Description of the Framework Concepis..........ccceeeevieeiiiieeeeeeeeieieiiiins 101
Table 4. Examples of Elements in Social Media PibetsHighlight

Important INfOrmMation ............ooooiiiiiiiiiiee e 105
Table 5. The Conversations during the 2011 EgygRewolution ...........cccoevveeeeeeeeeenee. 110
Table 6. The Elements of the Social Movement CogniDevelopment Story............. 112
Table 7. The Units of the Social Movement Colleet@ognitive

DeVelopMENT STOIY ......vviiiiiiiiiee e eeeeee s e e e e e e e e e e e e e eeeeeneeeennnas 117
Table 8. The Generative Mechanism of Social Moverfeacess for

o] [1iTor= 1O g T= T o [T 119

Table 9. The Role of Social Media and its Impactt@2011 Citizens’ Social
Movement Process and the Revolutionary Politiderige in Egypt......... 226

viii

www.manaraa.com



LIST OFFIGURES

Page

Figure 1. Selected Snapshots from Social Mediad@ata.............cccvevvveiiiiiiiiiinnnninn 96
Figure 2. The Framework of Social Movement Pro@esaysis............cccvveeeeieeieiineenenn. 98
Figure 3. An Image of a Protest in the Egyptiary GitAlexandria.............ccccceeeeeeeennn. 106
Figure 4. A Video of Police Violence in EQYPL ... 129
Figure 5. A Photograph of Egyptian Policemen HgtaCitizen .............ccccoevvvvvvinnnnnnn. 131
Figure 6. An Image of the Back of an Egyptian Shmgabigns of Trauma ................... 132
Figure 7. An Image of Khaled Said in the MOrgu€.............ccoooviiiiiiiiiiiiiiiiinnee 135
Figure 8. An Image of Said Before and After thei€®Attack...............ccccciiiiiiinnnnen. 137
Figure 9. An Image of a Flow of Water in a BathroSmkK...............cccccoeeiiiin 148
Figure 10. A Symbol of Khaled Said..........ccciiiiiiiiiii e 172
Figure 11. Photographs of Citizens’ Solidarity ardibaid’s Case.........cccoeevveeeeeeernnenne. 174
Figure 12. A Cartoon of Said Calling EQYptianS.........cccoeeiieieiiiiiiieieeeeeiiiiiiiee 189
Figure 13. An Image of Police Brutality’s Victims EQYPt ..o 911
Figure 14. An Image of a Citizen Reflecting histeést's Participation Plan................. 193
Figure 15. A Video of Christians Protecting Muslicheing their Prayers

in Tahrir Square — EQYPL .....cooo e 195
Figure 16. Selected Posts of the 2011 Egyptian DSI&tioNs ...........cccevvvvvvvvenniinnennnn. 208
Figure 17. A Narrative-Based Model of the Role otial Media

in Citizens’ Social Movement for Revolutionary Richl Change............ 228

www.manaraa.com



CHAPTER |
INTRODUCTION

The power of social media ... transforming the pcéditiprocess in such a way

that | can’t see any chances for the traditior@inal institutions of our

democratic systems to keep up with.

President of Iceland, Mr. Grimsson, during his rvigw with CNN

Social media has become an important vehicle iitigml Social media, such as
Facebook, Twitter, and YouTube, played a substamti@ during the protest events that
cascaded across North Africa and the Middle Eaatjihg to changes in the political
landscape in countries, such as Tunisia, Egypyd,iByria, and to a lesser extent
Morocco, Jordan, and Iran. This phenomena highdigie significant role of Information
Systems (IS) in influencing social movement andtigal change as well as citizen’s
political behavior. The social and political movertethat occurred in the context of
North Africa and the Middle East, represent for fing time citizens emerging as new
political actors, peacefully challenging the auttasian regime and shaking the
foundation of deeply entrenched repressive rule. @diitical end-game in these
countries may not yet be determined, but the rtaggal by social media in many of the
social movements for revolutionary political chamgendeniable. This chapter presents
an overview of the chapters in this dissertatioativations for the research, gaps in the

extant research in the context of this dissertatimal the research question.
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1.1. Overview of Dissertation

On February 11, 2011, the 30-year rule of EgypRegsident Hosni Mubarak
abruptly ended after only 18 days of non-stop destration protests by a network of
young Egyptians with little experience in open podl discourse or social movement
organization. Using social networking sites, thgseng Egyptians were able to instigate
protests against the ruling regime and succeedsthilizing a movement to demand
political and economic reforms. This revolution,ighinspired a wave of political
protests in the region, was known as the “The Apbng” (Bellin, 2012), but it has also
been given other names: Revolution of Citizen Me8iacial Media Revolution,
Facebook Revolution, Twitter Revolution, and Revolution 2.0 (Cottle, 2011; Mansour
2012). The tendency to characterize the 2011 EgyiRievolution in terms of social
media underscores the central role of social miediae historic social movement and
revolutionary political change in Egypt. The evehthe political change and fall of
Mubarak as a result of the 2011 Egyptian revolulias become the current example that
signified the importance of social media in theteahof rapid revolutionary political
change acted as a mobilization and organizing \eshespecially in the context of a
brutal and oppressive regime, for those engagedaial and political movements. This
revolution was one of the rare revolutionary poéitichanges that occurred in a very
short period of time. Social media has amplified arpedited the process of revolt and
rapid revolutionary political change. Thereforeeatral question that emerged as a result
of this historical event iaVhat role did social media play in the 2011 Egyptia

revolution?
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Without social media, the historic event of the 2Egyptian revolution could not
have occurred in a country like Egypt, due to tbesgnment’s direct forms of
censorship, control of mainstream media outletd,rapression of political participation
and assembly. As stated by Wael Ghonim, an actixhst became one of leaders of the
2011 Egyptian revolution, “Without Facebook, withduwvitter, without Google, without
YouTube, this [revolution] would have never happkhéle added “If there was no
social networks this would never have been spark&BP, 2011). However, the fact that
social media was a key part of revolutionary sogialyements does not necessarily mean
that people just used technology-enabled tool®twdinate demonstrations. That
perspective is too simplistic and misses the paimthich social media generated the
conditions and shaped the environment within itgtext that inspired and drove the
process by which political change occurred. Fotainse, social media fostered social
interaction among people and supported the emeeganwllective behavior. The
connection through social media sites allowed flespread and immediate
communication among activists and participantsaAgdlustration, during the 2009
Iranian revolution — also known as the green ret@t social media sites were used to
gain more news coverage and increase the inten@t@btention to the Iranians’ struggle
with their regime (Esfandiari, 2010). Social mediso has allowed freedom of speech to
thrive and enabled political engagement, espedialtpuntries suffering under
dictatorships. Social networking sites can serva platform for people to express
themselves to each other and the world. For exgrapteavists in many Arab countries

have used social media to overcome their goverrimeansorship by expressing their

3
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opposing views and disseminating videos, pictuags;les, and news in order to show
the truth of their side of the story (Giroux, 2008kcordingly, social media's role should
not be viewed in terms of its instrumental factous rather in terms of its impact on its
own social context (Castells, 2007). In this broa#mse, this study of social media aims
to contribute to the information systems (I1S) diice by expounding on the role of
social media in revolutionary social movement asdnfluence on, and being influenced
by, the larger political context. The manifestetlna of the 2011 Egyptian revolution
highlighted this special dynamic and complex intéoa between technological and
social factors. Therefore, the purpose of the diagen is to explore this relationship
between social media, social movement, and raditgab change using the case of the
2011 Egyptian revolution.

Social media, according to Howard and Parks (20$2)efined in three different
parts, “consisting of (a) the information infragtture and tools used to produce and
distribute content; (b) the content that takesdilggtal form of personal messages, news,
ideas, and cultural products; and (c) the peopbtmrazations, and industries that produce
and consume the digital content” (p. 362). Thisrdgén highlights several primary
dimensions of social media: the platforms and toskd by the people to produce and
distribute the digital content, the way the conismiresented, and the people who make
and use the digital content. Therefore, we beltba¢ adopting this definition can help to
determine how social media was involved in the 2Bg¢ptian revolution. While the
Egyptian revolution represents an example of malitchange in only one country and a
particular type of political system, the historitcome of the 2011 revolution makes it a

4
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unique and interesting case for examining the eb&ocial media in revolutionary
political change.

The revolution was an initial event in the politation of social media on a
massive scale to mobilize and organize a majoasatbvement and revolutionary
change. The fundamental shift of power and the gaamthe political system that
occurred in Egypt as a result of the 2011 revoluhiad taken place in a short period of
time. After only 18 days, the 2011 revolution ceshé national political change and
brought down the regime after more than 30 yearsnaaman rule. The outcome of the
Egyptian revolution suggests that social mediaamasnportant effect on authoritarian
political contexts. Social media may not be causinggrevolution, but this rapid change,
which did not occur in other contexts, was fadiéthby social media through its impact
on the social movement leading to the politicalndeathat occurred in 2011. This means
the 2011 events in Egypt cannot be analyticallyausiod apart from the role of social
media. Hence, in this study, the 2011 Egyptian kdiam is defined as “the conditions
and activities that led to and defined the antiegoment protests that occurred between
January 25 and February 11, 2011, leading to thigmation of Egyptian President Hosni
Mubarak” (Eltantawy & Wiest, 2011, p. 1209). Defigithe revolution this way allows
us to draw on the contextual factors and the wayghich social media was utilized to
influence social movements. Accordingly, the gdahes research is to understand the
context of IS and generate a theoretical explanaifdhe process by which IS motivates

and supports social movements for rapid polititenge.
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A social movement, generally, can be describedddiberate, voluntary effort to
organize a population to act in concert to achmveugh group influence for the purpose
of making positive changes in the larger sgiitical context (Gamson, 1975; Tarrow,
1998). Theories, however, indicate that social muats are not simply a function of
motivations to solve social problems, they are aldtective actions that depend on
actors’ mutual interpretations of situations (McAdam, 1982; Tilly, 1978). This aspect of
social movements highlights the cognitive dimensbnollective actions. In other
words, social movement participants share a staigaitive structure that reflects a
shared definition of their situation, motivatesrtht#® solve the same problems, and
enables them to act collectively to achieve a migoal. This collective cognitive
structure activates the members’ relationshipssgo give sense to their ‘being together.’
The cognitive aspect of the movement also calenétin to the active creation of
meaning through the process of interpretation.rAligvely, a social movement’s group,
who are suffering common conditions of life anekatpting to solve shared problems,
construct their social reality by engaging in caigei processes that form the basis for
their collective action leading to political changéis dissertation focuses on the
cognitive aspect — meaning construction - of th@adanovement (as reflected in social
media messages and interactions), and examined so®iia’s role in the social
movement process and the collective interpretdéading to the collective action
directed towards achieving political change. Acaagty, in this research, we view social
movements as dynamic, multi-dimensional procesgesigh which meanings and
actions are constituted in which social and pditchanges emerge as a result of the

6
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interactions between people and technology withpardéicular social context. Social
media is an effective platform for generating octie cognitive structure and
transforming shared motivations into collectivei@ct We believe this definition of
social movement helps to uncover the mechanisnosigirwhich social media
influences the process, shapes social movementnatidates political change. Our
research examines how the development of sociabment process is reflected in the
information sharing practices and in the cognipvegression of social media users
engaged in communication about the 2011 Egyptieoluéon. Particularly, this
dissertation focuses on the interaction of thesesuasnd the ways in which the
experiences enabled by social media contributeshéoof the most popular uprisings in
the Middle East, leading to revolutionary politichlange in a short period of time.

This dissertation is organized into seven chap@hngpter 1 introduces the topic
of the dissertation and presents the importan¢beofesearch in the context of social
movements for revolutionary political change withhe field of IS. Chapter 1 also
provides the motivation for the research, brie#gcribes the research gap, states the
research question, and discusses the study thi@totbazes this dissertation.

Chapter 2 provides a review of the literature guade discussed in the study, also
establishing the conceptual underpinnings for 8search. This includes an overview of
the main social movement perspectives, includingxaianation of resource
mobilization, political process, frame analysisgd ar@w social movement theory, and
their relevance to the study. Chapter 2 also iredualdiscussion of different perceptions

of the effect of Information and Communication Teglogies (ICT) on social

7
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movements and ICT's different roles to supportaanovements. Finally, this chapter
explores studies about social media and their eg@dand during the 2011 Egyptian
revolution, until Mubarak’s resignation.

Chapter 3 presents the research methodology. Tresglthe complexity of the
research question, narrative analysis is adoptégeassearch methodology in the study
of this dissertation. This chapter provides an wesv of the research methodology,
approach, strategy and design that are employ#dsmissertation. This includes a
justification of the qualitative approach to examthe role of social media in political
change, an explanation of the use of the narrglwadigm and narrative analysis
approaches to analyze the data, and an outlinthef methodological components of
this dissertation.

Chapter 4 presents a background of the researehstady. Specifically, it
provides a discussion of the sociopolitical conte{Egypt and the media context leading
to the unrest events. Additionally, this chaptevmles information about activism in
Egypt and the use of ICT, including social medid an overview of the 2011 Egyptian
revolution.

Chapter 5 highlights the study focus and the daliaation and analysis process
using dialogical/performance analysis design t@sgtigate the role of social media in
information provision and representation, civic agpgment and political participation,
social movement structure and campaign formatiomrounity formation and political
mobilization, collective action coordination andtmapation, and resulting impacts on

national political change.
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Chapter 6 discusses research findings throughréseptation of our narrative.
This narrative highlights the influence of sociadra on social movement cognitive
progression for revolutionary political change. KAaohally, the structural units of the
story as well as sample social media textual messarge presented and explained as a
part of the research findings presentation.

Chapter 7 summarizes the results of our analysigpagsents the graphical
depiction of the narrative analysis-based modé¢hefinfluence of social media on
citizens’ social movement process for revolutionamlitical change. Additionally, this
chapter provides a discussion of our results imtiieu of relevant literature and theory.
Finally, this chapter presents the limitations podsibilities for future research.

1.2. Research Motivation

The literature of social movement, which is spraebss a number of disciplines,
has highlighted the capability of Information andn@nunications Technologies (ICT) to
facilitate and support social movement for political change (Lievrouw, 2006; McCarthy
& Zald, 1977; Porta & Diani, 1999; Russell, 2011; Tarrow, 1998). Several studies that
investigate the role of ICT on social movementshapaditional social movement
theories, such as resource mobilization, polifzacess, and frame analysis theories.
These theories provide useful frameworks to sthéyiifluence of ICT in general, and
social media in particular, on social movementdolitical change. While traditional
social movement theories are informative, framewahat address technology-
influenced social movement are sometimes unclegarins of their contribution to
collective cognitive development, especially in to@text of revolutionary political

9
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change that occurs in a short period of time, ashagpened in the case of the 2011
Egyptian revolution.

Although there have been many interesting studiaseing ICT roles in social
movements, research in this area is still in thiyedages of development. While these
studies have focused attention on ICT use in sootalements, few studies have
investigated the impact of these technologiesamiqular social media, on social
movements for revolutionary political change. Lyri2B11) highlights that the use of
social media is a new aspect that the literatwendt cover, and research needs to
reconsider the use of new technology in activisih @olitical change. Also, there are a
limited number of studies in IS discipline addragdihe role of information systems in
general, and social media in particular, in thetewts of national progress, social
transformation, and political change (Greengard, 2009; Maghrabi & Salam, 2013;
Majchrzak et al., 2013; Oh et al., 2015; Oh et al., 2013; Wattal et al., 2010).

The Arab Spring has attracted attention on the ahpisocial media in social
movements and revolutionary political change. Idioh, the 2011 Egyptian revolution
has inspired a scholarly discussion of the largks of IS in social and political change
(Attia et al., 2011; Maghrabi & Salam, 2013; Majchrzak et al., 2013; Oh et al., 2015).

The influential role played by social media in mégng the challengers’ ability to
mobilize and organize collective action and in alfpeg the revolution process forms an
important discussion among those who study polipcatest. Many believe that without
social media, the 2011 Egyptian revolution mayheote happened, or at least not so
quickly (Chorev, 2011; Howaed, 2011; Khoury, 2011; Morozov, 2011; Shirky, 2011;

10
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Tapscott, 2011). This discussion of social medatsin social movement and political
change has grown in the context of the dramatiatsvithat have come to be known as
the “Arab Spring” (Wolfsfeld et al., 2013). Howeyenany of these studies focus on
aspects of a larger system. On one side, researahswer the question of social media's
impact on the 2011 Egyptian revolution by listihg features associated with the
technological aspects of social media (Chebib &#pR011). On the other side,
researchers examine the use of social media intElyypg the protests and emphasize
the significant role of youth (Ghannam, 2011; Kavanaugh et al., 2012). According to this
perspective, the impact of social media is vieweterms of citizen engagement in the
political process (Ghannam, 2011). In sum, resetdnrahstudies the impact of social
media on social movement and political change fakd either the technical or the
social aspect of the movement.

Recently, there have been calls for research tmeaathe role of information
systems in the context of social and political @erand their impact on promoting
citizen participation and democratization by enajphew discourse and increasing
discussion (Majchrzak et al., 2013). Majchrzaklef2013) states that “the time has
come to assess the evidence about ICT’s sociabgoesices and to develop better
theories about the precise nature of the role ®filCcomplex social problems” (p.1).
Scholars emphasize that IS research should nos faconarily on the features of ICT but
rather on the uses of ICT that those features supdajchrzak & Markus, 2013). Also,

when studying the influence of IS, the social cahtd use should be considered
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(Majchrzak et al., 2013; Markus et al., 2002). Researchers in IS are encouraged to expand
their focus beyond a simple two-party system tduithe aspects of the social system.

As the use of social media in various social moveswill continue to grow,
research needs to shed light on the processethdss movements undergo. In this sense,
more empirical studies that explore the emergirggaisocial media to support
movement process are needed. Traditional sociabment theories were developed
prior to the recent movements. Thus, there is d farea better framework that
conceptualizes the interactions between peopldeuithology in context. Motivated by
the popular and growing role of social media intprd and the perceived success of
social movement and political change in Egypt, thssertation explores the relationship
among social media, social movement, and politbahge. More specifically, our study
aims to generate a theory that helps to understendvents as they happen. With this
focus in mind, the goal of this dissertation igiplain social media’s role in the context
of an authoritarian country through the case ofgEggnd social media’s impact on the
social movement process that influenced and shéqgekvolutionary political change
that occurred as a result of the 2011 Cairo revolts
1.3. Research Gap

Information Systems has been recognized as an targarehicle for national
progress and political change (Majchrzak et al., 2013; Oh et al., 2015; Oh et al., 2013).
Recently, social media has been recognized famgpsct on a number of social
movements for revolutionary political change acrth&sdobe (Attia et al., 2011;
Maghrabi & Salam, 2013; Majchrzak et al., 2013; Oh et al., 2015). The Egyptian
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revolution, one of the most prominent social anchationary political movements of
this decade, is remarkable to the extent that somdia played a central role in the
development of the events and the organizatioheptrticipants’ activities leading to
the political change that occurred in 2011. Unfoately, much of the research on the
impact of IS in the Middle East has been somewhata@otal (Faris, 2010).

Social and political scientists have widely studsedial movements for a number
of years, yet the majority of these studies hasoe&d the role of ICT on activism and
social movements in the Western world. Few stuldée® investigated the impact of ICT
on social movement in the Middle East, a region ihaften regarded as somehow
exceptional in terms of the social and politicaht@axts. Consequently, the political
implications of ICTs in the context of authoritaripolitical systems remain relatively
under-researched (Breuer et al., 2012). Lynch (R@ighlighted that much “political
science literature focused on the durability ofdli¢horitarian Middle Eastern state” (p.
301). Yet, the new social and political changetheaMiddle East, such as the one that
occurred in Egypt, contradict what research indisabout the Arab countries. Social
media revealed a new shift in technology that wasanticipated or addressed in the
literature (Lynch, 2011). Therefore, research neéedsexamine the usage and impact of
this new form of technology on politics (Lynch, 201

The role of social media in supporting the actegtof social movements has only
recently started to be investigated. Historicakyghnology has constructively influenced
social movements. For instance, with the printingsp, activists during the European
social movements were able to widely distributertpelitical ideas and coordinate their
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efforts (Tarrow, 1998). More recently, telephoned a-emails have been used to
disseminate information and mobilize the public (McCarthy & Zald, 1977; Porta & Diani,
1999). Similarly, social media has had a major iohjgé numerous contemporary social
movements. The influential possibilities offeredldhe substantial opportunities made
available through social media have enabled anden€ed new forms of social
movement. For instance, while participation in abomovements was previously limited
to so-called activists, now ordinary individualsawmay not consider themselves
political actors are engaging in civic debates padicipating in social and political
reforms through social media. Social media hasealtéhe political process by
facilitating the conditions that promote the getieraof political{inter)action among
citizens and by providing a wider potential forfgapation and social action. This study
focuses on the role played by social media, pdarbuFacebook, Twitter, and YouTube,
in these new forms of social movement leading wltgionary political change.

Political issues have started to migrate toward the Internet (Howard, 2010;
Morozov, 2011; Wattal et al., 2010). The “Arab Spring” and later events in other parts of
the world have demonstrated a change in polititslat to the change that happened in
traditional business models with the transformatemmard e-business due to the
increased application of advanced information andraunication technologies. The role
of social media in the 2011 Egyptian social movenmas highlighted IS impact in the
context of revolutionary political change. Like tstory of the fall of Suharto in
Indonesia that reflected the impact of creativeafseell phones by activists, and the

story of the Zapatistas' social movement that cédle the use of ICT to raise awareness,
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build advocates in other nations, and create pyioéssure to change policy (Bradley,
2005; Gelsomino, 2010), the story of the fall of Mubarak in Egypt is the example that
highlights the impact of social media on social goéitical mobilization for

revolutionary political change. For instance, teendnstrators during the 2011 Cairo
revolts have acknowledged the fundamental roleoias media in the political unrest.
One of the protesters during the days of revolutvegeted “we use Facebook to schedule
the protests, Twitter to coordinate, and YouTubtelicthe world.” Accordingly, this area
is important for research in IS and related fielde to the emerging role of ICT in the
context of revolutionary political change.

Contemporary social and political changes highliggw forms of social
movement that take place on or use ICT, specificatial media, to facilitate and enable
their processes. This new phenomenon has staregttact considerable research interest
and gain practical importance, and at the same hasebeen highlighting the significance
of IS as a medium for political change (Danin, 2011; Howard, 2011). However, studies in
the IS discipline addressing the role of informatsystems in general, and social media
in particular, in these political contexts are limited (Greengard, 2009; Maghrabi & Salam,
2013; Majchrzak et al., 2013; Oh et al., 2015; Oh et al., 2013; Wattal et al., 2010). For
instance, Wattal et al. (2010) have examined thgaohof the Internet on political
campaigns. Similarly, Greengard (2009) discusseddte of social media in the 2008
U.S. presidential election, in which social mediaswere used to encourage social
participation and create an active community of ynaho contributed to Barack
Obama’s campaigns in several ways. However, thaatngf the Internet on larger social
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and political systems that lead to revolutionaritipal change has not been addressed.
Consequently, there is a need for research to statet the social consequences of e-
politics (Wattal et al., 2010). In a recent spesale of MIS Quarterly, ICT has been
recognized as an important catalyst for social@oldical transformation (Majchrzak et
al., 2013). However, little is known about how pichl changes occur over time. There is
some research about factors influencing politit@nge, such as political opportunity,
resource availability, organization capacity, arairfing ability, but little about social
media’s role in social movement as a process shditiven by the collective cognitive
development of the users and facilitates colledtierpretation and action toward
political change, which is viewed as a dependetdarae of this process.

Traditionally, researchers have viewed social me@shas entailing specific
organizational activities or actions (Tarrow, 1998)thin the literature of social and
political change, there has been some researchidva¢d these activities as stages that
facilitate the process of change. Although manyaasovement studies have elaborated
upon the observable behaviors and actions of atdieconnected with these movements,
few have tried to identify and understand the ctgmimechanisms and interpretations
associated with them. The stages of social movefoengvolutionary political change
entitle more than the sequent activities of the emo@nt. Moreover, while researchers
have pointed out the cognition shift, no one resgal pattern associated with the social
movement process. Our study suggests a numbegafto@ mechanisms and a
substantial amount of social interpretation accamgzithe process of social movement
for revolutionary political change. Our analysidicates that a social movement’s
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participants undergo a process that alters th@nitiwe structure and permits the
generation of a collective interpretation. Thisledtive interpretation facilitates the
group’s collective action, which is based on tls#iared interest of achieving a political
reform. We believe that understanding the cognib&sis of social movement can
enhance the understanding of the role of socialanadolitical change. Our study
points out a research gap that highlights the heedn analysis of the cognitive side of
the social movement, and emphasizes the interprptivcesses associated with political
change phenomena.

Our case suggests that the implementation of somakement strategy for
political change is unfolded in four phases thatlarked to the process of political
change: public attention and recognition of sogsilies and the country’s status,
collective awareness, collective memory, and cblleanterpretation. The capabilities
offered by social media influence the generatiothefinterpretive task at each phase, the
constructed reality at each phase, and the pragreséthe process from one phase to
the next. Applying this view to our study, sociatam's role in political change can be
understood through its power on the cognitive fiomcof social movements, by
influencing activists' interpretation of eventghe country and their subsequent use of
those interpretations to frame meaning for othetigppants.

Exploring the impact of social media in particuland ICT in general, on social
and political change is an important area for redemn IS, due to the emerging role of
information systems in politics (Wattal et al., PD2We observe developments in social
media in the context of recent and ongoing soc@lements occurring in many
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countries across the globe. Few can deny thatlsneidia has enabled the most
significant advance in freedom of expression asoeation in contemporary Arab
history (Ghannam, 2011), and has played and cosditmplay a significant role in most,
if not all, of the social movements for democraiuditical change attempting to replace
authoritarian regimes in Arab countries.

This impact of social media on politics can haweesal business implications and
can be viewed from two perspectives: the effedhenpolitical environment, and the
effect on collective action. The political enviroant is a very important area affecting
business (Ives et all980; Melville et al.,2004; Wade & Hulland, 2004), and it is among
the least predictable elemeirighe business environment. Companies should duyr®
deal with the local and international outcomesadaitjgs. The political stability in a
country affects business operations (Wade & Hull@&0®4); this is especially important
for companies that operate internationally. Sotiatlia's impact on citizens’ social
movements and political change affects the poliecaironment, which could affect the
country's economic setting and consequently affasiness performance (lves et al.,
1980; Melville et al., 2004).

Also, the leverage and impact social media giveseris are rapidly spreading
into the business world. “Disciplined and coordethgroups, whether businesses or
government, have always had an advantage overaipithed ones [such as customers
and citizens]” (Shirky, 2011, p. 6). This advantagiects an attribute of the power
structure of these groups, and can be viewed as@ortant political aspect. Social

media affects this political aspect through its @&tipon collectiveaction. For instance,
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social media can “compensate for the disadvantafpistomer or citizen groups] by
reducing the costs of coordination” (Shirky, 20A16). Through social media, concerned
customers are able to organize themselves arowarddkiews, propagate awareness and
messages to others, and form coordinated actiostatbeffective movements against
organizations, influencing business attitudes eating pressures on companies to
change their practices or even strategies. An elaofghis impact is the case of Nike
(Carty, 2002). Using social media, activist groopganized a campaign against the
company targeting sweatshop conditions. Consequétite overhauled labor practices
in its suppliers’ overseas factoridherefore, it is critical for IS research to expgldhe
role of social media in activism, social movememitl the consequent political change, as
these changes have significant implications foiriss organizations' and their
strategies and for larger social and politicaltretes cutting across cultures in a globally
connected world including the Middle East and Ndéthca.
1.4. Research Question

Given the aforementioned discussion based on elterature and the
importance of the role of information systems ia tontext of social movement and
political change, the following question is to lekleessed in this dissertation:
What is the process by which social media influes@line activism and shapes social

movement collective interpretation for revolutionapolitical change?

Answering the aforementioned research questioniggs\an in-depth perspective

about a very complex multifaceted phenomenon: wtdeding the impact of information

systems on political change through narrative amalyhis study addresses the impact of
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social media on political change through social iaedole in social movement cognitive
development. Utilizing a dialogical/performance raad narrative analysis, this study
examines the role of social media in citizen’s abgiovement process leading to
political change.

Information systems researchers are uniquely sitltat address the larger social
issues related to IS. Thus, it is critical to addrthis role, given the rapid and unending
impact of social media in all aspects of humandivihis dissertation aims to contribute
to this larger research context. Thus, the usenhtive analysis is proposed to examine
how social media offers a platform on which soaiavement process develops.
According to the author's best knowledge, thisiésfirst study to use a narrative analysis
approach to investigate the role of social medisoicial movements for revolutionary
political change. The next chapter provides anaeer of the literature in the context of

IS and social movements.
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CHAPTER I
LITERATURE REVIEW
The discursive power of the new media are fasaigatiut their political
importance has yet to be demonstrated.
Augustus Richard Norton

This literature review examines social movemenoties, discusses the influence
of ICT on social movements, and presents an owergighe studies relevant to
understanding the role played by social media duitie 2011 Egyptian revolution. The
literature of social movements, which is spreadsxia number of disciplines, has
discussed the use of ICT to facilitate and suppoctal movements for social and
political change. Historically, technology has ughced social movements by playing an
important role in disseminating information, mohitig a mass of people, and organizing
social movement activities (Lievrouw, 2006; McCarthy & Zald, 1977; Porta & Diani,
1999; Russell, 2011; Tarrow, 1998). For example, activists during the European social
movements used a printing press to distribute fhditical ideas and coordinate their
efforts (Tarrow, 1998). More recently, social melés assisted a number of
contemporary social movements (Chorev, 2011; Hara & Huang, 2013; Khoury, 2011;
Morozov, 2011; Shirky, 2011). This dissertation focuses on the kind of social movements
that use ICT, specifically social media, to faaii@ and enable the movements. This
chapter offers insights into social movementstétare with this focus in mind. To

develop our literature review of IS and its infleeron activism and social movement for
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political change, we integrate activism and sogial’ement research in the areas of
social and political studies, communication stug@sl information systems research in
the political domain (Benford, 1997; Benford & Snow, 2000; Bradley, 2005; Calenda &
Mosca, 2007; Castells, 1996-1998; Howard, 2010; Danin, 2001; Garrett, 2006;

Gelsomino, 2010; Giroux, 2009; McAdam, 1982, 1986, 1996; McCathy & Zald, 1977;
Morozov, 2011; Morris, 1999; Sustein, 2004; Tarrow, 1994, 1998; Tilly, 1978; Van Laer

& Van Aelst, 2010; Weill & Vitale, 2001).

Several studies that investigate the role of ISocial movements apply
traditional social movement theories. Hence, utssful to present an overview of these
theories here. Therefore, our review begins withdéfinition of social movements and
then discusses prominent theories that were usstthdy social movements. This section
is followed by an overview of the research thatradses the influence of ICT on social
movements. The chapter follows with a focused disian to understand how social
media played a major role in social movements amitigal changes around the world
and in the Arab region. Finally, the chapter exgdostudies about the use of social media
before and during the Egyptian revolution of 2014 until Mubarak’s resignation. It is
evident from this literature review that more reshas needed in order to help
demonstrate the relationship between political geaamd the use of social media during
the 2011 Egyptian revolt events.

2.1. Social Movements

The literature on social movements is vast; consetly there are several

definitions of social movements that vary in whagyt emphasize. As highlighted by
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Downing (2008), “social movements are variouslyirted, often hard to categorize, and
—as a result of their ‘unconstitutional’ qualitiesesistant to rigid theorizing” (p. 43). In
our study, we highlight some of these definitidmsttare relevant to our topic. Several
definitions of social movements have emphasizedrdresformation of society. For
instance, McCarthy and Zald (1977) defined a son@ement as “a set of opinions and
beliefs in a population which represents preferdacehanging some elements of social
structure and/or reward distribution of a socigty”’1217-1218). Similarly, Castells
(1997) viewed social movements as “purposive colkiactions whose outcome, in
victory as in defeat, transforms the values antituteons of society” (p. 3). Another
definition views social movements in terms of cdliee identity, networks, and
mobilization. According to this view, social movem can be characterized as “(1)
informal networks, based on (2) shared beliefsslidiarity, which mobilize about (3)
conflictual issues, through (4) the frequent useasious forms of protests” (Porta &
Diani, 1999, p. 16). Based on this definition, sbonovements are then redefined as
“networks of informal relationships between a nplitity of individuals and
organizations, who share a distinctive collectoentity, and mobilize resources on
conflictual issues” (Diani, 2000, p. 387). Thisidé@fon highlights several of the primary
dimensions of social movements, such as the saciafs, networks, collective identity,
social movement activities, and resources. Theeefooffers a useful lens to explore the
potential offered by social media to influence abanovements and political change. In
sum, and as highlighted by these definitions, @&a$otovement embodies a sharing of a
concern for social change and involves a processstieks to alter the relations of power

23

www.manaraa.com



(Hara & Huang, 2013). This process includes thm#&dion of some kind of collective
identity composed of activists’ shared meaningsTdallective identity defines the
associations between individuals who come togdtheffect social change.

The topic of social movement has been explorediéoades from a range of
perspectives, and different areas have been emphasized by different schools (Diani, 1992;
Downing, 2008; Hara & Huang, 2013). For instance, some perspectives took an
organizational view that focuses on factors of argation and resources (McCarthy &
Zald, 1977); others highlighted factors such as collective identity and networks as being
fundamental elements of contemporary movements€asl 997k Diani, 2000).
Additionally, a variety of theories and empiricabfik on social movement have been
developed. However, several studies have suggeatedorizing contemporary social
movement theories into fotirameworks (Diani, 1992; Hess et al., 2008; Sawyer &

Tapia, 2007; Hara & Huang, 2013). These frameworks are: resource mobilization theory,
political process theory, frame analysis, and neeiad movement theory. The following
section provides an overview of each category.

2.1.1. Resource Mobilization (RM) Theory

Resource mobilization is a major sociological tlyethiat emerged in the 1970s.
The theory views social movements as rational $awétutions that are created by
social actors who share a purpose and take agadléction to achieve that purpose. The
main focus of this theory is on the ability of a&isb movement’s actors to acquire
resources and mobilize people toward achievingrtbeement’s goals. The theory as

presented by the work of McCarthy and Zald (19¥iBws social movements as
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organized activities that focus on maximizing btathgible and intangible resources
within social movement organizations. It argues greevances are not sufficient to
explain the development of a social movement, hatthe access to resources is the
crucial factor. Examples of resources include mofesjlities, land, labor, and extended
to technical expertise, means of communication,mmomawareness, interpersonal ties,
organizing and special skillsolidarity, and supporter loyalty (Freeman, 1979; Gamson,
1990; Jenkins, 1981; McCarthy & Zald, 1977; Porta & Diani, 1999; Tilly, 1978). Studies
that examine the role of social media in contemiosacial movements based on this
theory can view social media tools as importanbueses as well as means to utilize and
maximize other resources (Eltantawy & Wiest, 201d pur study, resources are viewed
as important to social movements, but resourcesatrthe main factor of the
movements.
2.1.2. Political Process (PP) Theory

Developed in the 1980s, political process thedsq &nown as political
opportunity theory or political opportunity struotuy is heavily influenced by political
sociology. The theory argues that that the sucoefslure of social movements is
primarily affected by political opportunity strucas - the broad social, economic, and
political dynamics that shape opportunities andst@mts for mobilization (Hara &
Huang, 2013; Tarrow, 1998). Whereas resource mobilization theory considers resources
internal to social movement organizations, politmacess theory highlights
opportunities and challenges put forth by authesiand political structure that are
external to movements (Hara & Huang, 2013; Tarrow, 1998). However, as highlighted by
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Myers (2001), “structural conditions constrain aos, but do not determine it” (p. 8). In
this sense, external conditions and events mayantie the course of a social movement,
however, the technical-social interactions can pl&yucial role in the progression of the
social movement process in a way that results predicted or unintended outcomes.
When considering the potential of social mediagoia movements, especially in
autocratic countries like Egypt, governments hawetéd capacity of control over social
media compared to traditional media. This impactaxfial media and its role in changing
the media environment will be highlighted in ousdission of Egypt’'s context (Chapter
4). The limited state control of social media phaths created new opportunities for
activists to take action, such as the forms thatwed during the Arab Spring.

2.1.3. Frame Analysis (FA)

According to this view, a social movement inclutles social construction of a
social phenomenon by the social movement’'s acéopspcess known as framing. In
social science, framing is a process of selechiflaence on individuals’ or groups’
perception of reality. Frame analysis examines Bowial movement organizations
facilitate the development of social movement frapwe collective cognitive
understandings (i.e., collective awareness), tifyuheir activities and also encourage
wider participation (Benford & Snow, 2000; Hara & Huang, 2013). These collective
action frames, according to Goffman (1974), enaidesiduals “to locate, perceive,
identify, and label” events within their local cent or the world at large (p. 21). Benford
and Snow (2000) conceptualize collective actiomia as “action-oriented sets of
beliefs and meanings that inspire and legitimizeattivities and campaigns of a social
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movement organization” (p. 614). This theoreticaigpective is a widely used
framework in the studies of social movements (Beth# Snow, 2000). In our study, we
argue that social media can help to construct shaference points (collective memory)
for social movements. These reference points csistas the development of a social
movement’s collective identity. These referencenfsocan be viewed as the social
movement’s frames. Social media can also help olissde social movements’ frames
easily and rapidly, so they can reach a largereanosi.
2.1.4. New Social Movement (NSM) Theory

This theory was developed in an attempt to exglaérwave of new movements
that occurred in various western societies duttiregnid-1980s. The theory includes two
central claims. First, the new waves of social nmoget came as a result of the rise of the
post-industrial economy. Second, these new movesndsgarted significantly from
previous social movements of the industrial econohiys difference was reflected in
their goals, as instead of focusing on issues aénaistic qualities (i.e., economic
wellbeing), they focused on issues related to hungdnts. Thus, the theory advocates the
value of factors such as identity, equality, dine&tticipation, and democracy. NSM was
developed in the 1960s as a critique of the limitsesource mobilization theory. Rather
than focusing on the traditional social movementlagses, the cultural version of NSM
theory examines collective action based on identities (Hara & Huang, 2013; Melucci,
1996). It views a movement as a way for individualsact collectively (Melucci, 1989).
According to this view, contemporary movementseafiem the construction of
collective identity, an interactive process thadr@dses “the question of how collective
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becomes collective” (Melussi, 1989, p. 84). In hemse, the influence of social media on
social movements can be viewed in terms of oppdrésnoffered by its tools to foster
collective identity formation and social movemeattgipation. In our dissertation, the
development of a collective identity is viewed astf a social movement process; a
prerequisite for the implantation of social movemactivities.

The four theories discussed provide useful themaktrameworks to study the
influence of ICT and particularly social media atigal movements for political change.
In a literature review of research about onlindaanovements, Hara and Huang (2013)
provide an overview of the studies that applied¢&®ur social movement frameworks
to a digital environment. Table 1 (adapted fromrdd& Huang, 2013) provides a

summary of these studies.
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Table 1. Summary of the Studies That Explored the 8e of ICT in Social
Movements Using Traditional Social Mvement Frameworks

Authors ICT Social Movement Social Movement
Framework(s)
Clark & Themudo The Internet Anti-Globalization RM, PP, FA
(2006) Movement
Cheta (2004) The Internet Disability Movement i@bConstructionist
Cronauer (2004) Electronic mailing lists Social ifism RM, PP, NSM, FA
Hara & Estrada (2005)| The Internet Social Activism RM
Hara & Schchaf (2008)] The Internet Peace Movement | FA
Hsu (2003) The Internet Broadcasting Reform RM, NSM
Movement
Huang (2009) The Internet Religious Movement RNBMN
Ma (2007) The Internet Pro-democracy NSM
Movement
Myers (1994, 2001) Computer-assisted RM, NSM
Communication &
Computer Networks
Nip (2004) The Internet Lesbian Movement NSM
Park (2002) The Internet Anti-Communication| FA
Decency Act of 1999
Pickerill (2001) Computer-mediated Environmental RM, PP, FA
Communication Movement
Pudrovska & Ferree Internet Websites Woman Movement PP, NSM, FA
(2004)
Riemer (2003) The Internet Social Activism RM, FA
Wall (2007) Email Lists Social Activism NSM
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Many recent studies of ICT’s impact on social moeats have applied resource
mobilization (Eltantawy & Wiest, 2011; Clark & Themudo, 2006; Cronauer, 2004; Hara
& Estrada, 2005; Hsu, 2003; Huang, 2009; Pudrovska & Ferree, 2004) as well as new
social movement (NSM) theories (Hsu, 2003; Huang, 2009; Ma, 2007; Nip, 2004;
Pudrovska & Ferree, 2004; Wall, 2007). In contrast, few have used political process
theory (Clark & Themudo, 2006; Cronauer, 2004; Pickerill, 2001; Pudrovska & Ferree,
2004) or frames analysis (Clark & Themudo, 2006; Hara & Schaf, 2008; Park, 2002;
Pudrovska & Ferree, 2004). Moreover, a numberuwdiss have used a mixture of social
movement theories — resource mobilization and ressabmovement theories- as
frameworks to investigate ICT’s impact on sociamv@aments (Myers, 1994, 2002). The
following section provides some insights from thetelies that explore emerging roles
of ICT in social movements.
2.2.  Social Movements and the Role of ICT

There have been several distinct perceptionsectkat the impact of ICT on social
movements (Hara & Huang, 2013). Several researtiaams questioned the idea that ICT
makes a difference in social movements, while stlsepported this view, providing
arguments that explain the ways in which ICT asgstial movements. In addition,
there have been studies that take a middle posttiey do not deny ICT’s effect, but
choose to attribute this effect to other factoughsas the social forces that promote a
particular application of ICT. According to HaradaHuang’s (2013) discussion of these
perceptions, these positions can be classifiedtime®e theses: the equalization thesis, the
normalization thesis, and undecided. The followsegtion provides a further discussion
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of these perceptions, followed by a review of sahte main articles that examine the
different uses of ICT to support social movements.

2.2.1. The Different Perceptions of the ICT's Effeilcon Activism and Social
Movements

Early studies that explored the role played by I€&ctivism and social
movements supported the view that ICT is a sigaifidactor in influencing social and
political change (Castells et. al., ZQWanitz & Strobel, 1999; Hara & Huang, 2013;

Kahn & Kellner, 2004; Ronfeldt & Arquilla, 1998). Many of these articles’ arguments
support what Hara and Huang (2013) called an exptan thesis. This thesis views the
influence of ICT in terms of access to informatamd dissemination of news. In this
sense, ICT plays an important role in providinglatively equal opportunity to gain the
power of accessing information. Accessing politiohbrmation and news has been
found to encourage political discussion and consetiyienhance political participation
(Hara & Huang, 2013; Nabh et. al., 2006). The other perspective of ICT’s role under this
thesis highlights the interactive nature of thetnet and its impact on improving
democracy (Kling, 1994). In this view, several apgtions of the Internet, such as online
forums and email, can potentially upgrade the @it& role from message receivers to
message creators.

The other perception believes in the limitatioh$3Y to support social
movements. According to this position, online sbriavements are seen as reflections
of offline social movements (Hara & Huang, 2013; Stromer-Gally, 2000). Other scholars
who adopt this position view the limitations of I@3 support social movements in terms

of information inequality (Hara & Huang, 2013; Kling, 1999; Norris, 2001; Van Dijk &
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Hacker, 2003). According to this view, the Inteta@ifluence depends on its
accessibility and people's willingness to activielg information compared to traditional
media, which provides information accessibilityoralinary people equally (Hara &
Huang, 2013; Norris, 2001; Van Dijk & Hacker, 2003). Information inequality is also
viewed in terms of affordability, including the akadility of computers and access to
networks (Kling, 1999). In addition, other factstsch as gender, age, race, income,
knowledge difference, computer skills, trainingygmment controls, or limited use of
the Internet are added reasons that may result in information inequality (Fox, 2004; Hara

& Huang, 2013; Rainie et. al., 2004; Spooner, 2003).

Finally, the undecided thesis neither denies npperts the idea that ICT makes a
difference in social movements. For example, Zalwi€1998), who examined the use of
the Internet by environmental organizations to supiineir activities, concluded that the
Internet penetration rate does not support thenctdian ICT effect. In sum, despite the
discrepancy in the perceptions of ICT role, mostl&s view this role as an important
factor that supports social movements in one wanother. The following section
discusses this idea further. In our study, we athaesocial media tools provide social
movements new capacities and promote new oppadsrtitat can create and affect
political change.

2.2.2. The Use of ICT to Support Social Movements
The use of ICT in social movements can be categdnusing the four

frameworks of social movements discussed in theigus section. According to these
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frameworks, ICT can be viewed as resources, maiitia tools, framing devices, or
identity construction mechanisms (Hara and Huaf§32

Resources include any tangible or intangible agbett can be accessed and
mobilized by social movement organizations. Accagtl, ICT can be viewed as one of
many potential resources for social movements (H¥38). In addition, ICT can be
viewed as a means to exploit other resources (Bdtaang, 2013). One of the benefits
of viewing ICT as resources is news and informatimsemination. The ability offered
by the Internet for activists to create websitesli@ir movements helped them to
publicize their cause and gain support. Accordmglimeida and Lichbach (2003), the
Internet offers an alternative to mass media agansfor activists to disseminate
information (Webster, 2006). For example, when alfifty thousand people took to the
streets to protest at the 1999 World Trade OrgénizgWTO) meeting in Seattle, many
activists who were looking forward to creating thext Seattle” followed what
happened through the Internet (Juris, 2005, p..WA)eida and Lichbach (2003), who
studied the reporting of the WTO protests, fourat #ttivists’ websites had more news
about the protest events compared to news orgamsg(Oliver & Maney, 2000). In
addition, studies showed that the Internet alloaetivists to have control over
disseminated content (Garrett, 2006; Hara & Huang, 2013).

Besides, ICT can enable the capitalization ofaoniovement resources. For
instance, Cronauer (2004) highlighted the potenfidhternet technology to reduce the
resources needed for activists’ mobilization effofithe low cost of access and use can
make the Internet a cost-effective medium for pzaitaction of activist groups with
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limited budgets (Carty, 2Q0 Cronauer, 2004; Leizerov, 2000; Porter 2003). For

instance, the low cost of Internet access and @seaxcritical factor that facilitated the
dissemination of the Falung Gong religious moventcamipaign (Porter, 2003). Also,
this factor helped the anti-Nike campaign to cooatk activities across the world (Carty,
2002). Moreover, it allowed anti-mine campaignse(Rer, 2003), and the Free Tibet
movement (Chase & Mulvenon, 2002) to raise fundbsgain financial support.
Consequently, ICT as resources, or as a meanpitalcze tangible and intangible forms
of resources, makes social movements’ activitiesside.

Also, ICT can be viewed as mobilization tools. “Mlzation is the process by
which a group goes from being a passive colleatfdndividuals to an active participant
in public life” (Tilly, 1978, p. 69). This processflects two different activities:
consensus mobilization and action mobilization (ldarmans, 1984). Consensus
mobilization reflects activist activities to obtanpport for social movement viewpoints;
action mobilization reflects activists’ attemptrtmtivate participation in the social
movement (Klandermans, 1984). While consensus imabdn does not necessarily lead
to action mobilization, action mobilization canmatcur without consensus mobilization
(Klandermans, 2004). ICT enables activists to comicate effectively and to implement
strategic political processes. Garret (2006) disedghe opportunity provided by ICTs to
reduce and publish political movement informatihjch helps reduce the conventional
costs of group formation, recruitment, and retentidlso, a key feature of ICT is its
capability to reach a large number of group eamilg quickly. For instance, because of

its geographical reach, activists use e-mail tistsrganize global demonstrations. This

34

www.manaraa.com



capability allows activists to efficiently publi@zand share information about the
movement locally and globally, in order to bringéther individuals around the social
movement’s goal. As an illustration, the Zapat&tany National Liberation (EZLN) in
Mexico used new technology to demand their politycals with global supporters
(Russell, 2011). Another example is the Peopledb&@lAction (PGA), which got more
than forty countries involved to protest against @8 Summit in Cologne (Juris, 2005).
Furthermore, ICT can be used as devices thatduiypists in their framing
activities, and in turn promote participation i tmovement (Benford & Snow, 2000).
Frames are critical elements of collective acti@mgl can be understood and analyzed in
terms of the cognitive framework representations (Hara & Shachaf, 2008; Oliver &
Johnston, 2000), or in terms of the processes\#ldping frames (Worden & Benford,
1986). For instance, Hare and Schaf's (2008) arsabtfsa peace movement found that
the movement’s websites represented snapshote abtlective action cognitive
framework. Snow et al. (1986) explained integrapoocesses — known as “frame
alignment processes”- in which individuals’ intesfations of a movement are linked to
social movement frames (p. 464). These views peougkful conceptualizations when it
comes to analyzing the role in social movemeni€dfas frame devices. In this sense,
the role of ICT in social movements can be analymdgdrms of its use to shape the
collective action frame, or it can be analyzedeimts of its use to support the movements
in framing their activities to promote participati(Benford & Snow, 2000). For instance,
in order to understand how ICTs are utilized, Qli@ed Johnston’s (2000) frame analysis
suggested a way to focus on the representatiofiaroeés. Frames here provide
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perceptions of the phenomenon and are viewed asto@ystructures that can be
observed by examining the representations of fraftesse frames become pivotal
elements in collective action.

ICT serves as an effective means compared to negsamwhich can sometimes
be inconsistent with the social movement framing (Gamson, 1992; Hara & Huang, 2013);
ICT can better frame activist groups' messagesnpte their ideologies and activities,
and reach the general public. For instance, HadlegEatrada (2005) provided examples of
social movements that demonstrated how email, wehsand blogs have helped
mobilize not only activists but also ordinary pempAlso, Owens and Palmer (2003)
highlighted the role of web communications in thecess of the anarchists' 1999 protest
against the WTO by connecting the organization ngtis presence to the mainstream
networks. The website helped the movement orgaaiz&b cover stories about the
WTO, explaining and justifying their activities, faiso to post their intentions before
protest events. The online existence of the anstgiperspective influenced the
coverage of the news media to be more favorabée &fivas initially negative. This role
of ICT in turn can facilitate social movements’ mdi¢y construction processes that serve
as a backbone to recruit new participants andasipfsoldiery among members of
movements.

Alternatively, ICT can be viewed as useful to@stpport collective identity
formation (Carty, 2002; Jones, 1998; Nakamura, 2002). Collective identity is defined by
theorists of social movements as the “agreed ug@inidon of membership, boundaries,
and activities for the group” (Hank et al., 19941p). Many scholars of social
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movements have discussed the topic of collectigatity and argued for the importance
of understanding collective identity in the studysocial movements, because of their
strong interconnection. Collective identity “goeghe core of social movement
formation” (Stryker et al., 2000, p. 18). Accordipngany social movement has an
identity dimension; a movement reflects a collexidentity and any collective identity is
generated as an outcome of social movement prac@gstucci, 1989). A collective
identity construction forms a base for people’damive action. As stated by Melucci
(1995), “People take action for the possibilityretognizing themselves and being
recognized as subjects of their action” (p. 48)th&t same time, collective identity can be
viewed as an important outcome of a social movemmttilization effort. For instance,
Peteet (2000) highlighted that “The very form antity used as a mobilizing frame can
be transformed during the course of social moverparticipation” (p. 184). Similarly,
Melucci (1995) highlighted that individuals actiogllectively in a way that activates
their relationships so as to give sense of tha&imy together’ and to the goals they
pursue.

ICT can aid the process of identity constructimotigh connecting individuals
who share similar interests. For example, ICT wsedwduring the anti-Nike campaign to
link geographically dispersed individuals to formdlective identity under the label
“working group on Nike” (Carty, 2002, p. 134). Bgalyzing the discourse of the online
message, Micheletti et al. (2004) were able tollgghhow the Internet enabled users to
build a sense of “we.” Many have argued that wititbe capabilities provided by ICT, it
would have been impossible to construct the calleatentity of the anti-Nike
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campaign. Also, ICT helps to mobilize participatiora social movement through the
dissemination of the collective identity. Many seglhave examined how activists used
ICT to communicate with other activists or inspire participation (Kennedy, 2000;

Onosaka, 2003; Pickerills, 2001). Through supporting these two processes, social media
can increase the possibility for social movemeut paotentially political change.

Oliver and Myers (2014) stated that resource nmdtibn, political process,
frame analysis, and new social movement are nopeting theories, but rather different
aspects of a larger system. The studies that heeldtir previously discussed
frameworks to explore the use of ICT conceptudlipgal activism as a form of online
social movement. Online social movement is an eimgriield of social movement
research that discusses social movement as anét@ediated activism. In other words,
digital activism in this view is considered an exdg®n of a social movement into a new
media space. However, while traditional social nmgat theories provide useful
frameworks, they do not address how ICTs affeciadocovements. Investigating the
role of ICTs in social movements requires a chandke way we perceive this role,
where this impact is discussed in terms of theadd@echnological interaction effect.
Additionally, it requires an analysis of both theperty of the actors and characteristics
of the technology within the context in which itshaeen used. Bimber et al. (2005)
highlight the need to reexamine the traditionabtiyeof collective action in context in
order to understand the major role of ICT in somiavements. Similarly, Garrett and
Edwards (2007) highlight the importance of exangni@Ts within their context in order
to understand their influence on social movemeaatbger that treating social movements
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as ICT-driven phenomenon. Moreover, Bennett and (P®09) argue that when studying
social movements, we need to examine narrativeegsas separately from framing, and
that by investigating how narratives develop, we fceus on how networks form.
Therefore, our research views social movementyaandic, multi-dimensional
processes through which meanings and actions astittded, and in which social and
political changes emerge as a result of the interag between people and technology
within a particular social context. Further, in easearch, in order to understand social
media's role in social movements’ activities, wguarthat narrative analysis can offer a
useful mechanism to understand the context of tShanv individuals construct their
collective identity and social ties.
2.3. Social Media, Social Movements, and Politic&lhange

Many events around the world and the Arab regioremought attention to the
influential role of social media in social movenmgahd social and political changes. For
instance, the first important movement that dreterdion to the role of social media in
politics was the 2009 Green Revolution, or whatailbed the Twitter Revolution, in Iran.
This revolution was a notable case that highliglsecial media’s role in the global
dissemination of the revolution’s news. Social nmqulatforms were used by Iranians to
convey to the world the demonstrations in the cquagainst Ahmadinejad. Twitter was
used by the activists during the Iranian revolut@send over 8000 tweets per hour
(over 100,000 tweets per day), and YouTube was tesbtbadcast photos and videos of

the protests and to show the abuses by the paten@g Twitter Revolution, 2009).
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Yet the role of social media in social movementd palitical change has sparked
a controversy among scholars. While challengerseatigat social media can neither
produce effective social movements nor lead to political reforms (Esfandiari, 2010; Faris,
2010; Gladwell, 2011; Morozov, 2011), others highlight social media's influential role in
political regime changes (Chorev, 2011; Khoury, 2011; Morozov, 2011; Shirky, 2011).
The following section provides a summary of thipate, followed by a discussion that
addresses how social media was used in activisns@eidl movements for political
change.
2.3.1. The Political Power of Social Media

The topics in social media were explored from ayeaof perspectives. The
literature review in this section describes howiaanedia was used as a means of
political communication and as a platform to caH political reform.

The use of social media in politics is not new. Matudies show that social
media has the power to change pool results (Chebib & Sohail, 2011; Rollyson, 2008;
Suarez, 2011; Wattal et al., 2010). Democratic authorities have used social media to
engage people to vote, especially among the yotiagesgroup (age 18-24) that is the
least likely to vote. For instance, during the mestial election in 2008, the Obama
campaign employed social media to reach and attcdets, particularly young voters
(Rollyson, 2008). Also, social media sites, sucihagter, Facebook, and YouTube,
were used to communicate with supporters, ansvear gaestions, and form a bond with
voters. Barack Obama's campaign was an examplaitjfdighted how social media can

be used to encourage political participation in deratic countries. The success achieved
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through Obama’s approach in using social mediaerpblitical election process was
repeated in his 2012 presidential campaign andnsaged many others to do the same.
Social media, has also facilitated social intecataind supported collective
behavior. The connection through social media sigesallow for amplified and
immediate communication. For instance, during té@igh and Chilean earthquakes,
social media sites were used to gain more newsrageeas well as donations around the
world (Herrero, 2010; Keller, 2010). Immediately after the 8.8 quake in Chile, social
media was the key tool to spread important inforomesuch as finding food and water,
locating families and friends, and getting transgioon. Additionally, social media
played an important role in distributing updatectynies of the crises that facilitated
global attention and support. These examples prtheegower of communication
through social media sites and their role in gayrpablic attention and global solidarity.
Additionally, social media has allowed opporturstfer freedom of speech,
especially difficult to find in countries sufferinqnder a dictatorship. For instance,
activists of the Iranian revolution used social raeéd document and spread the video of
the hideous incident of the killing of a 16-yead-gjirl, Neda Soltani, by a sniper on a
street in Tehran. The image of Soltani soon beaasyenbol of the continuous abuses by
the Iranian police and the lack of democracy im.@imilarly, activists in many Arab
countries have used social media to overcome ¢fogiernment’s censorship, express
their opposing views and ideas, and disseminatogidpictures, articles, and news to

show the truth of their side of the story (Giro2809).
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Social media has also enabled social movement magon and collective action
implementation for political change. Shirky (20@8ghlights how online social tools
allow groups to form without the previous burdensamstrictions of time and cost.
Additionally, these tools allow for quick dissemiiea of information, quick responses,
and cooperative decision making (Sullivan, 2009his sense, social media networks
can be viewed as a valuable mobilization structM@bilizing structures increase the
probability of each step in a cascade of eventgpleebecome aware of new
opportunities, gain information about them, decedhg cost of collective action, and
marshal the resources necessary to exploit therappties (McCathy, 1996).

2.3.2. Views of Social Media's Role in Political R@lutions

Similar to the perceptions on the ICT role in astiv and social movements, the
role of social media in protests against autocraggmes is introduced from different
perspectives. On one hand, several scholars halgatbthe idea that social media
supports activism and facilitates social movemerus.instance, Gladwell (2011) argues
that the role of social media in revolutions hasrbexaggerated. According to his view,
social media is a tool to engage socially withrfde and gain new information. Using the
2009 Iranian revolution as an example, he indicdtasactivism that is supported by
social media cannot produce effective social moven&imilarly, Keller (2010),
believes that the role of social media in the acdgbe Iranian revolution was not
influential. Referring to the same event, Esfand@010) called the use of social media
in helping the Iranian social movement a “hoax.t,Yeespite his opinion, he admits that
social media has a positive effect on social movemgrough increasing the
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international attention to the Iranians’ struggiéhvtheir regime. Similarly, a study that
analyzes the use of social media by Egyptian digitavists argues that despite social
media’s positive effect on the information envir@mnand organization development,
social media cannot lead to determinative politat@nge (Faris, 2010).

Alternatively, many believe that “without Twittdre people of Iran would not
have felt empowered and confidant to stand upredom and democracy” (Mark
Pfeifle, former U.S. national security advisercded by Esfandiari, 2010). Several
scholars refute the claim that social media do¢fiaee political power. For example,
Al-Sebaei (2013) argues that “the primary reasa sbcial media was less influential in
the Iranian example is because social media waaatively engaged in organizing
effective on-the-street resistance against theoNatiGuard” (p. 22). Khoury (2011)
argues that activism linked with social media mpartant influence on political change,
especially in the Arab World, through “changing plets perspectives of their
governments, [and] fostering forbidden debate’8@). He critiques Gladwell’s (2011)
argument and highlights that the definition of @stin, according to Gladwell’s view, is
limited. Likewise, Shirky (2011) argues that socreddia fosters activism and empowers
social movements against authoritarian regimesk$2011) used as an example what
happened in the Philippines: after some authoritexsded to ignore important evidence
against president Joseph Estrada during his $oaial media supported organizing
protests and facilitated the overthrow of theirsmtent. Social media is ubiquitously

accessible, providing an alternative platform feople to discuss the country’s issues,
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and allowing them to prevent the authorities fromnpolizing information (Chorev,
2011).

Another perspective on social media's role ardoea balanced view of social
media's political power. As an illustration, Morez@011) states that social networking
sites can weaken political authorities but alsersgjthen them: social media’s impact on
political movements can be very positive; howegegial media can also be used by
authorities in ways that inhibit democratizationr instance, social media can be used by
authoritarian governments to disseminate propagaratzk down activism, and monitor
protest activities. In this paper, we argue thataonedia has the power to challenge
political authorities and support activism agasstocratic regimes through social
media's role in social movement processes thaleeahto political change. The
following section explores social media's impacpetitical issues from a range of
perspectives.

2.3.3. The Use of Social Media in the 2011 Egyptidevolution

The Egyptian revolution triggered many questions euotivated much research
concerning the power of social media platformsohtigal change. Some researchers
argued that social media either has not been Hetptappling authoritarian regimes or
has played a limited role in revolutions (Altertm&011). In his articleThe Revolution
will not be TweetedAlterman (2011) argues that the role of the tradal media such as
television was superior compared to social medianfgtigating protesters and expanding
their numbers into the millions. He adds that tbktisal changes in the Arab world, such

as the one in Egypt, cannot be considered as rewad) because revolutions are
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characterized not by the removed government, ssidhudarak's, but by the
replacement. In the antecedent’s part of our stodwever, we discuss the context of the
country, including the media environment, to hightithe role of social media in
providing a new and independent source of inforomatiompared to the regulated
sources of the traditional media in Egypt. In additwe define the revolution in terms of
the conditions and activities preceding the antiegoment protests that led to the
resignation of Mubarak, and view this outcome asygortant consequence leading to
the on-going political changes in Egypt. For insgrafter the Supreme Council of the
Armed Forces took power in Egypt following the fallMubarak, the first round of free
Egyptian presidential elections was held in thentiguin May 2012 (Lutz, 2012), and
social media was used during the elections.

Other researchers, however, emphasized the positpa&ct of social media on
social movements and political changes from diffeengles. These angles can be
categorized into two perspectives. One of the matsges discusses the role of social
media in terms of access to information (Gerba@04d?2; Khondker, 2011; Zhuo et al.,
2011). Studies that use this perspective viewrtipact of social media on the
information environment as a critical factor thatuences and supports activism and
social movements, especially in a context like Egwmere mass media was controlled
by a regime that restricted freedom of speechiftance, during the demonstration
events in Egypt, local media such as national napss were not reporting the real
events, because of government constraints. AcogtditKhondker (2011), social media

tools were vital compared to local media to repatice abuses, atrocities, and violence.
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These tools were used to spread ‘true’ new infoionaabout the protests inside and
outside the Arab world (Zhuo et al., 2011). Thikeydowever, was viewed as
complementary to face-to-face communication, agetizer they can serve as an
integrated means of communication (Gerbaudo, 20a2yur study, we highlight the
critical role of social media in the production afidtribution of information, particularly
during the first phase of the social movementhat first phase, citizens were
empowered to tell their side of the reality andlmitce what was actually happening by
producing and uploading photos and videos, shaaegunts of their experiences. This
role of social media was then employed by the att\during a later phase of the social
movement to report up-to-date news about the peote®l to provide important
organizational information about their social moesit) such as where to go and how to
perform.

The second research perspective discusses thenn#of social media in terms
of its role as a communication tool (Alexander, 2011; Zhuo et al., 2011). Studies using
this perspective highlight the impact of social mesh communication from two areas.
On one hand, social media is viewed as a platfbahgrovides the space to debate
political alternatives and organize protests (Afeder, 2011). On the other hand, social
media is viewed as a technology that provides adwegarious networks. Alexander
(2011) stated that “every mass movement needs spaces” for the activists to meet; such
spaces play an important role in social movemdhtsing the old political movements in
Egypt, activists used secret meeting places, ssittbakshops. However, these meetings
could be broken up easily by the police (Alexan@84d,1). Through social media,
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activists can meet to discuss and make decisiotmoutithe need for physical place
(Alexander, 2011). Zhuo et al. (2011) argued timhne social networks help to
overcome the limitations of physical and socialdess, providing access to a wider
population that consequently provides access t@mesources. In our study, we
highlight the communicative role of social medieotigh highlighting its changing
nature, reflected in the social media interactiibmsughout the social movement process,
the different mechanisms and purposes of the conuative activities, and their impact
on the social movement’s cognitive development Wed necessary to implement and
organize the social movement the led to the 20tdluéonary political change in Egypt.
Other studies discuss the impact of social mediaigpylighting either the
technical aspect or the social aspect of the momer®n one side, researchers answer
the question of social media’s impact on the 20@{pEan revolution by listing the
features associated with the technological aspégcscial media (Chebib & Sohail,
2011). For instance, social media is accessibly; ®ause, and has low communication
barriers, and thus has been used by many indi\dsdoajet access to information. Also,
social media offers multidimensional features toess information, such as pages,
groups, and events. In addition, it can overcomesighl distance as well as social
differences, which can improve the flow of informoat On the other side, researchers
examine the use of social media in Egypt duringoiteeéests and emphasize the
significance role of youth (Ghannam, 2011; Kavanaugh et al., 2012). From this
perspective, the impact of social media is vieweterms of citizens’ engagement in the
political process (Ghannam, 2011). Here, the emplimsn the impact of the volume of
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public discussions in reshaping people's understgraihd influencing free expression in
the Arab countries. For instance, Kavanaugh €28112), who conducted a survey of 241
students at Alexandria University to analyze tlisage of social media as a source of
information during the uprising, concluded that gguEgyptians have access to social
media, discuss information with friends, and coregle information with other sources
from the Internet. In another example, a study bai@ham (2011) emphasizes the role of
social media in breaking down the monopoly of infation and changing the freedom of
expression in the Arab countries.

Finally, another set of studies highlights the pesgive nature of the revolution
and the role of social media at the different stagfethe social movement. For instance,
Howard and Hussain (2011) identified six phasestedl to the role of social media in the
Arab Spring, especially in Egypt and Tunisia. Thelkases are: preparation, ignition,
street protests, international-buy-in, climax, &itbw-on information warfare. In the
preparation phase, digital media was used by peytetd reach each other, and to unify
their objections. In the second phase, where loealia was muzzled, digital media
ignited the public to take to the streets. Next Wasstreet protests phase using online
networking sites, followed by the international bnyphase, when digital media
accelerated the dissemination of news to foreignmanities. These phases were
followed by a climax where regimes executed a nm&xtf strategies to repress the
movement. Finally, the follow-on information warégphase occurred, after regimes
failed to stop the protesters. In this phase, difieparties in the country competed with

each other “by gaining control over the revolutignaarrative” (Howard & Hussain,
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2011). Another example is a study conducted by Keamd VVaughn (2011), where they
explain the significance of new media as a tooldiemonstrators before, during, and
after the Egyptian revolution. In that study, thgbrtance of social media tools was
highlighted in three ways: by enabling cyberactvisvhich triggered the people to take
to the streets; by promoting citizens to coordiraatd engage in demonstrations; and by
encouraging ordinary citizens to tell their viewsaastory as a new form of citizen
journalism.

In conclusion, while traditional social movemergahes are informative,
frameworks that address technology-influenced sootsvements are scarce. Also,
although there have been many interesting stubdasiamined ICTs’ roles in social
movements, the research in this area is stillsearly stages. To date, these studies have
focused attention on the use of ICT in social moaets. However, few studies have
investigated the impact of these technologiesamiqular social media, on social
movements for revolutionary political change. As tise of social media in various
social movements continues to grow, research neesised light on the processes that
these movements undergo. In this sense, thereas@for more empirical studies that
explore the emerging use of social media to suppoktements’ activities. In addition,
there is a need for a new integrated view thatgasdhe online and offline worlds.
Traditional theories of social movements were deyedl prior to the recent movements.
Thus, there is a need for an original framework tdoaceptualizes the interaction
between people, technology, and their context. As&t (2006) suggests, it would be

helpful to employ new methods to understand ICTiagtriphenomena. In the following
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chapter we provide a discussion of our researchodelogy, approach, and research

strategy.
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CHAPTER 1l
RESEARCH METHODOLOGY, APPROACH, STRATEGY, AND DESIG N
If social world really is constituted from narragivthen shouldn’t our methods
take advantage of this fact?
Brian Pentland

A variety of methodological approaches may be wgleein conducting IS
research. Each type of data and each type of ddtection is valuable for answering a
particular type of research question (Bernard, 2000; Bhattacherjee, 2012). The specific
methodological approach that is selected by a reseashould be driven by the topic
selected and the research questions (Bhattach2€&2). The research question for the
present study explores how citizens use social aednake sense of political events in
a process that generates collective interpretaimmhcollective action for political
change. Therefore, the research question is moreecoed with interpretation than with
guantification, justifying a qualitative approadar tollecting and evaluating data.
Specifically, this study employs a process appr@atchuses an analysis design grounded
in a narrative paradigm to understand the conteb@ and to generate a theoretical
explanation of the process by which IS motivatesad@nd political changes where we
highlight the temporal, emergent, and contingetiinesof social movement, and view
political change as an outcome of a dynamic sa@itvtical interaction. There is a vast
body of research that has discussed and employedtina analysis methods in other

disciplines (Mayers, 1997; Tan & Hunter, 2002), including behavioral science
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(Rappaport, 1993), strategic management (Barryr&ds| 1997), and organizational
studies (Czarniawskdserges, 1995; Hirschheim & Newman, 1991). In addition, many
information systems studies agreed on the valandfused narrative as an approach that
can help improve the understanding and interpretadf social actions of both users and
developers of IS (Boland & Day, 1989; Boland & Schultz, 1995; Davidson, 1997;
Hirschheim & Newman, 1991; Myers, 1997; Orlikowski, 1996; Pentland, 1999b; Tan &
Hunter, 2002). This chapter introduces the philbsmgd fundamentals and the study's use
of the research methodology, explains the ratiofaaléhe chosen research approach, and
discusses the research design and strategy.
3.1. Philosophical Fundamentals and the Choice ofddrative Research

Generally speaking, the aim of this study is todpie an understanding of the
dialectical relationship between IS and contexgriter to explain the process whereby
information systems, in particular social medidluence and are influenced by their
context (Goldkuhal, 2022Valsham, 1993). The focus here is on the full complexity of
human sense-making — thought and action- in sooiatexts as the situation emerges.
Any research operates under fundamental assumgationg what constitutes ‘valid’
research and which research methods are approfvigas, 1997). Therefore, it is
important to understand these assumptions, in ¢odewnduct the research and to
evaluate it (Myers, 1997).

As the purpose of our research is to examine akpbenomenon, the two
fundamental sets of philosophical assumptionstareet related to the underlying
ontology and epistemology (Bhattacherjee, 2012; Mayers, 1997). Ontology refers to the
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assumptions about how we see the world (Bhattacherjee, 2012; Gregor, 2006; Guba,
1990). On the other hand, epistemology refers saragtions about the nature of
knowledge and the how it can be acquired (Bhattacherjee, 2012; Gregor, 2006; Guba,
1990; Mayers, 1997). There are three underlying research paradigms for qualitative
research, based on underling research epistemagbogitivist, interpretive, and critical
(Orlikowski & Baroudi, 1991). Understanding the lplsophical assumptions that
underlie our research allows the identificatiortha appropriate research paradigm. As
our research is concerned with the understandimgiafan experience(s), which entails a
“subjective interpretation of participants involvg@8hattacherjee, 2012, p. 19), our
research method falls under the interpretive pgradinterpretive methods of IS can
help researchers to produce an understanding ehédnuthought and action in social and
organizational contexts” (Klein & Myers, 1999, [1.)6

Interpretivism is dependent on constructive ontology (Goldkuhal, 2012); its
methods entail interpreting data with the aim ofedeping a deeper understanding of the
participants’ subjective meaning of experienceghis sense, “access to reality (given or
socially constructed) is only through social constions such as language, consciousness
and shared meaning” (Mayer, 1997). According takowski and Baroudi (1991),
“ontologically, interpretive information systemsearch assumes that the social world
(that is, social relations, organizations, divisadiabors) are not ‘given’. Rather the
social world is produced and reinforced by humansugh action and interaction” (p.

14). In other words, the world is dependent onntla@y subjective experiences of that
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world, and does not exist independently of expeeerccordingly, there is no
possibility of ‘objective’ knowledge of the worldjl we have are different experiences.

Within the interpretive paradigm, research acegtcan be conceptualized as
consisting of a research methodology and a res@aethod. Crotty (1998) suggests the
interrelationship nature between the adopted thieatestance and the used methodology
and method. Methodology and method are closelye@jdahe former refers to
philosophy, and the latter refers to technical pcages applied to conduct research. On
one hand, the research methodology reflects “aafiélyinking about and studying social
reality” (Strauss & Crobin, 1998, p. 3). Thus, ighiights the strategic approach, or plan
of action, of how a researcher goes about findmgkedge and carrying out research;
the strategic approach lies behind the choice aediiparticular methods (Crotty,
1998). Methods, on the other hand, reflect theifpgechniques used for data collection
and analysis (Strauss & Crobin, 1998). Accordingdyselect a data gathering and
analysis method, the choice of methods will beukrficed by the chosen research
methodology, which in turn will be influenced byethdopted theoretical perspective and
epistemological stance.

In order to understand the role of social medipahtical change, an
understanding of its context is necessary; evesesl to be dissected to reveal the
complex processes from which they are constitiNiedrative inquiry offers a way
through which one gives meaning to the experiefi¢enoporality and personal action
(Polkinghorn, 1988). Therefore, it is most apprag&ifor the purpose of our research.
Furthermore, we follow a narrative approach to psscanalysis, as summarized by
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Pentland (1999b), to drive a social movement podesory with narrative from data
collected from real social context, by empiricalyamining the role of social media in
that process. Our narrative approach to procedgsasmaxtends prior social movement
research by focusing on micro-level activities,raxang social movement as a
continuous process, and theorizing political chaagyéhe outcome of a dynamic socio-
technical interaction.
3.2. Research Methodology

Narrative is “an account of events occurring ouaet (Burner, 1991, p.6). It
represents a storied way of knowing and commumggttinchman & Hinchman, 1997;
Riessman, 2003), and comprises “an ensemble of efag@nstructing and representing
the sequential, diachronic order of human evergsiiier, 1991, p.6). Davis (1992)
indicated that “narrative should be conceived asvtrbal designation or graphical,
sculptural, choreographed, or other depiction -ablyg the discursive ‘relating’ — of a
transition from one state of affairs to another”Zp5). A narrative strategy to construct a
detailed story includes identified event sequencasses, and consequences. As stated
by Riessman (2003), “what makes diverse texts atiae’ is sequence and consequence:
events are selected, organized, connected, andaggdlas meaningful for a particular
audience” (p. 1). Thus, narrative is naturallyetito process analysis and explanation,
because it embodies sequence and incorporatesisime organizing device (Pentland,
1999a; Langley, 1999). As stated by Pentland (1999a, p. 71), “stories help to explain the
relationships between events in a process, orrathay, and thus generate a meaningful
explanation of what is causing a particular outcdrAe emphasis on telling ‘the whole
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story’ lends itself to providing a thick descriptithat is “saturated with contextual
overtones” (Putnam, 1983, p. 44). At the same titr@/oids excessive data reduction
and thus preserves the variety and richness ajuhbtative data. This strategy
corresponds with the concept of case write-upsgsep by Eisenhardt (1989): to cope
with the volume of the data, to become familialhwatich case as a stand-alone entity,
and to allow each case’s unique patterns to emerge.

Narrative analysis involves using storytelling negtblogy, where the story
becomes an object of study (the unit of analy$i€)ising on how individuals or groups
make sense of events and actions in their lives.t&hm refers to a family of methods for
interpreting texts that have in common a storigchf@Riessman, 2008, p. 11). It implies
a general approach that views individuals witheirtlsocial environments as actively
conferring meaning onto objects in the world, inlthg others and selves (Pentland,
1999b; Riessman, 2008). Narrative is often used to convey rich contextual information in
relation to a series of events (Pentland & Feldr2@0y). Stories are the underlining
narrative structure. “These stories are viewedoasract conceptual models used in
explanations of observed data” (Pentland, 19994,1). “They reflect the deep structure
of a narrative, and they are used to explain atedpret the surface structure of a
narrative, which is the text of the discourse” (ffard, 1999b, p. 711). When narrators
tell a story, they give a ‘narrative form to exeece’; they develop a story from the data
(which is text within context), based on the reskajuestion and perspective. They
position characters in space and time; in a veoadbisense, they give order to make
sense of what happened — or what is imagined te happened. Thus, it can be argued
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that a narrative attempts to explain, or normakdeat has happened. The act of
constructing a narrative, moreover, is consideratidye than selecting events and then
placing them in an appropriate order. The evergm#elves need to be constituted in the
light of the overall narrative ... to be made ‘fuloets’ of the story” (Bruner, 1991,

p.711).

It is worth mentioning that studies have definegl tdbrm ‘narrative’ in different
ways. Therefore, it is important to highlight thstohctions for three nested uses of the
term. According to Riessman (2008), the term ‘rtareacan refer to the practice of
storytelling, narrative data, or narrative analyblarrative as a practice of storytelling
implies a universal way of knowing and communiagtiNarrative data refers to the
empirical materials or objects for study. Finalgrrative analysis, or narrative method,
refers to the systematic study of narrative datather words, narrative data is a tool that
actors use to interpret things, and narrative amalg a systematic interpretation of their
interpretations (Burner, 1990; Riessman, 1993). Similarly, Czarniawska-Joerges (1995)
categorized the use of narratives in organizatistalies into three forms: “tales from
the fields,” organizational research written in@rg-like form; “tales of the field,”
organizational research conceptualizing organinatibfe as story making; and
“interpretive approach,” organizational theory amgreading. The term ‘narrative’ as
used in this study refers to this last meaning.

3.3. Research Approach
Our narrative approach to process analysis is gledim a body of research that

views stories as fundamental theoretical constrietshelp explain the events in a
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process or a narrative (Pentland, 1999b). The fbeus is on understanding the process
by which particular effects or outcomes developrdivee (Markus & Robey, 1988).
While variance theories are mainly concerned wihdjzting an outcome by using
certain predictors and providing an explanatiotenms of relationships among
dependent and independent variables, process ésdodus more on the development of
the outcome by providing explanations in termswargs leading to that outcome
(Langley, 1999). Also, understanding the tempordedng and probabilistic interaction
between entities is important to understandingotitéerns in events and developing a
process theory (Langley, 1999; Mohr, 1982). Conceptualizing events and detecting

patterns among them can take different forms, dsisuggested by many studies, the
most common form is the “linear sequence of ph#sssoccur over time to produce a
given result” (Pentland, 1999a). However, ‘evemighis sense are different from
‘variables’. Here, the precursor is assumed ineidfit to “cause” the outcome, but is
only held to be necessary for it to occur (NewmaR@bey, 1992). In this procedure, it is
important to avoid treating an event descriptioquesce as an end in itself (Langley,
1999). In other words, the identification of thengeative structures that shape the
process requires a theoretical interpretationgéhables knowledge and understanding of
that process (McLeod & Doolin, 2012; Pentland, 1999b). This means some theoretical
apparatus is needed with which to articulate hodnahy a particular outcome emerges
(McLeod & Doolin, 2012; Pentland 1999b). Variables provide a connection to theory; on
the other hand, stories provide a connection to@end context. Thus, describing the

gualitative data as a series of sequent intercaadexvents that essentially tells the story
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yields valuable insights that would be difficuftpot impossible, to capture in a variance
model.

To generate our theoretical explanation, we adamiaidgio’s (1995) view of
‘theory as narrative’. In this sense, “an explamais a story that describes the process, or
sequence of events that connects cause and éffelis view, good stories are central to
building better theories” (Dimaggio, 1995, as cilgdPentland 1999b, p. 711). Our
research strategy involves the construction ofoggss narrative — a story - from the raw
data. The following section details the centralagpis and the main building blocks that
form the bases for the research analytical task.

3.4. Research Strategy and Design

“A good narrative analysis prompts the reader iokthheyond the surface of a
text” (Riessman, 2008, p. 13); as we move from observations toward the underlying
structure, we move from description to explanafi®imon, 1992). However, “the data
we collect are always limited to the surface. Weehiao direct access to the underlying
structure of the phenomena we want to explain” {Bed, 1999b, p. 712). Therefore, a
critical challenge in theorizing is how to moverfreurface to deep structure. For process
constructs (i.e., explanatory stories), we havestablished procedures or tests, but
narrative theory provides some important insights the basic problem in narrative
theory: determining the underlying processes that gse to the events of a story.
According to Pentland (1999b), “when the constra@juestion is a story, then the tools
of narrative theory provide some guidance” (p. 7H® integrated three levels
commonly used in narrative theory with an additidegel that was implied by the work
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of Van de Ven and Poole (1995) and Pentland (199&the deepest level, there are the
‘generative mechanisms’, which highlight the preessthat enable or constrain the
events. These generative mechanisms, or what Dild44§95) called ‘generator
models’, “specify principles of individual or groggtion” (p. 392). The other levels are
the fabula, which is defined as “a generic desiompof a particular set of events and
their relationships”; the story, which representgasion of the fabula from a specific
point of view”; and the text, the most basic fortiihe surface level, “the particular
telling of a story” (p. 719). Narrative theory ione concerned with the fabula, which
reflects the ways specific sets of events areegé)according to Péland (1999b); these
relationships are inherent in the story that isereed under the text. The fabula forms
the logic of the story. It is a series of causardgs in a narrative that is produced by the
reader of the data through interpretation. Talder@marizes these levels, and provides
examples based on our study.

According to Riessman (2008), the classic struabfilee narrative consists of a
beginning, middle, and end. It also has a plog ‘@hdering of the incidents, which
constitutes the life blood of a narrative” (p. d¢fined by Ramiller and Pentland (2009)

as “an underlying temporal sequence that unitea¢tien in the story” (p. 479).
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Table 2. Levels of Structure in a Narrative

Level Definition Example

Narrative Particular telling of a| Social media posts such as tweets

Participants’ | | Xt story comments, pictures, and videos | Researchers
Story - _ _ Stories
Story Version of a fabula | Collective cognitive development
from a specific point
of view
Fabula Generic description | The structural units — the phases -
of a particular set of | the process, such as collective
events and their awareness, collective memory...
relationships etc.

Generating | Underlying structures Online social movement process for
Mechanisms that enable or emergent political change
constrain the fabula

The result of an emplotted narrative analysisstoay, for example, a case study.
This emplotment means “introducing structure thlatngs making sense of the events
reported” (Czarniawska, 2004, p. 122). “To ris¢éh® demand of ‘making sense’, a plot
[needs to go] beyond mere chronology to identify ¢ausal connections among actors,
actions, events, and outcomes” (Ramiller & Pentl20@9, p. 479). Young (1987)
argued that one event causes another, and ittisahaality that is more essential than
the mere chronological telling of the story.

Similarly, the three elements of explanations dised by Pentland (1999a) are
antecedents, consequences, and sequential paietesedents’ connection to
consequences is explained by describing the etteait€onnect them. However,
describing events does not, by itself, explainuhéerling process that generates them.
An explanation must draw on the generative mechaibat drive the process. This

process is viewed as the underlying construct. dfbeg, in order to explain the
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underlying structure of the phenomena, we needptas the underlying process that
gives rise to those events. In this sense, “nagaihaping entails imposing a meaningful
pattern on what would otherwise be random and disected” (Riessman, 2008, p. 5).
Consequently, the analytical task requires theareber to “develop or discover a plot
that displays the linkage among the data elemenpsags of an unfolding temporal
development culminating in the denouement” (Polkorg, 1995, p.15).

According to Riessman (2008, p. 84), a "fully fodhearrative contains six
elements: “an abstract (summary and/or ‘point’haf $tory); orientation (to time, place,
characters, situation); complicating action (therg\sequence, or plot, usually with a
crisis or turning point); evaluation (where thenator steps back from the action to
comment on meaning and communicate emotions -sthé' ‘of the narrative); resolution
(the outcome of the plot); and a coda (ending theysand bringing action back to the
present). Not all stories contain all elements, @@y occur in varying sequence” (p. 84).
Alternatively, Clandinin and Connelly (2000), irethdiscussion of narrative analysis
coding procedures, highlight that researchers datie by looking for narrative features
such as details of the settings, plotlines, characand actions within a participant’s
account.

Moreover, Riessman (2008) has discussed differexles of narrative analysis -
a typology of analytical approaches, including thémanalysis, structural analysis,
dialogical/performance analysis, and visual analyshat could be used in isolation or in
combination to study narratives (Riessman, 2008)i&\thematic analysis emphasizes

the content of a text, or “what is said” — the tgldtructural analysis focus on how
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contents are organized, or “how it's said” — tHieng-. On the other hand,
dialogical/performance analysis interrogates hdiwdeong speakers is interactively, or
dialogically, produced or performed as narrativieisTapproach draws on components of
thematic and structural analysis but folds thera brbader research inquiries. The
attention here expands from the speech — whatdsasa how it is said — to the

dialogical process and environment in all its cawjl (Riessman, 2008). Finally, visual
analysis can be viewed as an “illustration as imdgEome ‘text’ to be read
interpretively” (p. 6). Attention here is shiftesltard how and why images were
produced, and how they are read by different awgi®iiRiessman, 2008, p. 6). These
modes of narrative analysis as discussed by Ries§2088) are employed here in our
research to drive the data analysis procedurepitlice our research narrative — story-
from the raw data. Further details on the specdlmsut data collection and data analysis
procedures will be provided in the following chapteHowever, before discussing the
application of research methodology and the detditee data analysis process, an
account of the context of Egypt within which thel2@Egyptian revolutionary political
change took place is necessary as it is an impgagtament in analyzing the data and
understanding the research phenomena. Accorditigdyfpllowing chapter provides an
overview of Egypt’s context, highlighting the facda@and activities that contributed to the

2011 political change.
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CHAPTER IV
THE CASE OF THE 2011 EGYPTIAN REVOLUTION
BORN THROUGH SOCIAL MEDIA: THE ANTECEDENTS

Like all true revolutions, it belongs to the people
Joanna Macy

The “Arab Spring” events that were initiated inlg&011 have drawn scholars’
attention to the potential and role of social medipolitical change in authoritarian
regimes. Despite the perspective’s variation of thle, an understanding of how social
media influenced the social movement for revolwigrpolitical change as events
unfolded is missing. This study addresses this Bapicularly, the purpose of our study
is to understand the context of social media amegge a knowledge of how and why
revolutionary political change developed over tinseng the case of the 2011 Egyptian
revolution. Analyzing any aspect of the Egyptianalation and assessing the role of
social media without a consideration of the contaktactors and the contingencies of
place and time could limit our understanding aradi I technological determinism
(Morozov, 2011; Paulussen, 2008). As Anderson (2011) argues, the important story about
the 2011 revolts in Egypt is not about the actsal of technology but the hows and whys
that led to the use of technology. As stated bgrsler (2011), “we have to respect the
complexity and multifaceted nature of the revolasiprather than resorting to
categorizing them and labeling them in a manndrdtersimplifies or undermines their

true nature and special dynamic” (as cited by Klsaanid Vaughn, 2011). In this sense, it
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is important to understand the nuances of theioalship between social media and
political activism in the context in which the Edigm revolution took place. Therefore,
the goal of this chapter of the dissertation iplaxe the role of social media and its social
context during the 2011 uprising within the largentext of Egypt, to emphasize the
factors and activities that contributed to the énahoutcome of the social movement
process. Our research views the 2011 Egyptian uéwal as “the conditions and
activities that led to and defined the anti-goveentprotests that occurred between
January 25 and February 11, 2011, leading to thigmation of Egyptian President Hosni
Mubarak” (Eltantawy & Wiest, 2011, p. 1209).
4.1. Background to the Egyptian Revolution

The deposition of President Hosni Mubarak of Egwito kept the country under
tight dictatorial rule for 30 years, was a restltmass protests fueled by and coordinated
through social media in an 18-day revolution. Wkibeial media played a significant
role in the 2011 Egyptian revolution, there araimher of other factors and activities
that generated the conditions that contributethéodievelopment of the events that
formed the social movement process leading toipalithange. Accordingly, in order to
adequately address our research question, thissestamines the context of Egypt,
with an emphasis on our case-defining featurespkgehis focus in mind, we establish
general areas organized around our research quéstguide our case analysis of the
2011 Egyptian revolution. Here we seek informaabout the country’s sociopolitical
context, the Egyptian media context, the Intermek activism in Egypt (including the use
of social media), and the nature of the case oR@1dl revolution, particularly its
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development and activities. The following sectipnssent the major findings in these
areas, emphasizing the context in Egypt and thelsecial media in the anti-
governmental protests in Egypt. Analytically, whstudying the role of social media in
any political process, politics comes first (Wodfsf et al., 2013). This means in order to
understand the role of social media in social maamts) it is important to think about the
surrounding political environment (Wolfsfeld et,&013). The following section
summarizes our findings related to Egypt’s socitjgal context.

4.1.1. The Historical Context of Egypt

Egypt has been a republic since 1953, beginnid®&2 when the Egyptian
Revolution overturned the monarchy of King Faronkjch led to the temporary
installation of a government under Naguib (Ahme2B2). Since the declaration of the
Republic, four Egyptians have served as presidéiisied, 1992), and Mohamed Hosni
Mubarak was the fourth president, since 1981. Hbkmarak was criticized for many
years by the media. Despite criticism of his gowegnt due to economic decline and the
increasing influence of Islamist fundamentalism,bdrak was re-elected in 1987 and
then elected for a third time in 1993. The threeadies of rule made Mubarak the
longest-serving president in the history of Egyge¢dra, 2013).

Before the 2011 events, the Egyptian political systvas quite stable (Cook,
2007). This long-term domestic stability was estditdld based on a divide-and-rule
strategy that kept the opposition off balance ardggerheads. Similar to other semi-
authoritarian regimes, Egypt allowed a number gélgarties to operate and organize in
the political system. Yet, by allowing certain pastaccess to power and privilege, the
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regime drove a wedge between the opposition camyst-Okar, 2007). Also, the
underlying patterns and processes of Egyptian @®lwevented further liberalization
(Cook, 2007). Presidential and parliamentary ebastiacked transparency. The Egyptian
regime was described as being personal (Kassem, 2004; Heydemann, 2007). As an
authoritarian regime, it survived by what Heydem&®07) calls “upgrading
authoritarianism” — selectively creating openingshe electoral arena and the economic
sphere, while pursuing closer relationships witleiign powers that shared their lack of
interest in human rights and democracy (p. 7). Adiog to Hanna (2009), the
architecture of electoral control erected by theblhak regime made any challenge or
change difficult at best. Regardless of the basiEgyptian authoritarian stability, there
were no clear and present dangers to its authamityne horizon. In sum, studies showed
a wide agreement that the mobilization capacitthefvarious opposition groups in the
country to be very low, and thus any change or deatization was highly unlikely.
Throughout those 30 years of authoritarian rulejgns were continually subject to
economic, political, and cultural marginality armt®economic immobility.

Under Mubarak, the social and political climatesen&ifling. “Corruption
permeated all government bodies” (Eltantwy and Wi311, p. 1210), and “was
considered to be at one of the highest rates igdhatry’s history” (Sedra, 2013, p. 2).
Police brutality and human rights violations agalegyptian citizens were widespread
and continuous, as reported by many Egyptian amednational human rights
organizations (Sedra, 2013). Also, the politicalaitions for Egyptian citizens were

oppressive, inhibiting free expression, non-govesntal political activity or
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participation, and protest opportunities. Since7,96e country was under a nearly
constant state of emergency, allowing the govern@agm result to detain citizens at any
time for long periods, censor the media, squashigailopposition and protests without
formal charges, and deploy corruption around thentgy (Egypt extending state of
emergency violates rights, 2008; Egypt Profile, 2012; Eltantwy & Wiest, 2011). As a
result of this law, “the powers of the police aredwrity forces were extended,
constitutional rights suspended, and censorshiplegadized” (Sedra, 2013, p. 2). “In a
further show of power, Mubarak drafted 34 congtitusl amendments, in 2007, that
increased his control and further stifled the msis@eltantwy and Wiest, 2011, p. 1211).
For a long time, the government was successfueeplkg “a strong grip over the
opposition, academic environment, political andeyomental bodies, as well as trade
and student unions,” impeding civic engagemenhédountry (Sedra, 2013, p. 2).
Moreover, “the country failed to develop an envire@nt of political pluralism that
would support democratization as well as rights fa@edoms of different political
movements” (Sedra, 2013, p. 2).

Also, the economic conditions were frustrating. Qhabal financial crisis in 2008
raised food prices and increased the number oflediepg under poverty (Sedra, 2013).
According to the UNDP annual report, about 20%hef Egyptian population then lived
below the poverty line (UNDP, 2010); many Egyptian poor were unable to satisfy basic
needs (Eltantwy and Wiest, 2011; Hassan, 2011). Sedra (2013) stated that “In late 2010,
around 40 percent of Egypt’s population of 80 milllived on two US dollars per day
with a large part of the population relying on sdized goods.” (p. 2). Although the
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government carried economic reforms, the most slbonomic reforms of the regime
had been to the benefit of Mubarak and his closgeciMany news sources reported an
estimated wealth of about $70 billion for Mubar&ke regime failed to reduce the
poverty rate, which increased to 50% in 2011 (Sezba3). These conditions gradually
intensified public impatience and ignited their angith the regime, which appeared to
be enduring, as Mubarak was preparing his son Gansalcceed him. Mubarak’s
decision furthered the Egyptian people's frustratiwhich had already been simmering
due to the sociopolitical and economic problems, grovided them a cause to go out
and protest against the regime.

Many studies also argued that the “youth bulgeimed an important reason and
role in the political events in the Middle East aihakth Africa (LaGraffe, 2012).
Demographic experts warned of the dangers of teentdyraphic time-bomb” in the Arab
World, including Egypt. Studies showed that abdi#6of the Arab population were
under the age of 25, and were more educated. Ataime time, they had more access to
information technology than any previous generatiora study conducted by Booz and
Company (2010), results indicated that there haah laeradical transformation from
traditional media into new digital media in the Mid East and North Africa (Charline et
al., 2010). Also, studies show that Internet uss kapidly growing in the Arab countries
(Howard, 2011), mainly among young people, espgdiaé 20- to 30-year-old age
group, which used the Internet more avidly compaoetie rest of the population
(Abdulla, 2007). Statistics showed that Egypt Hagllargest number of Internet service

providers in the Arab countries (Aladwani, 2008)elrnet users in Egypt were
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approximately 29.8 million, comprising 35.6 presefthe population by the end of June
2012 (Internet World Stats, 2012). Also, Egypt tael highest number of social media
users of any Middle Eastern or North African coun®n one hand, users of the
Facebook social media site alone were estimated tdmost 12 million (out of 22

million Arabian users) in September 2012, with allgercent penetration rate (Internet
World Stats, 2012). On the other hand, most of thre unemployed, according to the
United Nations Development Program (UNDP). Forrglame, the country was unable
to provide jobs and benefits for its disproportibnarge number of young
demographics. Studies indicated that in Egypt, uleyment was the highest amongst
university graduates, a demographic group thatouaskly increasing and at the same
time the most dependent upon government for empoyrfAssad and Roudi-Fahimi,
2007; Sedra, 2013). The high rates of unemployment made it hard for millions of young
Egyptians to find jobs. The crucial aspect of thieerds was that the surplus of educated,
unemployed youth was the explosive mix that ignéad played the most prominent role
in the recent social and political movements inAlngb World (Perspectives, 2011) This
was especially true in Egypt, since Egyptians tdrtdeébe more educated and
technologically advanced compared to other countnghe region. Combined with the
factors of having a repressive regime, which wassiasingly out of touch with Egyptian
citizens’ needs, and having a leader who was amgiigoppressive, these young,
disenfranchised, active Internet users began tagamm the political process in the
country; they were the driving force behind the gipn Revolution, as we will discuss
later.
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4.1.2. Media Context in Egypt

For a long time, media in the Arab countries, idahg Egypt, lacked
transparency and independence. Most media in thb World prior to 1990 was owned
by governments and functioned under strict govemalesupervision, regulation, and
control (Khamis and Vaughn, 2011). Government’'ssoeship of the media led to the
delivery of inaccurate information to the publicaWy authors argued that the reason
behind this practice was to keep people uninforaratithus incapable of effective
participation in political debates (Mellor, 200%).this sense, an autocratic government’s
attempts to control media underpinned their effotsontrol news and information and
thus political discussions.

In Egypt, media played an important role not onlfegypt but also in the Middle
East (Abdulla, 2014). Egypt was a leader in thedWdEast region in media content
production, “which is the main reason why the Egyptialect of Arabic is widely
understood all over the Arab world” (Abdulla, 20p4.3). Since the early 1950s when
the country gained its independence from the Britisgyptian rulers have realized this
“importance of the media to the country’s positama political and cultural leader, as
well as their regimes’ ability to control the mass@\bdulla, 2014, p. 3). The important
role of media in Egypt had important implications how the regime in Egypt managed
the media sector. Typically, the government “ugetirhedia in Egypt to serve its
political agenda and spread its messages" (Abd2@&4, p. 3). Print media followed the
same pattern, and Egyptians were subject to a onudibocal print press. Newspapers
were basically “mouthpieces for the government” dakea, 2014, p. 4). Although the
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state legally licensed opposition parties to rugirtbwn newspapers, they were not
considered trusted sources of news, because ffieatian with the state in the form of
acquiescence to its rules made them suspect ieyieof many. Several media scholars
explained this gap between the opposition and acinange by using a “safety valves”
idea (Seib, 2007). According to this idea, opposdil media formed a platform that was
exploited by autocratic ruling regimes for peome/ént their anger and feelings of
resentment toward their government, instead ohtakictive steps toward influencing
transformation or facilitating radical reform, thieplacing actions with words (Seib,
2007).

The introduction of satellite television channdtemal1990 helped to expand the
public space (Abdulla, 2014; Lynch, 2011). Satellite television channels represented a
critical change from state-controlled and governammed media to a more divers
pattern, with competing voices that representef@dint political positions. Nevertheless,
satellite television's impact on the political sghenly lasted for a short period and
proved to be limited (Lynch, 2011). A possible aafor this limited effect of television
can be, as highlighted by Postman (1985) yearsiagfs, passive nature as a
communication medium. In other words, satellitevedion and the “new Arab public”
generated by it, were not interactive. Thus, relgasdof the undeniable impact of
satellite television, there was an obvious missimgin the press environment, since
there was no one on the ground honestly covericg Bgyptian political issues in a way
that earned widespread public trust. The lack efliie information formed an important

condition that aroused a need for an alternativecgoof information among citizens.
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The growth of communication on the Internet alsanpoted new opportunities
for free expression to opposition movements. Assalt of government efforts to expand
the country’s information technology capabilitiesipost economic development, this
period reflected aubstantial access to the Internet among Egyptians (Abdulla, 2006;
Hamdy, 2009). Beginning in 1999, the governmenktsteps to encourage Internet
proliferation and accessibility. Government’s iaiives included low cost computers,
free Internet accessnd the expansion of Internet access centers (Abdulla, 2006; Hamdy,
2009). This turn highlighted the ambivalent and ptax relationship between media and
the government in Egypt. “By 2000, there were G8gte companies providing Internet
services using Telecom Egypt’s infrastructure” (@e@013). According to Sedra (2013),
“Egypt’s Internet penetration rate grew from ldsart one percent in 2000, to five
percent in 2004, to 25 percent in 2009 and, masntty it reached 40 percent” (p. 2).
Internet and data services providers grew to ntaae 200, making Egypt one of the
cheapest countries in Africa in terms of Internetess (Sedra, 2013). Ironically,
Egyptians used many Internet websites and blogefipand resist the repressive
government and the autocratic regime of Mubarak.

In the early 2000s, a number of bloggers becammipent for talking about
several thorny issues in the country. The initlabgs were only published in English, but
the development of Arabic software encouraged tbation of more blogs in Arabic,
thus attracting a wider audience (Hamdy, 2009). el@w, the regime’s desire and
capacity to carry out state censorship and offiotedtrol were extended over these

relatively new (to Egypt) forms of communicationaMy studies showed that, contrary to
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expectations, dictators managed to design sopdiisticsystems of controls that served to
prevent the free flow of information (Lynch, 2006pr instance, during the Egyptian
election in October 2010, the government blockedesopposition online newspapers,
such as the Muslim Brotherhood’s online newspapen(, 2000). In addition, the
regime managed to effectively harass and repreggbts and other participants in
online media. For instance, more than 100 bloggerse arrested in 2008 alone
(Ghannam, 2011). Nevertheless, the Internet fadtgositical commentary and
organization, adding to the richness of politicabdtes; with the sheer number of blogs
and web pages, state censors were constantly mhatle¢o keep up. So even in states that
claimed to have successfully filtered internet eomtit would be impossible for
governments to fully censor all political bloggiagd content. In fact, no country in the
region saw a bigger impact from blogging and othens of Internet activism than
Egypt (Faris, 2010). Thus, overall the Internet Wwaseficial to creating “a more level
playing field for opposition” (Teitelbaum, 2003, 287).
4.1.3. Political Protest and the Growth of Digitaly Augmented Activism in Egypt

The 2011 revolution was not the first time a protggpeared in Egypt. Opposition
in Egypt against Mubarak had been brewing for g lime, but only disjointedly.
Egyptians had been suffering for years; as thegw#eady fed up with the degree of
corruption, dictatorship, economic distress, anchiiation, many protest movements
and activist groups were already active in the Egyppolitical arena. Yet, many
demonstrations came and went, and plans for a-Ergke protest often failed. For
instance, one of the biggest challenges to Egyjatighoritarianism was the formation of
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Kefaya(The Egyptian Movement for Change) in 2004 (Must2011). The launch of
this movement served as a starting point for astsvimobilization against Mubarak and
his regimeKefayais a word with a uniqgue meaning in Egyptian cohfexcolloquial for
“Enough!”). The movement, which included intelleatsiand figures from across the
political spectrum demanding political reform, leeen difficult to categorize. However,
the group focal point of agreement was that “Mukanaist go” (Baheyya, 2005). This
movement galvanized people in a way that had nopér@ed in a long time; their street
protests were bold and undertaken without the regimermission, which in any case
remained quite hard to obtain (Shorbagy, 2007)eOgnoups included the Muslim
Brotherhood, which was active despite its offigidlad status, and Ayman Nour’s
political party (Hizb el Ghad). Those groups andvemaents had many previous protest
attempts to effect change in the country. Howetlgrse protests became rote and easy
enough for the regime to disrupt by banning themerfering with them, and arresting
activists after the fact. According to Mustafa (2D1he reason for these movements’
limited success and ineffectiveness in bringingubbeal change was their failure to
achieve public mobilization on a massive scale. t\bsheir marches and protests
attracted only few hundred, which made it easyttierpolice to crack down on them.
Egyptian tech-savvy activists also fought back agfastate control of the Internet
prior to the 2011 protests. Many in the movemeats feached out to the international
community to educate themselves on new technolagiesler to bypass state controls.
For instance, the April 6 Movement received tecahadvice from an Italian anarchist
party on how to use “ghost servers” that “bounderimet searches to nonexistent servers

75

www.manaraa.com



to confuse any online monitoring, allowing usemsequently, to share information and
continue coordinating their activities in heavilpnitored digital environments” (Ishani,
2011). Others worked with the Kenyan NGO Ushalodigvelop their “capabilities for
securely and credibly capturing raw videos and napgpon the ground ... and building
online content around it;” and more received tragnirom a U.S. NGO on how to use
mapping tools, such as Google Maps and UMappelptament protests and choose
demonstration sites (Ishani, 2011). Also, the ghoeftthe Egyptian blogosphere
encouraged activists to utilize other communicatemhnologies, such as Facebook and
Flicker social media sites. For instance, Apri26808, marked the first Egyptian-
instigated online activism attempt, in which a ygudactory worker, Esraa Abdul-Fatah,
and other activists created a Facebook page “Thig & outh Movement” calling

textile workers in Mahalla to join a general strikdne strike protested against the rise in
the prices of basic commodities and declining ggdalthough the page attracted
70,000 supporters, the strike was defeated by seatgrity forces (Hamdy, 2009). In
addition, on the day after the strike, Abdul-Fatads arrested for planning and
organizing the Facebook group, and was forced éydhime's authorities to apologize
for her role in the movement. It was not until tyears later, in June 2010, that Facebook
made another appearance on the scene of politttaisan, this time to commemorate
the death of Khaled Said. His death was believdzkta significant incident in the 2011
revolution, and the knowledge and experience gaiméige previous social media trials

proved useful in the 2011 protests and the subseégereolution.
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These factors made the case of Egypt very diffesamhpared to Tunisia, as
discussed by Lynch (2011). Before the revolutiothmcountry, Tunisia’s context was
characterized by a high degree of control andiogistn of the information environment.
This in turn made most people unaware of the lefdissatisfaction with the ruling
regime that may be shared by their fellow citizéfgypt, on the other hand, had a much
more lively and vibrant communications environmesiecially over the previous
decade, where many oppositional voices againsulirey regime already existed and
were generally heard by many (Lynch, 2011). Theesfthe Egyptian revolution was not
about how citizens felt about the regime, but nagimut knowing how many people
were willing to participate in protests, the riskgwvolved, and the chances of success
(Lynch, 2011). Accordingly, until the occurrencetioé 2011 revolution event, there was
a limited way to estimate the depth of oppositiofEgypt or assess the citizens’
willingness to participate and protest against Maka regime. In this sense, social
media helped to link online to offline activism atutin protests into a wide act of public
revolt, as we discuss in the following section.

4.1.4. The Emergence of a New System of Politicab@munication

The rise of overall Internet usage in politicshe Arab world was followed by
the rise in social media usage in the region farad@nd political expression,
participation, organization, and change. One ofadmeedia's largest impacts was on the
mobilization of protesters. Many significant chasdpad taken place in the Arab world in
general, and Egypt in particular following the aduction of social media; social media
platforms and tools were used strategically byréwelutionary forces to advance their
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cause and overthrow Hosni Mubarak after thirty geampower. Prior to the 2011 revolts
event, Egypt had a very active blogger activist camity who were largely free to
discuss regime corruption and complain about tble ¢4 political and economic
freedom. However, despite the availability of poét information and news of public
events, as well as the increasing level of polititssatisfaction that was largely shared
among Egyptian citizens, the link was missing betwpublic anger and resentment of
Mubarak’s regime and the actual public mobilizatiodring about change. Social media
succeeded in establishing this connection betwegtical activism in the virtual world
and the real world. Through providing a multiplcdf tools and unique networking
opportunities, social media empowered Egyptian [eetmpact, organize, and mobilize on
the streets.

Decades of oppression spurred citizens to uselsoedia to advance their
attempts at democracy. Young citizens who wereatisfged with the status in the
country and with traditional media’s coverage oém¢ began to use social media to
engage in political discourse through sharing thries and expressing their opinions.
Egyptians learned about each other and recognieeddpth of the opposition in Egypt
against Mubarak and his regime. Social networkitegsnade it impossible for the
authoritarian regime to control media environmenthe way that it had typically done
in the past. Therefore, social media provided Egystan alternative voice to traditional
state-controlled media outlets that reflected threegnment’s views, challenging as a
result governmental media censorship. At the same, it offered people a place to

meet, discuss, and organize around shared viewgaals. The unique networked nature
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of social media was a key factor threatening tite@tuarian regime in Egypt. Social
networking sites enabled peer-to-peer communicdie@ween users; at the same time,
these sites were linked to each other, permittsegsi ideas and images to be transmitted
to a large number of people in the country. Acaogtli, social media facilitated the
constitution of political communities in a soci¢yat had been effectively and
consistently depoliticized for decades.

These communities began to create an alternatal seality that was grounded in
a language and symbols that reflected the acte#lsand political issues and events
more accurately than the state media did; stateanoedhstantly made distortions and
expanded the perceived gap between the curresethd aspirations of people and the
present reality of Egyptians’ everyday life. Thamfjuage of ‘lie’ or ‘falsehood’ from the
regime was in stark contrast to the language ambels created by the activists. The
new discourse of the activists was a refreshintebirt cyberspace and was a true
reflection of the reality on the ground for ordip&gyptians. Also, these online social
communities reflected widely shared views in Egyptsociety, making the protesting
idea worthwhile and safe for those who were opgesy the regime. Consequently,
social media helped to turn small protests intaigehchallenge to the regime that led to
its ultimate end. The following section providesaills about the 18-day Egyptian
revolution of the 2011, and discusses the speaifiasons for the revolution and the

influence of several factors, including the usafysozial media sites.
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4.1.5. The Initiating Conditions of the Egyptian Reolt

The intense political climate and several politicahotivated events contributed
to the development of the social movement and sscokthe 2011 Egyptian revolution.
One of the most significant events that motivatedgrotest movement was the brutal
death of Khaled Said under disputed circumstarncdsme 2010. “There were many
catalysts of the uprising,” said Ahmed Zidan, ahranpolitical activist, “the first was
the brutal murder of Khalid Said.” Although manypg$ and videos existed about police
torture and violence prior to Khaled Said's detitere was not a strong community
around them. The case of Khaled Said changed yhg¢terating the connection
between activism and the everyday life of citizenEgypt.

Said, a young man from Alexandria, was like manthefyoung men in Egypt
who suffered from the harsh realities of high unEyment and social immobility.
According to Eltantwy and Wiest (2011), “Said wadrpnizing an Internet café when he
was approached by two undercover police officersdisl reports and bloggers claim that
the officers demanded money from Said and, whetoldehem he does not have it, they
began beating him inside the café” (p. 1211). Wises described what exactly
happened; Said was taken out and his head was sthadb marble stairs. The brutal
beating continued outside until Said died and wé&sin the street. A police vehicle later
collected Said’s body, and his family was reportedld that Said was involved in drug
trade, and had died after chocking on a packetasfjmana while in police custody (El
Amrani, 2010). However, Said supporters believed bie was killed because the police

officers were irritated by him as he had shot @&widbout their corruption. The video,

80

www.manaraa.com



which was eventually posted on YouTube, showedwleofficers exchanging money
after a drug deal. In spite of the conflicting s#er what was clear was that the police
behavior created conditions that contributed tal'Sadeath. Hassan Naffa of the
independent satellite channel Al-Masr Al Youm (Egypday, 2010) emphasized that
“[Said] was still a citizen with full rights. Eveihhe was carrying marijuana, he should
have been arrested in a way that respects his htynaaua safeguards his rights. If he
broke the law, he should have been given a fal amd punished accordingly if proven
guilty” (para. 3).

Immediately after Said’s death, images of his cenpsre disseminated by
witnesses on all social networking sites (Crov22]11). What made this case different
from many other events is that Said was just amary citizen. He was not an activist or
involved in politics or a religious radical; he wast a young man who documented an
evidence of corruption and published it. His deatide a point that everyone in Egypt
could be Said. Thus, the Said tragedy was seegyg#’E tragedy; this incident provoked
outrage among people and sparked public outcrg’sSdeath became a powerful symbol
of police brutality against civilians, a way to tecEgyptians' perceptions on the
oppression in Egypt, and a rallying point for thege desired change in Egypt.

Following the Said incident, many activists wagadpaigns against the regime,
mostly outside the mainstream. Although many Facklpages started with posts about
Said’s death, they quickly grew into campaigns m@sfaiights abuses in Egypt. Egyptians
used social networking sites to track corrupt effscand other police abuses, post photos
and videos, and publish names of allegedly abysiliee officers. Consequently, this
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activity focused even more attention on the illeayaésts of citizens, abuse of prisoners,
and corrupt government (Crovitz, 2011).

Then came the revolution's initiating event: thi&-isemolation of a young and
jobless Tunisian, Mohamed Bouazizi, who set himabklaze in the middle of a street in
the provincial town of Sidi Bouzid after being dimed of his vegetable stand and
humiliated by the authorities. This triggered p@puhovements and historic events in
the Arab World completely unexpected in their magphe. The Tunisian revolution
began on December 17, 2010 and ended with theffRitesident Zine El Abidine Ben
Ali on January 15, 2011. The outcome of the Tunisevolution created a condition that
motivated and inspired Egyptians to organize thein revolution. The Tunisian
revolution provided Egyptians with direct guidarasel support; Egyptians were able to
connect with fellow Tunisian activists to get tgosd teachings on protest coordination
and organization. The geographic features, sug@nagmity to Tunisia, and the
similarity in the social conditions gave Egyptidrgpe to influence change in their
country. As stated by Eltantwy and Wiest (2011gygt and Tunisia are North African
neighbors, separated by Libya and overlooking tleelikddrranean Sea. Both are majority
Muslim countries and share the Arabic language artd have been ruled by dictators
for decades. These commonalities help to explarEtyptian interest in Tunisia.” (p.
1211).

Initial euphoria was transformed into broad poéitiawareness among the
political actors in Egypt through the remarkableqass of people’s self-empowerment.
The Tunisian revolution shifted the conversatiansacial media sites to an aggressive
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political tone. That is not say that Tunisia caugedEgyptian revolution, but it certainly
was an added motivating factor for the significapposition that already existed. Many
Egyptians were already planning to protest in Caif@hrir Square on January 25, 2011,
the official holiday known as Egypt's Army Day, wh&lubarak was going to give a
speech to celebrate and honor the police revofiresged by the British (Hopkins,
2011). The success of the Tunisian revolution gay®important role in encouraging
Egyptian citizenry and strengthening their colleetidentity, mainly as a result of the
commonality of the repressive circumstances undecwboth groups lived, as well as in
their reasons for protests.
4.1.6. The 2011 Egyptian Revolution

There were many reasons for Egyptians’ grievanmoesivating them to mobilize
and protest against the regime in Egypt. Persistamtption, brutality, and human rights
violations were the most prominent reasons tostaigainst Mubarak. People wanted to
get rid of emergency law as well as the army tlaatlteen in place since the 1952
revolution, with the aim of disposing of the cortegh security force. The limitations on
the freedoms of thought, speech, and the righsserable were other causes that were
raised by the protest movement. Moreover, Egyptigaisted the authoritarian regime to
be overthrown and replaced by a democratic systelditional motives for protest were
the many economic issues in Egypt, including lovg@sand a high unemployment rate
that was worsening. For instance, workers' wages ae$7 per month and had not
changed for twenty years (Franklin, 2011). MorepoueR011, statistics indicated that
11.9 percent of Egyptians were unemployed (Fet2bhl). Even when working, the low
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wages provided an incentive to take bribes toifatd people’s work, thus increasing the
extent of corruption.

Utilizing social media sites, Egyptians were abl@lan and organize a series of
collective actions against torture and injustica.dde of the Facebook pages, for
instance, more than 80,000 people clicked on ‘dtti the demonstration on January
25, 2011. On Egypt National Day, January 25, thndsaf people on the street at Tahrir
Square in Cairo protested against police abusesridbarak’s government and
demanded social change. That day is known as theDanger (Berger, 2011). Howard
and Hussain (2011) explained that Egyptians urheslgh digital media and then called
their social networks to protest in the streets Kday, January 28, 2011, known as the
Friday of Rage, the demands of the movement shilfizshy protesters streamed from
mosques around Cairo and joined thousands of oiskreg Mubarak and his regime to
step down. On Tuesday, FebruargQl1, the movement reached its peak, and activists
planned the March of the Million to demand thegaation of Mubarak (Cottle, 2011).
After 18 days of non-stop demonstrations, EgypRaesident Hosni Mubarak resigned
his three-decade-long rule on February 11, 20Hthysknown as Farewell Friday, and
the Supreme Council of the Armed Forces (SCAFHgwpt. The significant outcome of
the 2011 Egyptian revolution is perhaps the moskpacted development in the history
of the Arab world; a popular and peaceful revolatibat reflected a collective opposition
of a diverse society against dictatorship was sgfoéin toppling Mubarak, the

president of Egypt for 30 years. The fall of Mubkaas a result of the 2011 Egyptian
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revolution is the most recent example that highghe impact of social media on social
and political mobilization for revolutionary politl change.

While it is impossible to isolate the influencesaicial media from the swirl of
events that set off the popular revolution acraggoE there is no doubt that these social
tools provided new means for ordinary people taneast mobilize, and organize. The
political importance of social media in Egypt waslting for years, and social media's
role evolved enormously as more people starteglimaded pictures and videos showing
government abuses and violations. Social mediaor&sruncreasingly became a credible
source of information, turning the social issued palitical events in Egypt into popular
debates. Sites such as Facebook, Twitter, and Moai@llowed like-minded young
citizens to find each other and to seize the opoatst for political change. With the
conversation on social networks translating inteegtprotests, the relationship between
online and offline forms of protest was highlight&bcial media was also a crucial tool
in both coordinating among protesters and in spnggithe word, locally and globally,
particularly because the Egyptian public sphere tiggadly controlled. The impact of
social media on the activities of protests refldd¢tee dynamic and powerful role that
social media's tools played in Egypt to incite gqutiice and anti-government
demonstrations. Therefore, by examining the 201yipkgn revolution as a case study,
this research delves into the potential offereddgial media to generate and facilitate
social movement processes for revolutionary palitahange. The following chapter
presents the overall strategy and design that we tessaddress the research question, and

then the chapter outlines the specifics for théectibn and analysis of data.
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CHAPTER V
RESEARCH STRATEGY AND DESIGN

Life is not primarily a choice; it is interpretatioOutcomes are generally less

significant (both behaviorally and ethically) tharocesses. It is the process that

gives meaning to life, and meaning is the corefef |

Giuseppe Mantovani

The case inquiry of this study uses a process-mikeapproach, since the research
problem being investigated is concerned with tloeeess as well as the outcome of the
social-technical interactions within the contex&glypt. Particularly, following Pentland
(1999b), a narrative approach to process analgsidben used in this study, as it allows
focusing on the context and process as well agthgoretations of the actors and the
role of social media reflected in their (inter)acis. These are elements that are often
omitted in IS studies that rely on variance apphescand quantitative data (Markus &
Robey 1988; Orlikowski & Baroudi, 1991). This approach is believed to be the most
suitable research strategy to provide a rich undedsng of the social interactions that
underlined the events, to describe the contexthithvevents occurred, and produce an
explanation of the deep structure of the citizesoglial movement process through which
political change occurred. In this chapter, we pde\an overview that summarizes the

focus of the study followed by a discussion of shaly data collection and analysis.
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5.1. Research Overview

In order to address our research question, we ewasacial media’s role during
the 2011 Egyptian revolution, using rich data azle during the period of the events
from social media sites, including Facebook, Twjttend YouTube. In our study, an
emergent process perspective, as discussed by MandiRoby (1988), was used to
conceptualize our phenomena of interest. Citizeasial movement here was viewed as
a dynamic and multi-dimensional process in whiatiaand political changes emerge
unpredictably, as a result of the complex intecadtibetween people and technology
within a particular social context. As discusseddlikowasky (1992), understanding
how technology is used is a function of the matenal social elements, as well as the
context in which a technology is used. In this sensderstanding the role of IS (in our
case, social media) is interrelated with and insdga from its contextual setting
(Orlikowaski 1992, Suchman 2007). The interactietween people and technology
produces an effect that provides the material asthscircumstances in which
subsequent interaction occurs (Suchman, 2007)tharsdshapes the future phases in an
emergent process. Therefore, rather than focusimane side of the revolutionary
political change phenomena, our analysis attenopasitiress both the technological and
social aspects as well as the reciprocal relatipnsttween them.

Further, we employ an analysis strategy and ddkiginare grounded in narrative
methods to develop a process-oriented view of thgtan revolution and fall of
Mubarak, and we present the story that occurré®irl as an emergent and less than

predictable event. Our research question viewgialsmovement as a process, and
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conceptualizes political change as a dependenbma®f this process. This process of
social movement facilitates the development ofdignitive structure necessary for the
organization and coordination of the collectiva@tipreceding the political change.
Also, the process highlights the contextual condgi the properties of social media and
its influence on the participants’ experience & évents in general, and the role played
by social media’s tools in each phase of the eVeatding to the outcome. The findings
of our study provide a contextual narrative thé¢isf a meaningful explanation of the
process outcome. The following sections summaheestudy's data collection and
analysis strategy.
5.2.  Narrative Analysis Strategy Guidelines

As we discussed previously, the goal of our stgdy iproduce an emplotted
narrative analysis. Here, the construct in questianstory — a process narrative — that
describes the sequence of events that connect aadssffect. Using narrative methods
is valuable to IS research because narrative “brieghnology into the analysis as
something that enables or constrains meaningfidrdctPentland, 1999b, p.7). For
example, similar to Burke’s (1969) view of an emBécebook can be viewed as more
than an online site; it can be conceptualized amgamcy that was used by actors to
perform some act for some purpose, during the réiffiephases of the social movement.
Similarly, as stated by Morozov (2011) in his dission of the challenge in analyzing the
impact of the Internet on political activism, irder to analyze social media’s impact on
political change, it is important first “to detemei the kind of qualities and activities that
are essential to the success of the democratiggérin a particular country or context

88

www.manaraa.com



and second, to understand how a particular mediurarapaigning or facilitating
collective action affects those qualities and aigis” (p. 198). In other words, “retaining
the dramatic implications of the technology creatbespossibility of understanding it
from the point of view of the role it play in the@al world” (Pentland, 1999b, p. 7).

While there is no established theoretical frameworknarrative analysis,
narrative theory provides some guidance (Bruned] 1Burke, 1969; Creswell, 2009;
Pentland, 1999a; Polkinghorne, 1995; Riessman, 2008). Thus, our research considered
the combined characteristics of narrative analysgevelop our analysis strategy
guidelines: (1) Selecting the dataset (the surfawecture of the narrative) and collecting
data; (2) Identifying the boundaries of the phenomenon; (3) Organizing the data to
develop the sequential patterns, which include &sveglection, sequencing, connecting,
and evaluating; and (4) Producing data interpretation. This chapter will provides the
details on steps 13: step 4 will be presented in the following chapter, which presents the
findings of the study through our in-depth storfitg case analysis. The rest of this
section will present the details on steps (1) &dThen, we will discuss our research
design that guided our process analysis to undireeiinks among our data elements,
before we discuss step (3) in detail.

Our analysis strategy employs the dialogical/pentomce mode of narrative
analysis as discussed by Riessman (2008). Diallogimedysis “draws and extends
theoretical traditions that emphasize the imporasfanteraction” (Riessman, 2008, p.
105) as the mean of reality construction. Accordmthis view, meaning is produced
actively in our exchange. Consequently, the autyhorrer meaning is dispread and
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embedded in our interaction. The attention to th@ent and structure are not
abandoned, but here interest shifts to storytelim@ process of co-construction, where
teller and listener create meaning collaborativéhus, to produce our analysis, our
focus was on the content as well as the shift oied@xchange. Further details on the
analysis strategy will be discussed later in thiapter.
5.2.1. Selecting the Dataset and Collecting Data

The study incorporates secondary sources of finexgd and rich qualitative
social media data, including Facebook, Twitter, &odTube, collected during the
period of the events from December 2010 to Marcti2@ll related to the 2011 Egyptian
revolution. The choice of the dataset was drivethieygoal of the study, the research
guestion, and the methodology. Social networkitgsdby nature offer discursive
environments, where individuals can engage in caat®ns through the consumption
and production of text, and by sharing communi@asiktifacts such as pictures, videos,
and website links. Consequently, social media ezathle development of dialogical
interactions and the evolution of social practices.

This dataset is a good fit to address our reseguebtion, for several reasons.
First, it represents the actual participants’ rtarea which by nature acquires a distinctive
narrative voice that lets the actors of the nareatell their own story as well as provides
an access to their discourse — the actors’ practiseorytelling, including the told and
the telling. This in turn provides an access taaanovement participants’ interpretation
as the political change unfolded. In this study,tied to highlight this voice through the

use of textual quotations and images in order dwide a sense of the actors’ perspective
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and interpretation (Orlikowski, 1996; Pentland, 1999b). Second, the dataset provides
narrative data — text in relation. This means thatdataset by design deals with a
temporal embeddedness and an inherent procestustrtitat is built into it. Narrative
text is generally organized in a story form. Itludes depictions - whether verbal, visual,
or other forms of representations - that understiedransitions from one state of affairs
to the next (Davis, 1992). Thus, it includes intlica that can be used to identify the
primary events in the story (Pentland, 1999a). Aditg to Pentland (1999b), “narrative
data in general should be the basic data for saailysis” (p. 3). In our analysis, we
used several indicators from the narrative texdéntify the different structural units of
the process that provides the underlying struatfitbe research story. Third, the dataset
provides text within the context. This means itteams rich contextual information about
the time, place, actor, activities, and attribudethe context. The contextual features of
social media data provide complementary cues fdetstanding. Collectively, these
contextual features will prove to be helpful fovd®ping our analysis of the social
media conversations as well as identifying everttee-structural units - and their
meanings, as we will discuss in the following sa&ttiln conclusion, the data in our
chosen dataset “consist largely of stories abowtt\Wwhppened and who did what when —
that is events, activities, and choices ordered tnee” (Langley, 1999, p. 692). The
characteristics of our dataset provide informattwat can be essential to the
interpretation of our research phenomena, makimglataset well suited to address the
research question. The data collection procesth&2011 Egyptian Revolution is

detailed below.

91

www.manaraa.com



The research project’s goal was primarily envistbhased on observations made
shortly after the Tunisian revolution (which hadiaportant influence on the Egyptian
Revolution), when we first became aware that agatple protest was being organized
in Egypt. As soon as the 2011 Egyptian unrest svetiarted, we manually collected data
from social media sites, including Facebook, Twitted YouTube. Subsequently, to
increase the sample size, we read through the gessad collected additional items
embedded in the messages. Our dataset includeslgmsing from popular Egyptian
Facebook groups that were later credited with grontant role during the revolution
(i.e., “We are all Khaled Said” and “Jan#25”), tweposted on hashtags in reference to
the revolution (i.e., #jan25, #Egypt #Tahrir, #Tmaw in reference to the Arabic word
for revolution), and popular YouTube video link$ereing to the 2011 Egyptian protests,
published or posted in the time period throughbatgrotests. Many of the collected
posts included details and links to events thatioed prior to the 2011 protest events on
the street, adding to the richness as well asdahgptexity of our dataset.

Given the enormous volume of data available, wédcnat access every social
media message produced. The qualitative reseanfie@r must use her or his judgment,
based on a set of criteria, to decide how muchhamdlong a case should be studied to
aid in understanding (Creswell, 1998; Denzin & Lincoln, 2005; Stake, 2005). Therefore,
based on our research, we collected a convenieniledrom as large a variety of
sources as possible, until we had reached a pbgdtoration and had a good sense of the
case. The full dataset for this study is comprigeaver 6000 items of conversations

(messages) related to the 2011 Egyptian Revolulibis. dataset offers an access to
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longitudinal information about the events as paditichange unfolded, as well as a rich
contextual narrative of the people’s constructedite
5.2.2. Identification of the Boundaries of the Phenomenon

The qualitative method is a useful tool for devélgpa deep understanding about
a particular case, its features, and its impadoAhny narrative has a beginning, middle,
and an end (Pentland, 1999a; Polkinghorn, 1988; Riessman, 2008). Therefore, the goal of
this step is to highlight the boundaries of oureclg identifying the beginning and the
end of the story.

According to Polkinghorn (1988), narrative analygiquires the researchers to
select a bounded system for the study that istality of system with some kind of
outlines or boundaries, then data which relateti¢garticular system under study is
sought”. This means the case under study mustsepra bounded integrated system
(Glesne, 2006; Stake, 2005). Thus, in keeping with this requirement, we specified the
case of the “Egyptian Revolution” in this studyths conditions and activities that
shaped the process leading to the series of amérgment collective actions that
occurred between January 25 and February 11, 28Hding to the resignation of the
Egyptian president, Hosni Mubarak (Eltantawy & Wj&011).

The beginning of our story focuses on the contagt@rcumstances that
preceded the revolt in Egypt. We called this phthseantecedents of the narrative. This
part is covered in detail in Chapter 4 and sumnedret the beginning of our narrative of
the 2011 Egyptian revolution in Chapter 6, wherehghlighted the local elements and
contextual factors that gave rise to the 2011 rgvarh. Developing an account of the
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country’s context helped us to situate our storhinithe participants’ personal
experiences, their culture, and their historical palitical context. The end of the story
focuses on the consequences of the 2011 socialmenteand the occurrence of a
national political change in Egypt. The end of stary is explained in the outcome
section in Chapter 6, where we discussed the rawakry political change that occurred
in Egypt as an outcome of the 2011 revolution. Amg that occurred after this
consequence is beyond the scope of our study.
5.3.  Research Design: Dialogical\Performance Anais

We started the analytical task by observing qualily the posts of social media
sites, focusing on both textual and non-textuahelets. Then the dataset was filtered
manually; one of the researchers (who is familih whe Arabic Language) read through
the messages, and materials were selected andtedlleut of the obtained data to
produce a relevant purposive sample. The samgleeadataset consisted of Facebook
posts, tweets, and videos. This sample was usgebtade illustrations of our analysis.

The goal of the next analytical task was to discalve process — the sequent
phases - that displays a linkage among the dataesls as parts of unfolding temporal
development. This process represents the midddeiroharrative. To produce our
analysis, we coded the social media data in a iatyenables the identification of the
focal point of the story and the structural uni®svents - of the story series within them.
Each event, as specified by Davis (1992), “carifitsenarrative or at least ‘narratable’;
it can be related as a transition from one statdfafrs to another” (p. 235). “As soon as

there is an action or event, even a single onegtisea story because there is a
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transformation, a transition from an earlier stata later and resultant state. [For
instance,] 'l walk' implies (and is contrasteddtate of departure and a state of arrival”
(Genette, 1988. p. 19). The identified events weea brought together around the
identified focal point as a story.

When analyzing social media data, we are faced mahy challenges. There are
interactions among several factors that can infteeneaning interpretation. For
instance, the language structures used within lsoetavorking sites can add a level of
difficulty to this stage of analysis. As a real-iraynchronous medium, this platform of
interaction tends to be more unpredictable. Thisraction in many times illustrates
features of oral language. Characteristics of gegluext include features of written as
well as oral communication, non-standard language 6lang), and the use of emotions
and textual, in addition to non-textual, combinaido communicate (Crystal, 2011).
Also, in addition to content itself, other factetsch as the way the content is presented,
the time a message was posted, and the social sigglta which it was posted can
influence its connotation and affect the acceghitomeaning. For instance, the use of a
different language rather than the Arabic languagg reflect a different goal for the
communication, target different attention from #edient audience (or community), and
also highlight the distinctive nature of the contiéself. Similarly, the period of the post
can change the interpretation of the meaning, ancesas an indication of the purpose of
the exchange. For instance, some of the contents pested multiple times to multiple
social media sites for different purposes. An exlangpthe image of Khaled Said, the
Egyptian young man whose death incited the 201ty revolution. The image of
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Said was submitted multiple times and to multimeial media sites throughout the
social movement process, with different messagdsidferent forms of representation

(see Figure 1).

Figure 1. Selected Snapshots from Social Media Datet

This implies that there are different factors besithe content itself that influence
the access to the meaning. It is this interplaywben the content and context that
determines the access to meaning. As observehe afdta, we should exploit the rich
context associated with social media content. Thegein analyzing and interpreting our
social media data, we considered the effect oédbfit aspects of the posts that can
influence the access to meanings.

The analytical method of the study that was usatigplay the linkage among our
data elements consisted of the following stepsC@)figuring the messages into
elements that give meaning to the data as contribtid the narrative goal; (b) Using the
produced elements to develop our story (a versi@fabula from a specific point of
view); (c) Combining the produced elements intactiral units (events) that form the
basis of our fabula; (d) Developing a plot thapthys the linkage among the story
structural units by linearly sequencing events daseour story to produce our fabula;
and (e) Developing an interpretation of the undedypattern of the events, which
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essentially provides the meaning of the story. €rsteps can be viewed as sub-steps that
correspond to the third step of our narrative asialgtrategy guidelines discussed in the
preceding sectiororganizing the data to develop the sequential pasgtewhich include
events selection, sequencing, connecting, and atiadu Following these sub-steps of
analysis allowed us to discover five structuraksini events - that form the basis of our
research story. The five structural units are tlea@mts of our story: (1) public attention
and recognition of social issues and the country’s status; (2) collective awareness; (3)
collective menary; (4) collective interpretation; and (5) social movement political
strategy implementation. These structural unitdateved to be critical events of a
collective cognitive structure development thatentided the collective action leading to
social movement, because they unbalanced an estathlcognitive structure and evoked
cognitive progress. Each structural unit revealsfégct - a consequence - that causes a
transformation on the interaction that took plagéhm social media sites and modifies
the story with a new consequence, until finallyoalgs reached and the story has ended.
As a result, these structural units were concepelas breaking points that reflect the
phases of the process. The following section pes/idrther details on this analytical
step.
5.4. A Framework for Narrative Analysis

In order to understand the role of social medipgahtical change, we focused on
the context of IS, where we highlighted the cowdisi of the context, attributes of the
involvement of actors using the technology, the svaryd reasons social media was used,

and the characteristics of the technology that stipf the practice of the actors and
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purpose of usage, which produced an effect thatighed both the material and social

circumstances that influenced the following intéi@ts. This effect is viewed as a

breaking point that defines a state of affairs phase — an event in the story- that shapes

a future phase, or a state of affairs, in an enmengecess. These breaking points are

linked as causes and effects or as preconditioh€@nsequences, linked by a process

detailed in our narrative model summarized in Céapt Figure 2 below presents the

framework that we used to inform our narrative agph to process analysis.
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Figure 2. The Framework of Social Movement Proces&nalysis

As discussed earlier, process analysis need t@gonl description to produce a

meaningful explanation of the process leading éoalitcome. We suggest that our

framework shown in Figure 2 does this by captutheggenerative mechanisms that

underlay the social movement process. The differentepts in our framework were
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derived based on Burke (1969) identified elementsnalyze a narrative. A narrative
according to Burke’s (1969) perspective can beyaedl in terms of five categories: (1)
Scene, (2) Actor, (3) Act, (4) Agency, and (5) Ragg. As indicated in the classic work
of narrative analysis by Ramiller and Pentland @0Ca story involves actors
undertaking actions intended to accomplish cedatds by certain means, within
specific_settings, leading to particular outcomigs”478). These categories form the key
elements of any story.

The scene reflects the properties and conditioriseo€ontext in which action
occurred. It highlights questions such as, wh#tesbackground situation, and where and
when events took place. In order to address teime@ht in our analysis, the context of
Egypt was analyzed and the essential factors andtis in the surrounding political
environment were highlighted in our narrative. tidition, the time period of the post
was considered when we coded the data. The aadorgceflects the orientation of the
role played by the actor who performed the act.adidressed this element in our analysis
through describing the attributes of the act orattrs involved in the action that were
underscored through the characteristics of socglianthat support that role. The act -
action; activity, or function - reflects answersjueestions such as what was done, what is
the action, or in what way was the purpose accahetd? This answer can have several
level of detail. For instance, social media wasdusgsocial movement actors to report
news in the country, to post pictures, and to shimleos about the different public events
in the country. The agency coding represents this tr methods used by the actor(s)
(e.g., technologies, social media channels, reptasens) to accomplish the act.
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Ramiller and Pentland (2009) highlighted that,Tirrélated research, although artifacts
are important, they are only one of the important$of the “means” used by the actors
to accomplish their action (Orlikowski and Iacono, 2001; Benbasat and Zmud, 2003). In
our analysis, we show this by highlighting the materoperties and the combination of
the features of social media that support the perdnce of the activity. Finally, the
purpose is defined as the goal of the act. To oeter the purpose, we considered the
objective intended from the act underlined by theia exchange. Table 3 below
provides a descriptive summary of each of theseeaqtis and the questions we try to
answer with each one. These five elements wergriatéo understanding and
interpreting our study narrative.

While it is important to understand each elemenit®own, it is more important
to understand how the elements work together.Herawvords, the elements’ interactions
are important. For instance, similar acts may laeuiaken for different purposes. Thus,
Burke (1969) highlighted the need to inquire irtte five elements’ relationships and
consider their possibilities of transformation. stated that “the nature of acts and agents
should be consistent with the nature of the scgme3).In this sense, the scene serves as
a container. In other words, the context of ISuafices the ways in which it used by the

actors. He added “both act and agent requires s¢baecontain them” (p. 15).
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Table 3. A Description of the Framework Concepts

Concept

Description

Question

Scene

The properties and conditions of the conte¥¥hat is the background

in which action occurs. In order to address
this element, the context of Egypt was
analyzed and the essential factors and
activities in the surrounding political
environment were highlighted.

situation?
Where and when it was
done?

Actor

The orientation, or role played by the acto
performing the act. This element was
addressed through highlighting the attribut
of the act and/or the characteristics of soc
media that support that role.

raVhat is the role played out
by actors in terms of
eactions? What orientation ¢

act?

Act

The action, activity, or function; can have
several levels of details. For instance, soc
media was used by social movement acto
to report news; social media was also use
initiate discussions and engage in

conversation around political or social issues.

What was done? What is t

ghe purpose accomplished?
] to

Agency

The means used by actors to accomplish
act. Can be technological tools,
representations, channel ... etc. In our
analysis, we show this by highlighting the
material properties and the combination of
the features of social media that support th
performance of the activity.

tiow did the actor
accomplish the act? By
what means do actors act?
Or in what way did social
media support the act?

e

ah person is performed by the

ahction? Or in what way was

—

ne

NJ

Purpose

The goal of the act.

What is the intended
objective of the action?

Why do actors act?

Burke (1969) argues that the agent does not cotitaiact, although actions can

pre-exist within the agent. For instance, sociallimewhich grants many affordances,

was used strategically during the social movementgss to perform different activities

for different purposes. Further, the act (and tfferént ways of acting) can affect the
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agent or how it is utilized. Additionally, the naguof interaction between the act and the
agent can change the nature of the scene; or ¢ime soay call for a certain kind of act,
which makes for a corresponding kind of agent,ghgidinking agent to scene; or the act
may change the actor and the scene, producing @ahadnformity. This discussion
highlights the importance of considering the intéins among the five elements.
Similarly, Davis (1992) highlighted that the tramns in the state of affairs underscored
by a narrative “entails and requires in some, leaessarily all, of the properties of
events, actors, times, places in the story thaingially represented as having” (p. 235).
However, he added “the narrative text might or rhight present all the elements that
readers or viewers require and assume in intergy¢tie story as presented. For example,
an event that transforms one state of affairsamather—Iike the introduction of
information impelling a character to change a planight not be directly related in the
text, although it is logically required for the stdo go forward” (p. 235). This means the
transformation of the properties of the elementhefstory “not necessarily carried over
fully into the narrative text itself, which implidsit need not relate everything that
logically changes in the ‘world’ represented aglsanging” (p. 235). Consequently, in
interpreting the story, readers or viewers of rtavegext need to interpret the narrative’s
presentation on several levels, and inquire intoelements and their relationships as
well as consider the transformation of their proiesr “They proceed at the level of logic
—that is, ‘what must be so in’ ‘what is true’ twerld of the story if it can logically have

the states, properties, and transitions it ise€lats having” (Davis, 1992, p. 235).
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Understanding and determining the effects of theesph were based on the
emphasis that was given to each of the five elespamid their interactions. Effects,
which may be intended or unintended, encompasalsarwil technological aspects. These
effects, which highlight states of affairs genedadéthe end of the phases, have the
potential to shape future phases and are linkguleaonditions and consequences. In our
narrative, effects were inferred in accord with ithgact reflected in the shift of
exchange that took place in social media sitesghvim turn was underscored through the
transformation or change in the five categorieswfresearch framework.

The strategy that was used to develop the proas=ptual model started with
several rounds of reading and analyzing the dattdeng the dataset as a whole.
Qualitative research is iterative in nature; thalgsis process moves back and forth
between design and implementation to ensure congeu@mong research question
formation, data collection strategies, and anal{@Greswell, 1998). Thus, we often
traveled back and forth in data, in order to chibekfit of data, the emergent elements,
and the conceptual framework, and ensure thatprggation is monitored and confirmed
(Kvale, 1989).

5.4.1. Organizing the Data

As we stated previously, the goal of this steghefdnalysis is organizing the data
to develop the sequential patterns, the sequertationship in thematic terms
(Riessman, 2008), that represents the internat loigihe story (Polkinghorn, 1988). This
step includes events selection, sequencing, congeeind evaluating. Our analysis
during this step highlighted answers to severaktioles discussed by our framework
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(Burke, 1969; Riessman, 2008). However, a critical challenge in theorizing is how to
move from surface data to the deep underlying 8traclt is important to note that for
narrative analysis, we have no established proesdurtests (Pentland, 1999a).
Generally speaking, qualitative research, suchaastive research, is an approach rather
than a particular set of techniques, and its apatgness — like that of quantitative
research - derives from the nature of the sociahpmena to be explored (Morgan &
Simircich, 1980). Accordingly, narrative analysiegents a shared perspective that
allows a range of approaches. In the followingisectve present the steps we used to
develop the linkages among our data, identify thecgural units of the story, and
develop their sequential pattern.

5.4.1.1. Identification of the meaningful elementiom the posts

Our current approach begins with the observed adteh represent the narrative
surface. The first analytical step involved theteysatic analysis of narrative posts, to
identify the key fragments that contribute to tlaerative goal. Here, we coded the data
to investigate the content of the messages. Withansub-step, we focused on
identification of the told and the telling, whehetformer represents what is said - the
content of the exchange - and the latter represmmscontents are presented. While
looking at the data during the early stage of tha\sis, attention was given to different
elements such as word choices, emotions, repetitbrds, and symbols. Table 4 below

provide some examples of these elements.
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Table 4. Examples of Elements in Social Media Postisat Highlight Important

Information

A Brave Egyptian (Horytna Radio)

Protestors in Alexandria escalate to 50,000 in Ratation
and activists attempt to form barricade to protect
outnumbered security forces frangry civilians

Emotive Word usage

Thousands Gathering at el TAHRIR SQUARE singeirgy
Egyptian National Anthem and Shouting (LEAVE-LEAV

[AT'ext characteristics to
—highlight important

our right

information
CONFIRMED: 13 activists were arrested at
ELMATAREYA SQUARE and the army have taken them
to CAIRO ISMALIY HIGHWAY
EGYPT's people said their word .. Our freedom, ey Word choice

Overall u see how their police lie

We also focused on the communication structuretla@dorm of exchange. Here

we considered questions such as: “Is the conversdirected?” and “To whom is the

conversation directed?” (Riessman, 2008). For mg#acommunicators may use social

media to post/report news, post pictures, or subité@os (see the posts below).

Egyptian Authorities block twitter's social netwanly service

A protest of thousands of people demanding an epalice brutality and torture
passed through the streets of the Egyptian cid@tandria on Friday
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Figure 3. An Image of a Protest in the Egyptian Cit of Alexandria

In these posts, the producers preforms the a&pufrting by providing a written
or visual account of public events. Such practrepsesents a form of one-way
communication. Communicators also can use socidlarte reach out to other
individuals or to exchange information with mul@plecipients. For instance, during the
2011 Egyptian revolution, some of the participausted the following messages:

Overlooking the footage of the video, what do ylouk? What points do you

agree or disagree with? It will be interesting t@W your views and open up a
discussion about it.

Let's analyze the situation together. | need oputiplz. I'm sure that many minds

thinking together are very effective.

These communication examples show texts built therage engagement in the
conversations. Thus, these communication can lveedeas a dialogical communication
that encourages the audiences to get involvedeisdisial interaction and be part of the
discussion by expressing their opinions and id&k®, social media messages can target
the Egyptian citizens, where the social media cosat®n is directed toward creating a

connection between local individuals and groupsn aise following message:
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They could imprison thousands if they want, thegeraore than 80 min
Egyptians. "UNITED WE STAND, DEVIDED WE FALL"...

«crtiinae by (In English and using an Arabic dialect: What ywa waiting for?)
(This is what one of the activists wrote on thedkamok page, asking 300
thousand to move and join protests in “Anger Dayaits).

In these messages, the producers are clearlyidgebie conversation toward
Egyptians, asking them to unite against their enandyjoin the protest movement in
Egypt. Social media messages can also target tigoaround the world, where the
conversation is directed toward creating a conordtietween global individuals and
groups. The following messages provide examplékisfpractice:

Please!! People Circulate this so my friends infEgan Get back on the

#internet to show the world what they are goingtigh. Please !' The Need Our

Help They Are Counting on the WORLD. #internet &glone blackouts

#STAY #ONLINE #FREESpeech #FreeWEB #FreeDom

Howto Stay Online: Egypt Protests #Eqypt #Blogd&lan25 [ will be
continously updated! ] « Occupie

if you care about liberty then I urge you to tweet
following: @BarackObama: Mubarak Out *Now?*, and stop financial aid to
tyrants #egypt #jan25 (please RT)If you don’t have a twitter account then
please email it to the White House using this foniip://bit.ly/eojIMW. If you
are so inclined, you can also signup for the virtivearch of Millions” on
Facebook: http://on.fb.me/i5ye8e. Other ways t la¢i http://seda.me
These messages are directed not only to Egyptia@groducers in the messages are
“counting on the WORLTo get help and support from the internationahaaunity.
According to dialogical analysis, when we spealemyage in conversations, we

are performers — actors - putting on a show. Thagative data can be analyzed as
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scenes (Riessman, 2008). After coding the mesgageentify the told and telling, a
chronological timeline of the acts underlined bg Hocial media post was developed.
This allowed us to identify when and in what wag #xchange was modified. We
analyzed how the nature of the shared informati@nged to identify effects preceding
the changed subject of conversation that facilitéite goal of exchange within each
scene (phase). Here we considered questions sutihesn and why did the
conversation occur?” (Riessman, 2008) to idenhigydct and define the purpose. For
instance, taking some of the communication disciaeve, the conversations can
represent an output of information without any farfrengaging, such as in the following
example:

A protest of thousands of people demanding an epalice brutality and torture
passed through the streets of the Egyptian ciddexandria on Friday

Figure 3. An Image of a Protest in the Egyptian Cit of Alexandria

In this message, we viewed the act of the prodaser form of information provision,
where the actor is performing a reporting activitiythe purpose of publicizing a public
event. The conversation can also represent an gmgdiglogical communication, such

as in the following example:
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Overlooking the footage of the video, what do yieimk? What points do you
agree or disagree with? It will be interesting t@W your views and open up a
discussion about it.
In this message, we conceptualized that act asradbengaging for the purpose of
promoting sentiments exchange. It is importantighlight that the communication can

occur between individuals and/or social media sded by using different means such as

text, graphics, film, music... etc.

Other identified acts included uniting for the posp of activating opposition
against Mubarak, mobilizing for the purpose of camity building, and supporting
protest activities on the ground for the purpossusttaining collective action. Table 5
below summarizes the identified acts and purposegedl as the descriptions of the
conversations that occur during the different ssgpbases) of the social movement

process. Further discussion on these practicedeilirovided in the following chapter.
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Table 5. The Conversations during the 2011 EgyptiaRevolution

Act\ Purpose of Sharing Conversation Description

Report\ Publicize The conversation denotes a pagsntest against the
government practices, by providing a written orialwisual
account of public events or the country’s issues.

Engage\ Exchange Sentimenthe conversation, which can be between individadkend
social media sites, represents a dialogical comeation to
express/share feelings, thoughts, ideas, opinnasing
different means such as text, graphics, films, musietc.

Unite\ Activate Opposition The conversation repnese@ multi-way exchange among thg
involved parties with the intent to construct sbomvement
meanings and form a protest structure to advarsteued
cause.

(D

Mobilize\Build Community | The conversation represeamn exchange between individual
who intend to disseminate social movement consdict
meanings in an effort to influence others to uaite work
together to achieve a shared goal.

192}

Support Protest\ Sustain The conversation represents a distributed prodess o
Collective Action and coordination to mobilize resources and maximizegso
Maintain Social Movement | participation to support the activities on the grou

We then examined the influence of technology actiosslifferent activities and
how the material properties of social media shapedlifferent ways in which actors
used it (the agency). In addition, we focused @auérious communication artifacts and
representations (which are forms of the agencyjywwed during the social movement
that offered a common reference point in the natjoin of meaning, interaction, and
action and facilitated sharing, communication, ardhange. Here we focused on the
sharing activity (act) at each phase (scene) ttoexphe characteristics of social media
(the features that support the performance ofuhetfon) that were highlighted by the
act. Having a timeline of the acts underpinnedhgygdosts helped us to identify the

changing functions of social media.
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Finally, by considering the elements identified edowve identified the
orientation of the actors — carriers of the actiertbat was revealed through the attributes
of participation in the social media conversatiorotighout the different phases of social
movement. Note that although sometimes the actent@ation was mentioned in social
media messages, it was not necessarily indicatedgitihe cycle of social movement or
planned by the act. As highlighted by Davis (1992¢, change in the narrative underlies
the change in the properties of the actors thaltes changes in actions and meanings.
Thus, we studied the change in actors’ orientadi®it manifested itself in the different
pattern of actions during the different phasesiefdocial movement, based on their
involvement and attributes of participation. Alsg,we highlighted previously, social
movement is more about the process than the ingiviaictors (Becket, 2011). In other
words, the actions are characterized by colle@n effective processes rather than
individual acts of one person. Therefore, defirtimg actors through their attributes of
participation rather than through their individaabracteristics supports our analysis of
the social movement process. This conceptualizéshped us to highlight the
interaction between the social and technologichésgs, where the act appears as an
ensemble of both, and the role of social mediaaiad movement can be viewed in
terms of the functions that supported social movdrpeocesses.

When we look at the social media layers, and hdfergint tools and different
sites have been used in different scenes to perddferent acts for different purposes,
narrative analysis gives us an additional advantagkinghorn (1988) stated that the
purpose of narrative analysis is not simply to piceda reproduction of observations;
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rather, it is to provide a dynamic framework in ahia range of disconnected data
elements are made coherent in an interesting goldreatory way. Table 6 summarizes
the categories identified using our framework aasgda on our analysis of social media

data.

Table 6. The Elements of the Social Movement Cogiie Development Story

Scene Act Purpose Agency Actor
(Social Movement (Sharing (Goal of (The Ways Social Media supportgd Orientation
Process Timeline)| Activity) | Exchange) the performance of the act) (Involvement

Attributes)
Phase 1 Report Publicize| « Provided a channel that bypasses Reporter
the governmental control over
discourse

» Offered effective conveying and
documentation mechanisms
» Improved reporting practice

Phase 2 Engage Exchangg « Provided a public space Participant
Sentiment | « Induced freedom of expression
» Permitted association

Phase 3 Unite Activate | « Consolidated society’s political | Member of an
Opposition agenda Online
« Helped the establishment of Community

frames of reference

 Supported the group effort to
concert a public representation
(group identity)

Phase 4 Mobilize Build * Helped to access, recruit, and Activist

Community build a network and establish
unity

» Enabled to extend collective
identity

» Promoted citizens' engagement

Phase 5 Support  Sustain » Offered a virtual structure for Protest

Protest | Collective organization Member

Action  Supported real-time coverage

» Extended support base and
outreach
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Chapter 6 provides examples from the dataset tghtigjht our examination of these
concepts discussed by our research framework.

5.4.1.2. Identification of the narrative — the stpr

The elements produced at the previous sub-stdpeddralysis were then used to
develop our research story, a version of a fabitday a specific point of view based on
our research question perspective (Pentland 199@)identified elements highlighted a
collective cognitive development that occurred &g promoted by individuals’
collaboration through social media sites. The ioeeollaboration here, which was
adapted from Rogoff's §88) concept, is viewed broadly; it ranged from involvement in
conversation to engagements and participationaneshendeavors. The analysis reveals
that social movement came about as a result ohlsmteractions between the actors,
who shared a reality like status and collective mregs. Alternatively, the meanings and
structure of social movement, which were foundh®/members of the social movement,
are built around these actors’ shared views. Tdigat movement became a power
structure and a reference point that made thesedhaws available and easy to spread
to other citizens. Using social media and the conttd meanings as political resources,
activists were able to mobilize participation angort protest toward achieving a
shared goal. Accordingly, the narrative - or stowe developed is about social
movement collective cognitive development, to higi this process of construction of
meanings through social interaction.

This process of meanings construction shapes astared social reality and also

influences their actions and reactions to suchtye&lnderstanding this process can
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improve our understanding of the key role of sogialia in political change. In this
sense, the story of the collective cognitive depeient of social movement is a story
about the changes in meanings as well as in actiodsctors’ orientation throughout the
different phases of the movement. This story caniéeed as an “abstract conceptual
model used in explanation of observed data” (Ped{la999a, p. 711). It is important to
note that “a single process can generate manyéeliffgperformances (fabula), each of
which can be seen from many different points ofwa@nd can be narrated with nearly
infinite variety” (Pentland, 1999a, p. 720). Foaaxle, in Cooper and Kaplan's (1988)
article about activity-based systems, they showeah&incing story about the
relationship between the accuracy of cost measureamsl effective decision making.
Then they showed by using the same structural elentw they were able to rewrite an
alternative story with a different outcome thateefed a different perspective (Bruner,
1986; Pentland, 1999b).

5.4.1.3. Developing the Structural Units and theoPbf the Story

The next sub-step in our analysis was to uncoweimtternal logic of the story,
which includes its themes and plot (Polkinghorr8&)9“A story can be analyzed in
terms of their structure, such an analysis meagpstg away from many of the surface
features of the story to arrive at a representaifdhe underlying structure (fabula).
(Pentland, 1999b, p. 5). It is important to notat thhe structure can give rise to many
possible stories through permutations of characsexguence, and so on” (Pentland,
1999Db, p. 5). After multiple iterations of readiagd observing the posts, we synthesized
the produced elements into their constituent partsits across data, and organized
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them to develop the plot that displays the linkageng them. The structural units
represent the generic description of the eventdtinan the bases of our fabula, while the
plot represents the order of the events basedeosttiny’s point of view.

According to Davis (1992), “two state of affairakied as cause and effect by a
process detailed in the narrative text may not dedwes be presented. Readers or
viewers must infer them as causes and effectsdddied, “any explication of the
narrative must address the logic and interpretaifdhe narrative in the reader’s head
and outside the text as well as what the textditgrelates” (p. 236). In order to select
and separate the events, which represent the pbasas process, our narrative data was
analyzed as scenes (Riessman, 2008). Each sc&awgaf phase of the social movement
process. The selection and definition of the evenitsed on their theoretical
significance (Pentland, 1999b). Our attention leeqgands from “the speech — what is
said and how it said — to the dialogical processrenment in all its complexity”
(Pentland, 1999a, p.). According to Pentland (199%arative text usually includes a
range of indicators that can be used to identiéyghmary events in the story. Similarly,
Davis (1992) highlighted that narrative text “sedmbe built so as to encourage one
response or a limited range of possible readingseavings that make sense of the
writing” (p. 237). Therefore, in addition to focagi on the told (the content of the
exchange) and the telling (how contents are orgal)jave were attentive to other
essential indicators, including the change of treversation form, based on the
categories defined by our framework. These kindaditators form raw materials for a
number of different qualitative techniques for teattanalysis. For instance, Eisenhardt’s
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(1989) discussion of case analysis “can be vievgeal @rescription for how to use such
indicators to create a theoretically relevant carcst (Pentland, 1999a, p. 716). Using
the combination of the five categories describedunframework allowed us to discover
the shift of exchange, and helped us to identiéydffect — consequence- produced at the
end of each phase of the social movement procesé &fect is viewed as an event —
precondition- that causes a change in the developaig¢he story or the narrative
process. Each effect signifies the outcome of drese and the pre-condition of the
following phase. Therefore, effects were identifiedur study as the structural units of
the story. We identified five events that repregbatstructural units of the social
movement collective cognitive development storybl&& below provides the labels of
these structural units and their definitions.

After selecting the story’s set of events — thadtiral units- we moved to the
second step in developing our fabula. Here we thice the events’ relationship or order;
“the outline of the story that describe the phenomenon” (Ramiller & Pentland; 2009; p.

478). Pentland (1999a) highlighted that concetuadi events and detecting patterns
among them can take different forms; the most comfaom is the linear sequence of
“phases” that occur over time to produce a givenltgLangely, 1999).

Thus, in our study, the order of the events momeslinear way through time. As
we discussed previously, an event here is treatedbmeaking point that defines the
outcome of a phase. This outcome affects the fardhnature of exchange in the

subsequent phase, and causes the progressionsafdiaémovement process.
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Table 7. The Units of the Social Movement CollecterCognitive Development Story

Generic Description of the Event Definition

Public Attention and Recognition | The condition of a general noticing of a public @ive,
of Social Issues and the Country’s and accepting the truth of it, or admitting the

Status occurrence of the public event as something
important.
Collective Awareness The condition of sharing a collective perception or]

understanding of the context that is created dygcial
and indicates the extent of the people who share th
same emotions, which consequently reveals the trend
of the community.

Collective Memory The condition of recollecting and sharing a coltatt
of symbols or memories, such as a word, phrase, or
image, among a group of people. These shared
symbols hold them as a community; they have
associated meanings and inherited value that| are
inseparable from that what they symbolize to [the
community that shares them.

Collective Interpretation The condition of disseminating and sharing social
movement internal meanings — ideas and views- for
others that influences people to feel, think, aricha
one, and produces their social cohesion and
solidarity.

Social Movement Political StrategyThe collective process related to protest activiéie
Implementation a part of social movement plan execution toward
achieving a national political change.

5.4.1.4. Identification of the Generative Mechanismthe Underlying Pattern
of the Events

The last sub-step in this step of analysis wasldpu®y an interpretation of the
underlying pattern of the events, or what Polkimgh@988) called the product, by
identifying the generative mechanisms that proviecausal links among the structural
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units while focusing on the sequence (Pentland9@p%entland (1999b) conceptualized
these mechanisms as the structure that enablenstram the fabula. Identification of the
generative mechanism means configuring the strailctunits — the phases of the process-
as contributors to the advancement of a plot, whgdentially provides meaning to the
story. According to Czarniawska (2004), “emplotmenmeans introducing structure
that allow making sense of the event” (p. 122). Ramand Pentland (2009) indicated
“to rise the demand of ‘making sense,’ a [storgtgoes beyond the chronology to
identify the causal connection... for example ‘thegkdied and then the queen died’ is
mere chronology; ‘the king died and then the quaied from the grief’ is a plot” (p.
479). As stated by Riessman (2008) “narrative stgapntities imposing a meaningful
pattern on what otherwise be random and discondefpe5). This sub-step included
analyzing and restorying the data into our framéwora way that makes sense. The
result of this sub-step was developing our reseenclceptual model that forms the basis
of our process theory (See Figure 17 — ChaptéeFat)le 8 provides a summary of the
developed generative mechanisms. It is importanbte that ‘events’ in our process are
different from ‘variables’. Here, the precursoassumed insufficient to “cause” the
outcome, but is held to be merely necessary fior siccur (Newman and Robey, 1992).
Alternatively, developing the product means prodgdhe interpretation of the
story as a unit by drawing the happenings togetbhexr systematic whole (Polkinghorn,
1988). As stated by Burner (1991) “The act of canding a narrative, moreover, is
considerable more than “selecting events ... theampjethem in appropriate order. The

events themselves need to be constituted in thedigthe overall narrative ... to be
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made ‘functions’ of the story” (p. 711). Our fodwsre was to understand the
probabilistic interaction between the different egein order to generate a meaningful
explanation of what is causing the outcome -palitchange- and develop our social
movement process theory for political change (Langley, 1999; Mohr, 1982; Pentland,

1999b).

Table 8. The Generative Mechanism of Social MovemeRrocess for Political
Change

The Mechanisms Underlying Political Change

Proposition 1 | The contextual conditions in the country and theatalities offered
by social media that enhanced information provisiod
representation lead to the development of publenéibn and
recognition of social issues and the country’sustat

Proposition 2 | Public attention and recognition of social issued the country’s
status and capabilities offered by social mediafihetered civic
engagement and political participation lead todaeelopment of
collective awareness.

Proposition 3 | Collective awareness and the capabilities offegeddzial media that
boosted social movement structure and campaignafitomlead to
the development of collective memory.

Proposition 4 | The collective memory and the capabilities offelogdsocial media
that fostered community formation and political ntiaation lead to
the development of collective interpretation.

Proposition 5 | The collective interpretation and the capabilibéered by social
media that facilitated collective action coordinatiand participation
lead to the effective social movement politicahttgy
implementation.

Proposition 6 | The effective social movement political strategypliementation
leads to the national political change.

After we developed our research conceptual modelpmduced our write-up of the

theoretical interpretation of the generative suitethat shapes the process in a story
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form, where we articulate how and why the politichange following the 2011
revolution emerges in Egypt. The outcome of thiecpdure was our case study narrative,

which will be presented in the following chapter.
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CHAPTER VI
RESEARCH FINDINGS: A NARRATIVE OF THE ROLE OF SOCIA L MEDIA

IN THE 2011 CITIZENS’ SOCIAL MOVEMENT PROCESS AND P OLITICAL
CHANGE IN EGYPT

We see the development of consciousness as anngngcess in which groups
re-evaluate themselves, their subjective expergrtbeir opportunities, and their
shared interests.

Taylor and Whittier

Our research question asked about the process ioi wcial media influences
online activism and shapes social movement collectiterpretation for revolutionary
political change. In this chapter, we present qutihgs about the 2011 Egyptian
revolution through our narrative. This narrativegents the interpretation of the process
raised by our research question in a story fornis $tory focuses on the different roles
played by social media in social movement develapnes reflected in the content and
revealed by the changing nature of the exchange@él media posts.

In order to construct our narrative, we used irdiials’ discourses (social media
posts) — narrative surface- to configure sevetarialated key elements, or fragments,
that give meaning to the data as contributors émtirrative goal. These identified
fragments in individuals’ discourses were thendfarmed into constituent units of

patterned meanings —structural units- that emeogedtime. These units define the

story’s events, which form the bases of our nareifabula. To construct the plot, we
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devised a timeline to identify the sequential s that links the events in the story as
phases in a process. This story, or process naratiovides the answer to our research
guestion. Although some narratives are fully elabedt by a single individual or one
instance of discourse, most narratives unfold is &nd pieces as individuals come
together in a variety of cases (Boje, 2001). Usingnarrative framework, we identified
these individual pieces of discourse to capturdrdmgments of our story and united them
into a composite narrative. As stated by Polkingh(@©88), narrative is a “fundamental
scheme ... linking individual human actions and esémio interrelated aspects of an
understandable composite” (p. 13).

To create the product, we started by emphasiziadettors that contributed to
the development of the social movement procestateur narrative in the larger
context of Egypt and construct the beginning ofdtuey. Then, we produced our
interpretation of the narrative process in a storgn, where the identified events became
functions of the story of the 2011 Egyptian revimat Here, we highlighted several
social media posts, described how the nature ofages changed over time, and
explained how the messages supported the advantefrsatial movement process led
to the revolutionary political change in 2011 asamergent and less-than-predictable
event. After that, we provided the end of the staryere we discussed the consequent
political change that occurred in Egypt in 2011e Thutcome of these steps was our case

study narrative, which commences in the followiegtsn.
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6.1. The 2011 Egyptian Revolution Case Narrative

In early February of 2011, the Tahrir (Liberati@guare — a major public town
square in downtown Cairo — became the heart otfiagab transformation that was
witnessed by Egypt and the world. During that tpeeiod, hundreds of thousands of
Egyptians gathered in the square to show theidanty with fellow protesters and call
for the fall of the Mubarak regime. Texts, pictyrasd videos of the revolution spread
out in social media sites to document a diversyecgdented depiction of Egyptian
society assembled in a single public space in Egigghanding in unison their freedom
(Al Jazeera, 2011, Cottle, 2011; Della Porta, 2014; Sharp, 2011). The protests were
peaceful, hopeful, and festive, reflecting a sosiavement with a strong image. The
representations of the protest in the Tahrir Sgearbodied all the sentiments for a truly
democratic and unified Egypt that was not fragme g any social aspect (class, age,
religion, ideology, etc.). On February 11, 2011embnly 18 days of demonstration, the
Egyptian revolution succeeded in overthrowing Mobkdrilosni Mubarak, who had been
the Egyptian President for three decades.

Organizing collective actions in Egypt was not easythe creation of this
liberated space in the heart of Cairo was remaekdtjyptians have lived in a culture of
fear for generations; oppressive political condisidor citizens prevented free
expression, general political participation, andt@st opportunities. Even recently,
Egyptians were reluctant to freely discuss pubhergs, social problems, and political
issues. Hence, the 2011 event captivated attergwarked wonder, and aroused interest

in the reasons behind this unforeseen incident.yMb@tieve that the 2011 event in Egypt
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is a story about the potential of social mediartgender political change in authoritarian
regimes. Yet, the important story of the 2011 Egyptevolution and the fall of Mubarak
is rooted in a number of contextual factors in¢bantry that influenced the ways in
which social media was used and contributed ta@#&welopment of the conditions and
activities that led to the political change anddleposition of Hosni Mubarak.

Mubarak became president of Egypt in 1981. Undebddak, the sociopolitical
and economic climate was depressing. Although Malbaras criticized by the media for
a long time due to the degree of dictatorship awhemic distress, he was able to keep
Egypt under a tight autocratic rule for over 30rgedhus, any hope for a truly
democratic political process in Egypt was stifled (Cook, 2007; Hanna, 2009; Heydemann,
2007).

During his presidency, Mubarak created one of éingdst state security forces.
Egyptian State Security, which thrived under emecgdaw, reached deep into society,
involving itself in every detail of life. The cougtwas continually under a state of
emergency that gave executive authorities the tmhtrest, interrogate, and imprison
citizens at any time for long periods, without armaat or any legal grounds. Torture
became systematic; there was an estimate of 10,000 detained persons (Amnesty
international, 2011). The main reason of detaimitigens, “despite all the government
rhetoric of ‘safeguarding national security’ andrabating terrorism’, was clear - to
bypass normal criminal investigation proceduresjadatial safeguards in order to lock
away people who dared to criticize the authorities/ho were deemed to be a threat to

the government” (Amnesty international, 2011, p.A)ditionally, corruption permeated
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all government bodies, and abuses went unpuniglved, those recorded by undercover
cameras. The law empowered authorities to banygeydf group gatherings and protests
lacking security clearance, and to squash or ygtahtrol any opposition group. In many
cases, protests came and went, and the plangdersaale demonstrations often fizzled.
Thus, with a historically low degree of freedomspkech, political participation, and
opportunity for assembly, it could arguably be ghat the impossibility of democracy
and freedom was a common perspective of many pdeplg in Egypt at that time.
Mubarak’s regime also failed to achieve true so@fdrm. The state tightly
controlled the cultural and intellectual spheresnsforming them into highly
bureaucratic and closely monitored activities. Edien had sharply deteriorated, and a
high percentage of Egyptians suffered from gringingerty. A large number of
university graduates were unemployed; workers' waffering from low wages, which
were at $7 per month and had not changed for tweedys. At the same time, the media
was lacking transparency and independence. The,pealio, and television were
controlled directly not only by the state but sfieally by the security apparatus. This
practice by the regime underpinned Mubarak’s gawemt effort to control information
and thus restrict political discussion and oppaties for participation (Mellor, 2007).
Then the growth of the Internet prompted new opputies for public exposure
as well as free expression. As a result, many Egyptused several Internet websites and
blogs to challenge and resist government practices; in the early 2000s, several Egyptian
bloggers became prominent for talking about sewb@hy issues in the country
(Eltantawy, 2011). While the growth of the Egyptldngosphere encouraged opposition
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to increase among Egyptians, the regime’s destlecapacity to carry out state
censorship and official control were successfukieaded to these relatively new (to
Egypt) forms of communication. Hundreds of bloggeese arrested, tortured, and
disappeared.

The combination of the these factors created aatBraround the country in
which public dissatisfaction with the regime waadyrally intensifying, but the regime
appeared to be enduring, as Mubarak was prepaisrgph, Gamal, to succeed him. Even
with the increase in public dissatisfaction witle tiegime, Egyptians were hesitant to
freely express feelings of resentment or to gedlved in any conversation about social
or political problems. Any political discussion hiaaits, or else one risked detention,
police abuse, or worse, disappearance. Thus, ddbgitdegree of dissatisfaction that was
generally shared among the Egyptian people at |argk despite the growth of
opposition groups, there was a missing link betwadrlic resentment of the ruling
regime and public mobilization to effect meaningful change (Mosharafa, 2014; Khamis
and Vaughn, 2011). Social media succeeded in oge#tis missing link, empowering
Egyptians to come together under a shared viewe anound a shared cause, and
mobilize and act toward a shared goal.

6.2. Producing Data Interpretation

Understanding the context of Egypt provided valaabsight into the past and
present interplay of actors, actions, and meaniagd the role of social media in the
process of social movement and political chang@édJsocial media posts, we tried to
track the process that led to the 2011 revolutippatitical change in Egypt, and to
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characterize the role of social media in the dgualent of this process. Our narrative

sums up this process by highlighting five evenecpding the political change. We

identified these events as the phases of the rgiz®cial movement process. These
phases covered a range of activities and conditlmatdinked citizens to political
activism and moved them forward toward developirgléective interpretation that
enabled them to act as one whole toward achiewiagolitical change that occurred in

Egypt in 2011. Moreover, we characterized sociadiaie role, where we described the

features of social media that supported the ads/ibf each phase and played an

important part in generating a condition that usdered an important event in the
progress of our story. Each event, which was ifiedtas an effect, formed the outcome
of a phase as well as a precondition for the falhgwphase. These effects were identified
as folbwed: (1) public attention and recognition of social issues and the country’s status;

(2) collective awareness, (3) collective memory,o@llective interpretation, (5) social

movement political strategy implementation. We rmesent our data in a thickly

descriptive narrative. Throughout the narrative pn@vide examples of raw data and
highlight the changing nature of the content antharge throughout the social
movement process.

6.2.1. Phase 1. Social Media Enhanced InformationrBvision and Representation,
Leading to the Effect of Public Attenttn and Recognition of Social Issues
and the Country’s Status
In the midst of the country’s depressing circumsésnand distressing political

conditions under the authoritarian government obihak, many ordinary citizens relied

on social media sites, such as Facebook, Twittel YouTube, to provide written or
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visual accounts of public events, and to spreaenadsé about different social and
political matters by providing text messages, paspictures, uploading videos, and
sharing comments. Suffering from the harsh realitgt frustrated by the shortcomings of
news coverage in the government-controlled mediketsy Egyptians found in social
media a channel that enabled them to bypass thergoent's traditional gatekeepers,
and publicize information that was previously nighy accessible on subjects that were
generally avoided or neglected by local media, amalg many to the brutal reality of
Mubarak’s Egypt. Social media provided these aitizgporters with different
mechanisms to support the conveying and documentafinews and to improve news-
reporting practices, resulting in enhanced inforamaprovision and representation.
Citizens’ reporting, enhanced and supported byasooedia, constituted a collaborative
activity that contributed directly to a news-makeffprt and shaped a public reality that
unified Egyptians’ experience of abuses under Malkarregime.

In many ways, the affordances of social media ptechthe use of its tools by
Egyptians to engage in reporting activities. Thedevities were reflected as many men
and women involved directly in the act of creatiogllecting, and sharing of texts,
images, and videos of newsworthy materials to exosruption, police brutality, and
other problems. Utilizing social media platformgjyfatians were able to construct a
space free of government influence where they cprddent the issues about their
society that they found important. The ability tgpport user-generated content enhanced
users’ capabilities of news-making and facilitatieel communication of information. An
example of how citizen reporters utilized socialdmgo narrate about their lived
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experience under Mubarak’s regime was an albuntentean Facebook titled “Police
Brutality in Egypt,” which includes several powdrfihotos that expose police cruelty
directed toward citizens.
(https://www.facebook.com/media/set/?set=a.13398388873.12078.13363421667557
1&type=1). Through social media, Egyptians weresdblexploit the potential of image-
making to enhance the coverage of shared issuasy bfdhe images show bodies
beaten, bleeding, or disfigured by Egyptian polidee album publicized one of the
significant problems in Egypt, and the images efalbum consolidated the dynamic of
oppressive power in Egypt. The online aloum wadiplybviewable, providing citizens a
high level of information visibility to issues nobvered on government-controlled news.
This album highlighted social media's role in edingppeople about the problems in
Egypt, and in granting a scope of coverage thatneaprovided by the traditional media
in Egypt. Similarly, another video clip
(https://www.youtube.com/watch?v=s0hywxpH6pA) wesated to provide a spectacle

of police violence, both physical and verbal, agalgyptian citizens.

Figure 4. A Video of Police Violence in Egypt

The video, also titled “police brutality in Egypificluded images and short clips

from Egyptian police stations, documenting a lobeéting, slapping, kicking, blood, and
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humiliation. Additionally, the video conveyed thgeuof violence against protesters in
Egypt by state security forces, which were lastwagruthlessly on unarmed civilians.
The imagery of the video agitated viewers’ feelinf§sorrow and reinforced a sense of
powerlessness, as explained by the message tlahpanied the video:
A Gl L Jsha Jal (iate caud

(In English: Unfortunately, there is no hope agjlais people are afraid)

in Egypt , a police officer have the right to do/éning, even kill someone and

no one would ever blame him

people never do anything about it
Through the words of the post, the producer hidiitéd important information about the
general context of Egyptian suffering. Emotionglsas the loss of hope and fear, were
shared by the majority of people in Egypt as alteduhe intimidation exerted by the
regime against the Egyptians. Any police officenldodo whatever he wanted, “even Kill
someone”, and escape punishment. Under these immicitizens relied on social
media to produce and disseminate materials abeutitihation of human rights in Egypt.

The words, images, and videos that citizens wesgéimpin social media sites,

such as the examples discussed, constituted awadactivity to record and broadcast
citizens’ painful reality of harassment and abugéhle government. Social media’s
capability of supporting digital content productiand consumption allowed these
citizens to share their experiences, venture wpacs no one had dared to address before,
and present what was happening in Egypt from atpdimiew that was almost invisible.
Using the different forms of visual representatiortonvey Egyptian citizens’ narratives
of their grievous reality enhanced the communicatibnews because of the richer
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ability of visual images to elicit emotions. Thdg@allowed citizens to document their
stories and provide a visibility of their reality & wider audience.

Images are easier and faster to produce and uaddrsbmpared to text. As an
illustration, the following post was produced amdwlated by citizens in social media
sites. The image below, which embodied Egyptiarpeeence of violence, provided an
example that suggests something unique about terpaf images and the battle of

meaning.

Figure 5. A Photograph of Egyptian Policemen Hittirg a Citizen

This image clearly conveyed a contradiction toEggptian National Police
motto, which states in Arabic, "The police arehr service of the people.” As a result,
this image invoked a shift in people’s perceptibouwt the police in Egypt. The
photograph shows men in their official police a&ttipenly kicking a man in the middle
of the street and slapping him on the face, toipiziel the great humiliation of Egyptians
by the police.

Another citizen reporter's posts stated that “Trerizontinues in the jails with
electrical shock, beatings and rape,” and showedntlage below of the back of man that

is showing signs of lashing and trauma.
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Figure 6. An Image of the Back of an Egyptian Showig Signs of Trauma

This is an example of posts that were producedheysers to provide accounts
of their experiences or share information with ottidzens about events in which they
were personally involved. Posts like these revetdiledextreme cruelty of the country’s
laws that supported such practices and shed ligiprablems that were rarely reported
by the controlled-media outlets.

During the early days of social movement developgimeany young Egyptians
utilized social media to create and disseminateertrihat exposed Mubarak’s Egypt.
Multiple telling, such as the posts discussed ahdrasimilar posts, provided everyday
citizens a common impression and greater realizatfdhe situation in which they were
living under Mubarak. They also offered exampleb@iv ordinary citizens used social
media openly to alert other fellow citizens abdw# incidents occurring in their country.
At the same time, these posts, while each was iiegea different experience, reflected
a collaborative effort to shed light on happenitiga were rarely covered by the heavily
monitored Egyptian state media. In this senseasawedia were capturing narratives
beyond those coming from the politically dominateup in Egypt. As the language and

imagery of violence, brutality, and corruption daned to be demonstrated in social
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media pages, citizens were collectively engagintpéncreation of their reality through
their reporting without the constraints establisbgdjovernment or media outlets.

The reporting acts highlighted by the posts acsossal media sites during this
phase highlight how many of the citizens were ableave a new, hands-on role in
crafting news-making. For instance, YouTube waslusemany Egyptians to produce
dozens of videos, including clips depicting Egyptadficials’ abuse and recording anti-
government demonstrations; Facebook was used éadpine news of government
corruption in the country to thousands of peoplanrinstant, which was then echoed by
family, friends, and acquaintances; Twitter wasdusg citizens to disseminate images of
police violence in police stations and citizens’mowords to each other. The ability of
ordinary Egyptian citizens to play this role durithgs phase empowered them to exercise
their agency and highlighted their capacity to ekgtuence, thus underlying the initial
development of their politically engaged identityie power of ordinary individuals to
use media products allowed Egyptians to escapeathieol of the government over the
media — government influence on thoughts and iné¢aion- and provide news based on
their own wants and interests.

The use of social media to publicize first-handorég photographs, and videos
improved the communication about the shared in¢gjémproved the reliability of that
information, and helped to engage the audienclkdartonversation. The utilization of the
visual imagery highlighted an important featureaAdyich social media enhanced
reporting activities during this phase. For ins@graggregating situational pictures and/or
video footage with the words to produce the proslottnews facilitated the ability to
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preserve and recall the emotions associated watimé¢lvs, compared to using text alone.
Also, communicating the news using visual repres@nts enabled citizens to release
hidden truths of the shared events, while providirdpcumentation mechanism that
enhanced the credibility of the information. In maases, supporting the news with
images and videos provided evidence so the audmnmdd validate the shared news and
information. Reporting news in social media in tatiowed the reporters to connect the
audience with the events in their raw form, anthatsame time, provided the material of
interpretation, recurrently changing the role & #udience from passive receiver to
active participant in the news-making process. Moeeg, having additional
communicative steps (i.e., the ‘like’ feature, reéting, writing comments) that
encouraged audiences to leave signs that theydaaldor viewed the post and in many
cases responded to the post, highlighted an addltfeature by which social media
enhanced citizens’ reporting practice. For instanoexmenting posts like “Thanks, keep
us posted if you hear anything else!” or “I willidmue to check this page periodically to
see what is happening. My prayers are with those lvdve suffered and died for the
cause of a free and fair Egypt,” provided a waletdhe individuals who reported the
news that their story was read, seen, or heairhisrsense, social media platforms not
only facilitated a great use by citizen reportersreate and make use of digital news
content, and to reach millions of people and pug#ithorny issues in the country, but
the platforms also encouraged feedback and cobaiooramong citizens without

governmental constraints or barriers.
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The collaborative reporting that was supporteddnyad media emphasized its
important role during this phase as an indepenplerss, resistant to state control and an
important source of a unifying reality. For instanthe case of Khaled Said provides a
noteworthy illustration, as it became a symbolhaf 2011 Egyptian revolution. Although
the Said case was not the only event that higldajtite regime’s repression and abusive
practices, it was an incident that moved everyaoregyptian society and became popular
because of the photo of him being tortured. Theg@below of Khaled Said, which was
published online, was used to break the news addash, despite the neglect and

minimization of the importance of his case by theal media.

Figure 7. An Image of Khaled Said in the Morgue

This image shows Said's body lying in a pool obblin the morgue, massively
beaten: his head was smashed, teeth were misigiagyere torn, and jaw was broken.
The picture of Said is emblematic of the policétsous practices toward citizens in
Egypt. At the same time, the citizen's report ef 8aid incident exemplifies how social
media was used to provide many citizens accesgdamation that was previously
inaccessible, during times when the traditional meds controlled and distrusted.
Through a simple click that took only a secondjvittlials could help to further

disseminate public events like Said's death.
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When this photo of Said was initially shared oniglomedia, few knew about his
story. But the details about his story emergeddtgmn social media, and Said's story
became well known. Meanwhile, the official pressiaged silent. However, due to the
controversy raised by Said's photo, the authordexsded to issue an account of Said’s
case that stained his reputation, in an effortistify the police’s crime. This official
account accused Said of several crimes, such gsddraling, sexual harassment, and
illegal position of a weapon. Traditional medigEgypt, according to a ministry of the
interior account, reported that Said was involvethe drug trade and explained the
reason of his death by presenting a story indigatuat he died after suffocating on a
packet of marijuana while in police custody. Thriulgis report, and many media news
shows, the government aimed to create a differedérstanding of the reality. Presenting
the case of Said in this way denies the problepotte abuse and defines a cause for the
public that is the exact opposite of the actudityedeople, however, found this story
ridiculous and insulting to their intelligence. Wimaade the government’s version of
Said’s story unbelievable was the photo of Saidathl Consequently, citizens used
social media platforms to support the case of kth&8aid with detailed reports.

Using social media provided these citizen repor@rsnconventional, effective
way of news making. These reporters used socialaniedls to utilize digital artifacts
and creatively bring content together to producesi@ ways that were not possible in
the past. For instance, using Facebook, citizemgiged a report of Khaled Said's death.
This report included photographs of Said, linke¢avs reports about his case, and links
to videos of eyewitnesses that were posted in YbaeTa support the account and
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representation of his story. This exemplified hatizen reporters were able to blend
multiple forms of representation to produce andelisinate a novel creation of news
products. This integration enhanced the commuminaif the citizens’ version of the
story in many ways. For instance, the page providecudience the material for
interpretation, thus helping to engage them incthreversation. Here is an example of
how social media enhanced audience participatidharprocess of constructing the
citizens’ version of the real story. One of thetpppresenting photos of Said before and
after the attack, stated the following:

We will let you see Khaled’s photos before andrafte attack and let you judge

yourselves: Does the following photos show that IEthiareally died from

swallowing something or was he killed from the bhiaggf his head against several

solid objects and the kicking and punching by the policemen and as the many
eye witnesses confirmed?

Figure 8. An Image of Said Before and After the Pate Attack

This post highlights image production as communregpractice. Using the
images in the post enhanced the credibility ofst@red story of Said in social media
sites. The images before and after Said’s brutathdat the hands of Egyptian police
functioned as an additional source of data for EHgpyg to “see ... and judge” for
themselves. A major purpose of Said’s photograph tvas to establish the fact that the

government's tale was fabricated.
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Reporting the news in social media also supportedrdorms of information
validation. Many times, citizens would support tieavs by posting additional pictures
and videos, publishing complementary materialsjmply confirming the news'
reliability against the traditional media versidnewents. For instance, following the
news of Said’s death, many citizens respondeddafficial account with intense
distrust, providing many sources to prove the ‘akteason of his death. Many used
social media tools to document interviews with eyeasses who saw the policemen
arresting Said, or with other citizens who had kndaid personally, and post them on
YouTube. Reporting the news in social media sites ancouraged audience
participation in the circulation of news througkinig and attaching comments to the
shared stories. This collective effort to producd distribute a narrative that refuted the
official account built a sense of credibility oftlitizens’ account of the Said case. At the
same time, it contributed to the generation ofrtkeowledge reality and a general sense
of distrust toward the government. For instancepeting to many citizens’ accounts,
Said's photo exhibited strong evidence that praliatihe was treated in a vicious
manner by the security officers, as one of theeits put it (in Arabic):

Ministry of Interior wait a moment

Egypt youth are not stupid to this degree to beliggur stories because you are

able to ruin anyone’s reputation to hide the crime
The Ministry of Interior of The Practice of Minigtof Interior, highlighted by the post, is
symbolic of a larger ongoing struggle in Egypt. st highlighted the widely held
sentiment by youth, and by extension the peopkgypt, about the Ministry of Interior
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and subsequently about Mubarak’s government, weaddd Egyptians as if they were
“stupid” to a degree that they would “believe tharies.” These words underscored the
Egyptians’ lack of trust in their government, whioh longer could be believed. Instead
of safeguarding people’s reputation, Egyptiansdveld that the government was willing
to intentionally "ruin anyone’s reputation” in Egyio cover the government's crimes.
The ability to reflect their strong distrust in thevernment openly and publicly is
something that was not possible or available tacttizens in Egypt through any of the
other traditional media outlets, where the govemmmeas actively engaging in reporting
activities to construct and disseminate narratitias masked their crimes.

This important role of visual representations toutaent news and provide
evidence that supported the credibility of the infation was acknowledged by one of
the citizens at a later phase as he posted theaggebelow in response to the album
titled “Police brutality in Egypt,” which includeithages of Said.

Please we need to gather all photos and videossexppolice brutality, assaults

and violation of any human rights. This file mustds a documentation and

evidences that should be presented to the higlwegigal authority in Egypt with
all the names of victims themselves and the parttse victims and the
witnesses... they can shut up dozen cases by liegeanadism but they cannot
silence thousands cases against them..
The evidence and documentation that were reportéaecorded throughout social
media during this phase served as important reesdor social movement during a later
phase. In this post, one of the activists is bdsagmthers to gather all the

documentation and evidence that expose police kissad document their violations of

human rights of the Egyptian people. The post pgied a collaborative effort that
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aimed to put the important problems in Egypt urtlerspotlight and on the public’'s
agenda. Social media in this sense became a stagallicizing the extent of the
regime's baseness, gathering all the documentatidrevidence in one place and thus
creating a shared database of Mubarak’s Egypt. @dss also highlighted the collective
reality shared by many about the corruption in Egyinere many cases against the
authorities were silenced or forced to be dropped.

While citizens’ posts were focusing attention oa Eygyptian state's abuse, they
were gradually generating a change in Egyptiazenis’ thoughts and attitude toward
their government. This shift was reflected in tbkoiwing phase of social movement by
many commentaries provided by the citizens, whelpdd to define the Egyptians’
reality through their narrative and in their ownrad®. For example, one of the audience
wrote the following comments to the album:

The Most Important Thng we Must Tell The world ahadthat police and

Prosecution and Judiciary and Autopsy General Marsagre in collusion

together to cover The crime so As not to ExposearTlféairs .. Particularly This

Fake autopsy report By Al- sebae about khalid'shdiess send a message says

there is a chaos all the time cause of the co@ayernment
This post reflected a thought — an understandimaf-was shared by a great majority of
people regarding the cause of Said's death incpéat, and Mubarak’s government
personnel in general, who were “in collusion togetio cover the crime so as not to
expose their affairs.” As this post highlights, fhke report about Said’s death reflected
the high level of corruption in the country and gmvernment's willingness to do
anything in order to cover up their crimes agaihstpeople of Egypt.
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In sum, the provision and representation of a agismhews in social media sites
provided an added benefit. The openness of so@dlarplatforms promoted the social
climate that influenced the message and meaniggrafnunication. For instance,
reporting Said’s photograph in a newspaper andrtieggathe same photograph on an
activist’'s Facebook page might seem the same.eYen if they both represent the same
moment of a particular event, the processes ofyntoeh and distribution as well as
interpretation are certainly very different. In ettwords, by changing the source of the
news and the channel by which news was creatediendated, social-media-enabled
reporting by citizens alerted the process of newking: news production,
dissemination, and interpretation. This chang&@rtews-making process can be
realized from the changing topics discussed imtkssages being sent (what to think
about?), the content shared in the messages (svbaplayed?), the nature of the
message (what to think?), and who the sendersemeavers of that message are.
Therefore, through social media's influence onnéns-making process in Egypt, social
media was influencing the public experience of puéVents and as a result their reality.

As citizens’ observations of the country's so@ablies and public events were
constantly documented and updated, the news wasdunto stories. For example, the
news and photograph that brought attention to #ise of Khaled Said's death were
turned into a story that was circulated throughaauedia. The citizen reporters, who
were frustrated with the traditional media’s versad this event (and many other
incidents that occurred in the country) used sauoedlia sites to deny the official account
and narrate their own side of the story. According citizen reporter’s version of the
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story, Said was attacked in the street, beaterkidled by two police officers because
they were angry at Said for shooting a video altleeit corruption. (The video was
eventually posted on YouTube.) The Facebook siewsad to report this conflicting

version of Said’s story:

We are all Khaled Said

Khaled Said, a 28-year-old Egyptian from the cdastg of
Alexandria, Egypt, was tortured to death at thedisasf two
police officers. Several eye witnesses described Kioalid
was taken by the two policemen into the entrance of
residential building where he was brutally punchad
kicked. The two policemen ban...See More.

YouTube was used to upload many videos about Kaded, including rap songs and
different solemn representations of his story vaimting music. The wide availability of
social media provided ordinary citizens in Egy@ tdpportunity to document their
version of the reality. Examples like Said's cadtect how social media facilitated news
communication and representation, particularlyamparison to the absence of media
coverage of similar events in the past in the aguaind changed the way Egyptians
experienced public events. The examples also lgighliow citizens used social media
platforms to ensure that their side of stories t@&sand heard. In this sense, social
media platforms provided citizen reporters an aléve voice to the traditional media
outlets that echoed official government policied &irws. Additionally, the news
product in the case of Said’s death reflected Hanging nature of the audience’s role to
become active contributors rather than passivavexseof news. At the same time, it
showed how social media permitted citizens to wodether, collectively, and rewrite
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the way news reporting was enacted in the couwtihyle social media users were
sharing their narratives and creating their stotiesy were collaboratively contributing
to forming and defining the reality of the virtisgace.

The role played by social media in news and infaromagprovision and
representation influenced the emergence of a atiggitrisis in terms of the public’s
perception of national, state-controlled media gyfi. The presentation of the ‘untrue’
stories undermined the regime’s media’s reportiniggality in a way that decreased
public trust in the regime's media, and in the nedternatively, social media at this
phase played a large role in providing the platfémmsocial construction of the ‘truthful’
reality in contrast to the ‘falsehood’ of the regimedia. The ‘reality’, as a result,
became a combination of the offline and online d®rhs the two extended one another.
In other words, social media's virtual space becepmeplementary to the material space
which generated the condition that triggered ait&attention and facilitated their
recognition of current social issues and real statuhe country, and thus social media
increased the potential for political change.

Through the use of social media sites, the newsstorees of dramatic and
unexpected events in the country were collectipetduced and highly publicized in
Egypt. Citizens’ reporting actions helped politicsdues to gain traction in Egypt and
change who was involved in the political converwagi For instance, the photo of
Khaled Said crystallized a situation that initiadesemendous amount of interaction on
social network sites, resulting in attracting @ts' attention to his case and generating an
understanding of his story that is different frdmattreported in traditional media. This
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new understanding affected people's perceptioheofjovernment, and established as a
result a collective cognitive structure that irtiéih a social movement process leading to
the political change that took place in Egypt i1 20In this sense, social media served as
an alternative press that provided a large basecofrds of spreadable content that
brought attention to the ongoing issues and ‘retafus. At the same time, it was
facilitating the generation of an alternative rgally serving as a shared space that sets
and reflects what and how issues are mutually fagedtizens. By utilizing social media
platforms, citizen reporters were able to contnelt discourse and experience and
provide Egyptian-citizens-given definitions of et®or reality, rather than allowing the
government to impose their own definitions. In otwerds, those reporters, who were
also creators of citizens’ reality, used social msdvirtual space to re-present and
reshape the ‘real’ world. Accordingly, social medaved as a virtual platform of reality,
which encompasses two realities: the world theg ihy and the world they create.
Armed with pictures and video clips to educate Egys about social problems
and document torture and oppression events, thesprdad visualization of news and
information about various social and political issun social media became an obvious
reality of the status in the country shared by matigens. Citizens’ interaction pattern
as well as the learning that was generated duhisgphase formed a precondition that
facilitated a development of democratic practiaed discourses in the subsequent phases
of the movement. Additionally, the unique networlstdicture of social media platforms
helped to bring previously unconnected individuatgether under a collectively-created
reality, a reality that generated public outrage amajor change in people's attitude.
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This reality formed the basis to establish a ctiNecawareness that was of paramount
importance to the 2011 Egyptian revolution, as vilediscuss in the following phase of
the social movement.

6.2.2. Phase 2: Social Media Fostered Civic Engagent and Political
Participation, Leading to the Effect ofCollective Awareness

The painful reality of Mubarak’s Egypt, which wagproduced in the preceding
phase and experienced by many citizens on socidiayn®rmed a groundswell of
feelings of distress among people, giving themagwoa to complain and a subject for
conversations, as we highlighted in our discussioBaid’s case in the previous phase.
These conversations instigated a shift in the actwrentation, their thoughts, and their
attitude. This shift was reflected in social medsa&rs’ exchange and the content of the
messages they were posting. It was also reflectedaany citizens became more civically
and politically active through their engagemena wariety of activities on social media,
in order to make their sentiments known. Egyptiahs were once afraid to talk about
politics found in social media a safe platform ¢anplain about long-accepted practices
by the government, and at the same time a saflptabn which to come together to
discuss their problems and ideas on political mattethout government interference or
surveillance. Social media provided these Egypteapablic space that enabled them to
put their experience of life under Mubarak in casation with other fellow citizens,
fostering as a result citizens’ civic engagemeut political participation. The citizens’
exchanges that took place on social media sitaaglthis phase shaped a collaborative

process that helped Egyptians to produce a wideg,\oe perception, of their context and
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at the same time made the participants aware ef®thiho shared their feelings and
views.

As Egyptians were experiencing many events in dumtry on social media sites
through texts, pictures, and videos that highligiggevances under the Mubarak regime,
many depressed citizens during this phase weraapiping others to express their
worries and anxieties and vent their feelings eErgment toward the government
practices and the status in Egypt. Citizens wookt pnessages, such as “l am in deep
sadness over everything that is happening,” rengdlieir sorrow with the situation in
the country. Apart from such a message's functiosialin informing the audiences of
the producer’s feeling toward their reality, thessage, by implying that “everything that
is happening” is disappointing, provokes an awassé the problems in the country,
which offer a reason to be in “a deep sadness.’skigss were also highlighting that
citizens were displeased with the traditional mexditets, which were presenting a
distorted view of reality. Citizens would post censations, such as “Everything so
confusing now!! Media sucks and don't know whabétieve anywhere!!” and “Go back
to your work and jobs. Do not listen to sattelite but to your own conscience,”
highlighting a strong criticism of the traditiomaledia, and a negative perception of its
misleading and untruthful coverage. At the sametithe messages reflected citizens’
feelings of uncertainty, and their struggle to ma&ase of their reality, a confusion about
“everything.”

While citizens were sharing their sentiments, tveye engaging others, directly
or indirectly, to become part of the social excleahy agitating for their attention and
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feelings about public issues. As an illustratioppat stated “I have no words to go with
this video, see for yourselves,” and another piagéd “This one made me cry - it's the
best video compilation | have seen so far....” Bheere comments to videos that
reflected the government’s vicious practices. Ttvastruction of these posts was inviting
an engagement in the conversation. The video hejpeatly in capturing and reflecting
what was actually happening in Egypt. Watchinguideo connected the audience with
the feelings of pain and agony felt by many citezeand reflected the horrific practices of
the authorities that threatened the integrity obetinary citizen’s life in Egypt. The first
post was composed and shared with others to cahegyroducer’s feelings of sorrow or
anger, which seems to be close to “I am shockedcandot find words to describe my
feelings about the video,” but the note also enaged others to get involved to ‘see for
themselves’ to believe what was happening. Thergkpost, while highlighting the
emotion of distress that was felt by the produa@s also motivating others to watch the
video. Through these communications that convelgedttors’ feelings, citizens were
establishing connections with others who sharen gmeotions, and also providing
motivation for people to engage in a collectivegass of understanding, as one of the
citizens pointed out in the following post:

Fear-the most powerful tool a government can musteontrol its people. Our

own government uses it regularly to manipulateoufieir ends. We must use our

intellect to separate truth from propaganda
This message highlighted the producer’s percemtfdhe government in Egypt, which
for a long time promoted a culture of fear amorgpkople as a strategy to retain power.
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Through installing terror in the general populatitre government would have people
unguestionably believe and obey whatever the regimneeyed. Yet, in order to reduce
the confusion in the mainstream media, and to thedtruth, people needed to use their
intelligence “to separate truth from propaganddisipost, on one hand, directed a
critique at the government that sought to manipulaé public’s opinion. On the other
hand, the post encouraged people to break theelmoif fear and open their minds,
together, to understand what was happening and t@e@rect conclusions that
distinguished the reality from the fabricated trtitht served the regime's agenda. Posts
like this highlighted how individuals were usingc&d media to turn to and initiate a
connection with others who shared the same redlitg.use of collective terms such as
“our”, we”, and “us” reflected an initial developmieof a shared identity and a collective
process by which people were thinking togethereimome fully aware of the truth.
Sometimes, citizens who were interested in the irgignssues went a step
further by submitting materials and initiating dissions around their posts by inviting
people to share their opinions. For instance, dlleviing image displayed a flow of

brown water instead of clean water from a faucet bathroom sink.

y

Figure 9. An Image of a Flow of Water in a BathroonSink
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This was posted on social media sites to bringhatte to the problems of a water
crisis and poor sanitation in public facilities.i¥problem was one of many that
highlighted the general social struggle of everylifayin Egypt. The picture underscored
the absence of basic rights for citizens in Eggpth as the right to clean water. The
image highlighted one of the Mubarak governmen#isyrfailures to provide basic goods
and services to Egyptian citizens, such as havimds wpportunities and good education
systems. Under these conditions, the majority efEgyptian population had good reason
to feel disenfranchised and dissatisfied.

People's messages, such as the post “What aréhgughts about this??,”
highlighted an effort to utilize social media btbitizens as a shared platform to initiate
conversations about concerns that mattered to tRests like this reflected a change in
the production and consumption of discourse in Egiyey showed how the exchange of
messages in social media gave everyday citizensadey awareness of the situation in
which they lived and opened a dialogue about isthegsaffected their lives. At the same
time, they highlighted the opportunity providedsmncial media for citizens to
communicate with others, express their feelingstandghts, and to engage in
conversations about public matters. Additionalhygge posts highlighted the embodied
connections between the participants, based onghared experiences and the topics of
the conversations. These conversations, thoughewassarily political in nature, invited
a pattern of exchange on social media sites thdenined a change in the nature (act)
and function (purpose) of discourse as well asathiers' orientation during the time of

this phase.
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Social media fostered ordinary citizens’ participatin civic and political life.
For instance, it provided Egyptians a pivotal exjpego information and conversations
on topics that promoted their attention and engagemm social and political issues.
Also, it encouraged Egyptians to be active and apiémtheir opinions, thus
empowering ordinary citizens in Egypt to have acepand for their feelings and
thoughts to receive a hearing and recognition bgrst There were different ways in
which citizens used social media platforms durimg phase to promote their civic
engagement and political participation. For inseameany young Egyptians decided to
form online political groups around a shared cdwsetilizing Facebook pages such as
“We are all Khaled Said” and “The April 6 Youth Mement” to call people to join and
support their struggle. In addition, many were m@dg and disseminating posts about
political issues, belonging to a social networksitg that is involved in political or social
issues, and employing citizens as a part of theodise by inviting them to respond and
debate through open discussions. Through socialangaling Egyptians who were not
yet engaged or maybe not interested in politiceevade to convey their frustrations,
express their opinion freely, and raise their v@gainst the state in Egypt, and hence to
become active participants. The evolving parti@pabrientation of the actors during
this phase was highlighted by both the changingreaif exchange and the content of
social media messages. This orientation of thersetiso reflected the emerging role of

social media as an agency to establish a demoexatiety.

The emerging role of social media during this phaas reflected in the different

ways that it affected the political landscape iryjiEgFirst, social media granted the users
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the ability to control not only their experiencetbé country's public events, but also the
citizens’ discourse around them. The design ofadam@tworking sites facilitated the use
of their platforms as a shared space, where ciizenld broadly discuss their issues and
speak their mind. Hence, social media transforrhedobundaries of discourse in Egypt
by opening up democratic spaces for people toantdreyond the control of the regime.
This affordance was very significant in influenciBgyptians' civic engagement and
political participation, especially in a countrigdi Egypt, where public and political
discourse had been controlled, and opinions werala@ys tolerated.

Second, the technological environment of socialimadd the possibility of
anonymity are characteristics that likely aidedzens’ political activities. The separation
of the online environment from the real world prdetba feeling of safety that may have
encouraged more people to participate in riskydes. Also, if people could use social
media to maintain their anonymity, many could brewse messages online and voice
their opinion more freely, while avoiding possilaleuse from the government. The
affordances of social media allowed many fearfuyiigns to engage in public
conversations by privately and publically articirigttheir political opinions, critiquing
the government, and expressing their conflictirgpgl As a result, citizens were exposed
to and became familiarized with forms of communaanot previously available to
them.

Third, the networked structure of social media sufgal associations among like-
minded individuals. Social media is by default dtbln space for associations. By

engaging in conversations and sharing their viemsss social media platforms, citizens
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were establishing their connections through thestgthat highlighted their shared
interests. While Egyptian citizens were using datiadia to exchange their sentiments
and engage in discussions, they were electronicaltyecting based on their homophily,
or shared ideas.

The authoritative dominance of political discoulbyethe government in Egypt
influenced the emergence of social media as a@sphce, where democracy become
possible. The mode of exchange backed by socialanpdatforms was decentralized,
horizontal, and pluralistic, and it supported egyah communications; social media
platforms promoted an environment where young Eggptcould engage in and network
around political ideas while bypassing the govemirsaestrictions and threats. This
environment, in turn, invited the kind of practicesd language that influenced the
discourse dynamic within the country’s politicahtext to become more democratic and
more free. Young Egyptians, as a result, became mogaged as they felt they had a
role in which they could act.

Egypt cultural tradition and the earlier politi@lvironment did not support
citizen participation in politics, or even citizdiscussions about it. In Egypt, the
socialization process, by which peoples’ valuesattitudes are internalized, was
consistent with the values and attitudes emphadigetle country’s authoritarian
political culture and reinforced by the politicasdourse, which influences Egyptians'
norms and ideas about politics. From a young aggptan citizens were trained to obey
parents, teachers, managers, policemen, and Sthmprinciple, which stems from an

assumption of superiority, eventually defaultstg authority figures. Thus, for young
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people in Egypt, the norm was to be talked at. Tibisn was explicit and more apparent
within the country’s political realm. Political disurse in Egypt was usually controlled,
vertical, and directed to citizens by the regimajnty through the communication
channels of mass media systems, including T.Vprahd printed press. This meant
there was little chance for citizens to voice tloggmions and share their feedback. It also
meant there were limited opportunities for citizémparticipate in politics or even to
engage in conversations about social and politssales that mattered to them.

For these citizens, social media came in handyowit central authority to
control it, offering them autonomous, horizontaiwerks that supported an
unprecedented interactive form of exchange fromymamany. Young Egyptians
interested in the country’s public and politicaluss appropriated the strength of social
media many-to-many communication capabilities tbate discussions about concerns
that affected their lives. Those citizens encoutlagf@ers to become part of the discourse
by asking the audience explicitly about their saetits, and initiating debates to analyze
the situation in the country that they experienmepkther. One of the posts, giving an
example of these practices, stated the following:

Overlooking the footage of the video, what do ylouk? What points do you

agree or disagree with? It will be interesting t@W your views and open up a

discussion about it

Posts like this highlight how social media offeeedhared space where citizens
felt comfortable to express their feelings and tifds. This shared space was an
opportunity for Egyptians to come together in a Wt was not previously available to
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them. Young Egyptians built on this opportunityrigiate and participate in
conversations about issues that mattered to tham.opportunity to speak their minds
was also embraced by the public. Such conversatimmoted self-expression values to
become more widespread in society. The act of sgekeceiving, and imparting views
and ideas underlies a fundamental human rightegfdiom of expression: the right and
freedom to express what they think, to agree asagiee, to share their interpretations.
This right was a very important aspect in estabigla democratic society. Speech was
an important means of civic engagement and pdlipagticipation. It was a vehicle
through which individuals debated the everydayassshared their views, and actively
influenced the political process. Free speech skeagean important condition that
fostered individuals to participate in politics,dtand up and feel counted, to be active
players in democracy. Self-expression increase@lp&aotendency to seek democracy. In
a country like Egypt, free expression risked sevimsponse from the state. Hence, in
this context, social media played an important nelpromoting democratic practices in
Egypt.

Access to many-to-many communication through souidia platforms
permitted social exchange on a new level and fedteitizens' conversations. In turn,
many citizens during this phase were becoming @pénts, creating contents that
asserted their experience and reflected their thisug hese shared contents in many
cases revealed a strong trend of discontent anfengeople. People's feelings of

annoyance and displeasure were expressed in pasthése:
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This is disgusting...

it is a crime against humanity. Absolutely disgfatand is further evidence of a
brutal regime that has no sense of humanity

Lets not forget....this is the one we can seew.many more that we can't/didn't

see.....hundreds
Messages like these demonstrated how citizens pagtigipating in the conversation by
expressing their emotions and thoughts about thermabshared in the discussions in
which they were involved. Through these conversatiparticipants were giving
interpretations to their negative emotions. Satiatlia, through its ability to support
feedback communication, enabled the attainmenbwiptete circuits of social and
political exchange. In addition, it allowed for thack and forth of conversations, which
supported citizens’ collective establishing of amerstanding. Hence, while citizens
were generating their conversations in social metiés, they were revealing their
dominant emotions and creating the truth of theddity. At the same time, they were
overlapping into the same experience and arourmhermn matter to form a collective.
Thus, it can be argued that social media perméasstciations that were never before
possible. Additionally, through these conversatj@uial media was providing visibility
to the truth that was created in a way that resmhaith public consciousness. For
instance, by using words such as “disgusting” atiggraceful” to define the practices of
the authorities, or the employment of negativalaites such as “brutal” and “no sense of
humanity” to depict the regime, citizens were ghgtheir thoughts and also creating

their collective perception about Mubarak’s reginvijch had no regard for its own
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people. Also, words like “let’'s” and “we” reflectdobw individuals came to define
themselves as part of a larger experience in wihier were involved collectively.
Alternatively, these words served the identificatfanction of connecting the producers
to the audience through their shared experienceuh utilizing social media networks,
citizens were turning to other individuals to coust their interpretation together, as in
the following post:

Let's analyze the situation together. | need opwiiplz. I'm sure that many minds

thinking together are very effective
In this post, the participant called other memlierthe social network group to get
together to think as a whole with one mind, in Hareto shape their understanding
about the situation in Egypt. The post paid attento other participants and encouraged
them to become engaged by providing their inpusoAthe post implied the shared
reality, or situation, of the participants, whi@rged as a precondition for their collective
understanding process, and as a basis for thesipexonnections. Through this post
and other similar posts, social media triggeredhgvortant socialization process to
resolve the uncertainty and confusion felt by Egyptitizens and to develop a gradual
understanding of how others viewed the reality sTgrocess had the capacity to
influence people’s perception. Thus, the powenflueénce that was once held by
Mubarak’s regime was shifting to social media @atis that supported citizens’
interactions and involvement in politics.

The discussions that were called upon by hundrégdsaple, without a central

organization or an affiliation to a specific patai party, drew the attention of many
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citizens to public and political issues. Furthbg horizontal mode of communication
promoted by social media enabled the distributibcitzens’ messages in ways that
were trustworthy. At the same time, this propefftgacial media gave a voice to the
people’s agenda by giving every participant theaspmity to contribute their own
opinions and ideas. With limited surveillance ofisb media platforms from the
authorities at that time, people were encouragedmdinue to express their feelings and
ideas freely. Thus, social media provided a sehsafety and protection that permitted
people to break the psychological barriers of &aat encouraged their participation in
public affairs. As a result, citizens were shatingir feedback and voicing their opinions
from a point of view that was almost invisible,dbgh messages such as this:

Fire the police they are the problem. The Policedn® be head by a military. If

Police stayed after all, then the corruption welinain in place

In the post mentioned above, the producer poirddde police as the source of
the problem in the country. As the post highlightibeé police represented everything
wrong with Egyptian society, and if the police ®dy.. then the problem would not be
solved. Sharing this interpretation of the courgtnytoblem could trigger resistance
among the general public. Through such a posty dttiew citizens were motivated to
participate in political conversations to critiquet only the police but also the regime;
such a post might have encouraged many to makebstiatements that raised a shared
concern for change in the state as they learnédibg were not alone. The lack of
confidence and trust in the government found aeséc young Egyptians in social

media, as some participants pointed out:
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That is not going to change until the police charigeey have their own divided
agenda against Nationalism and perhaps politiqaboents in the future

EVERY SINGLE member of this regime is corrupt te ttore - they have

amassed forturnes both in Egypt and outside. Eatttese individuals must be

brought to justice!
The frequent conversations and open discussiosscal media sites invited a shocking
honesty and bluntness in a country known to haslkénes when it came to authority. The
mentioned posts and other similar posts gave mgdaithe people’s grievances and
negative emotions arising from social repressiomuption, and humiliation. These
posts highlighted an effort to identify the reak@hind the country’s problems. While
the posts focused on requesting or forcing thegnegion of government officials, at the
same time they established or indicated the genexal of the people about the regime
and the perceived difference between what was drad should be. Such posts
highlighted how social media and networks becamedow used to express Egyptians'
ideas about rejecting their regime. What is apddrem these posts is the strong
discourse of reproach and criticism that they cgade Though sometimes not explicitly
stated, the regime was depicted as ‘corrupt’ angu&t.” For the people in Egypt, social
media conversations were an expression of the&nalion and discontent with the
government. Such freedom of expression would ne¢ lieen possible through the
traditional media channels such as TV, radio, aimtgrd press, which were controlled by
the government. So, while the government was uslingpssible mechanisms to control
media channels and manipulate public opinion, endiocial sites provided a place and a

voice for frightened and silenced individuals inyggto initiate a political discussion of
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differing viewpoints. Thus, social media discoualewed a room for citizens to offer
competing meanings and find support from the resader

Also, through social media platforms, interactibeswveen the media and the
audience were possible. The public discussionsgirout social media sites created
links among the participants where individuals wedoée to engage in widespread
dialogue. Additionally, the easy possibility to comnicate effectively and freely among
themselves allowed citizens to reorient themseliiaa passive readers, listeners, or
viewers, to potential writers, speakers, and paditts. As a result, citizens who were
interested in keeping up with public affairs wellevaed to become active participants in
political discussions by expressing their opinidhe change in the actors’ orientation
discussed here was interrelated with a changesia¢hand purpose of the exchange. One
of the participants acknowledged these importaahgks that were promoted by social
media sites:

great outcome of our discussiasghat a large number of our younger generation

is getting involved in politics. Something we midder ages
This post highlighted how social media promotedghlly participatory political
engagement for young Egyptians, something theyniaded for years. In addition, it
implied how citizens using social media were ablbedve an active role in changing the
dynamic of political discourse in the country taeeomhere political participation was
enacted through their social media posts. Whileegis were engaging in politics
through their texts and images, and the audiensepadicipating in the conversations by

liking and commenting on the posts and sharing fleeidback, they were establishing
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relationships from which they both gain their nelentity as participants. For many
Egyptians, social media was a means to reach likaeai individuals and foster
forbidden debates, particularly when traditionadmechannels served as blockades to
freedom of speech in Egypt. For instance, this avparticipant's post:

Hi all, time for me to hit the sack.

Just want to say a big thank you to you all forlthely debate we have had again

tonight. Although we are sacrificing a consideradi@ount of our time on FB,

let's not forget that there are people in Egypt wheosacrificing much much
ggéebless my friends, and be safe whereever you are
This post highlights an important aspect of thezerts’ political discussions that were
supported by social media: they were public, dyrmarmd interactive. Having access to
these discussions gave many citizens in Egypt pperdunity to engage in politics. It
also helped the participants to identify with ometaer. Through these discussions in
social media sites, those who were interested Itigmatters were able to find others
who shared their concerns. This in turn promotedradition that supported the
possibility of forming an aggregate of ‘friendsathmanifest the concerns and interests of
citizens.

Social media influenced a political change in Egigbugh introducing
incremental changes in Egypt's authoritarian cdni@x granting open and interactive
platforms, social media provided Egyptian citizanshared space that they could claim
as their own and a realm of freedom where theydctadl comfortable speaking their

minds and venting their frustrations, which waseag starting point for civic

engagement and political participation. Social rasdparticipatory environment
160

www.manaraa.com



promoted citizen political opinions, steeped in-@galvernment sentiments, to be voiced
and shared. Thus, social media motivated citizergtession and fostered citizens’
cognitive development with public debate and pgréiton. Moreover, by responding to
the invitations and engaging in open discussioitigeas were establishing connections
that were formed among the participants, while getimeg a critical discursive flow that
helped to create their collective meanings. Consetly, social media created for young
Egyptians new possibilities and influenced demacitzbits acquired from their
interaction with fellow citizens, which in turn Ipeld to reshape the participants’ shared
views and attitudes toward the regime in Egypteilatively, social media served as a
democratic public sphere, especially in a contiéetthat of Egypt, providing effective
tools and transparent channels that supportedrdaiption and consumption of political
discourse, freedom of speech, and autonomous asisosi among those who shared
common grievances. Thus, social media promotedrh@th of democratic habits and
political awareness among the people. Egyptiamradéebthat they have a voice, and most
importantly, they learned that they have a righfioton political views and a freedom to
express those views.

The impact of social media on citizens’ civic engiagnt and political
participation was reflected in the words and imggested on social media, which
highlighted the growing number of voices calling fieedom and democracy. Here is an
example of how citizens expressed their aspirationdemocracy:

We want freedom and justice for our country andvearid. We will never be silent

again ...
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This post highlighted citizens’ aspirations for deracy and their desire for
liberty, which underlies a development of the vatfiree expression. By facilitating the
exchange of ideas and views among young Egyptibes]iscussions on social media
eventually affected public opinion among many eitig, who rejected what was
happening in Egypt. Young Egyptians began to re@atho the public more aggressively,
highlighting their right to know the real status€itruth), which is vital to democracy.
For instance, one of the citizens posted: “Egyptiaaple deserve to know the truth.”
This post highlights how social media was a revatabn reality in Egypt for the youth,
and also how social media was a means to contol discourse around this reality. It
reflects ‘Egyptian people’ evolving demands foritlévic rights, the right to
information. Citizens were reflecting through theasts to some degree an affective
attachment to democracy. For instance, one of dinécgants posted:

Is there a chance for democracy in Egypt? Are thayeblueprints for future

Egypt blossoming with human rights written dowrcanstitution, Bill of Rights

and Declaration of Human Rights which are essettdialcomplete U-turn in the

Arabic and Moslem world, and to change all thosgntdes into progressive

ones?

The post shows a growing interest in the idea afa@acy in Egypt. It reflects a concern
for changing the future of Egypt, and addresseptissibility to create this change
through democracy. This desire for change becawastgoublic demand expressed in

many of the posts. Here are two examples of howeris were expressing this demand

for change:
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| support Egyptian people’s aspirations to a junst fiee democratic
society...Mubarak should quit ...fair and free el@asi should be held to bring the
best leaders out in the front to lead the natioereteveryone is cared for and
politicians work to create employment for it's zéns and education for the
young and growing... QUIT MUBARAK QUIT...FREE YOUR PEQE FROM
YOUR AUTOCRATIC SLAVERY

FREEDOM LOADING |  ©o: [ Eror : Please

remove Mubarak and try again !

Both of these posts, and many other similar messagiected the participants’ desire
for freedom and their demand for the resignatioMabarak. The construction of the
posts communicated to Egyptians that their longgsfie for freedom and democracy
would come to an end by removing Mubarak. The fofrepresentation in the second
post presented Mubarak as an obstacle to freedakinghhim a political target toward
which their effort should be turned to achieve tthymial.

These posts revealed a change in the society.|$oedia during this phase
inspired people to clamor for their rights and éatimore freedom. In other words,
social media played an important role in consenand reviving democratic forms of
actions from the ways it was used to facilitatezeirts' engagement and discussions,
broaden the expression of citizens’ feelings améisdabout social injustices, and increase
the visibility to others who shared similar frustpas and struggles. These forms of
(inter)actions fostered citizen civic engagemert palitical participation in Egypt, and
played an important role in changing the politiealdscape.

The government, which for a long had control oveere, when, and how

messages were communicated to citizens startewlbsis and pieces of that power as
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portions of their controlling role were taken owgrthe creations of social media. In sum,
the citizens’ conversations about the country’'seéss government practices, and political
conditions in Egypt during this phase generatedrerpl sense of frustration, resentment,
and anger among the participants in these dialognéprovided an emotional
connection among them and a new level of understgrabout the seriousness of the
problems and the involvement of the regime. Whiligens were interacting, their
discourse was shaping their collective awarenessnére news of new public events in
the country continued to spread throughout socedimsites, people's complaints and
discussions grew, adding to the feelings of dis&attion, converting citizens' feelings
into public judgments of injustice, and shapindhared reference basis from which the
citizens perceived their reality. Social media Herectioned as a platform where people's
ideas and trends were shared and reflected. Aysevealing others who experiencing
similar hardships, it created a sense of commuhéygave individuals the feeling that
they were not alone. This feeling of connectionvpied a basis for developing an
autonomous aggregate that bound citizens togathecommon concern. In other words,
the people’s act of complaining contributed to ge@eration of a condition that
reinforced a shared sense of grievances aboutrider the Mubarak regime and inspired
a rapport among them. The outcome of this phasdheasonstruction of a shared view,
or a collective awareness, that highlighted theratshared concerns, conveyed that the
actors were deeply troubled, and revealed the tiresdciety. This collective awareness
was a vital precondition for engagement in actgtihat fostered the organization of a
social movement structure to support advancing tdweir goal. In other words, the
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construction of a collective awareness during pinase facilitated the development of a
collective memory structure that activated andlitated a social movement formation,
as we will discuss in the following phase.

6.2.3. Phase 3: Social Media Boosted Social Movem@&tructure and Campaign
Formation, Leading to the Effect of Collective Memoy

The growing consciousness of the public discortteaitwas the result of the
previous phase created a precondition that prontheedmergence of a sense of
attachment among a group of actors who sharedsatdifaction with the state of affairs
and a vision for a better future. This sense obhgihg was reflected in social media
exchanges during this phase, which revealed aftnanation of the actors’ orientation as
members of a group. The group shared views held tbgether as a collective. These
actors became more engaged and more active iniaisgavith specific meanings and
actions. Social media messages also revealed chantjee act and purpose of the
exchanges; the messages featured activities edtadgithe society's agenda, solidifying
frames of reference, and concerting a public reprision of the social movement group.
These activities supported the formation of anranprotest structure that formed the
basis for an active opposition and helped in advanihe social movement cause.

Many posts during this phase highlighted an attempstablish an autonomous
group structure independent from the state. Thenoomfeelings of frustration and
grievances and the collective perception of Mubaredgime shared among many
discontented Egyptians across the country strengththeir connectedness and
reinforced a mutual sense of belonging among theraats of the social movement

group. While citizens were participating in the gersations, social media was
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transforming their engagement form in a way thivedd their collective “we” sense of
identity to grow and mature. This collective idéptactualized and reinforced the group's
unique characteristics: their shared experienbes, shared expectations, and the
meanings around which the group members coale3tedconstruction of this collective
“we” sense of identity mirrored a transformatiorthie messages exchanged in social
media sites at this phase of the social movementinsStance, the actors during this
phase posted messages such as: “overall u seehbowolice lie” and “This, more than
anything, has been a war of ideas. Ours is freegensonal rights & end of dictatorship;
theirs isn’t.” These messages reflected how cisagare becoming a collective “we” that
was increasingly upset with the regime, which wa@ived as “they.” The choice of
words in these posts highlighted a collective prditrepresentation of the actors in
which the boundaries were created by the membetseajroup to divide and reinforce
the “we” vs. “they” distinction, where "they" refamced Mubarak and his government.
The first message begins with engaging the audiandeconfirming them into a shared
perception about the untruthful police in Egyptcéntral highlight underlined by this
message is that those who constitute the “theygbimtrast to “we,” are deprived of the
moral adherence to representing the truth. Sosimgithe word “their” to identify the
Egyptian police, the message underscores the pgencemnveyed of the police as a
characteristic of the members of a different groxgmely Mubarak’s regime. The second
post provides a categorical distinction of “ourrses “their” that promotes a collective
identity shared by those belonging to the groupldb provides a cognitive frame that
highlights collective ideas, such as “freedom, pees rights and end of dictatorship,”
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that helped the group to activate their collectdentity and identify themselves as
members of the same group. These examples incginadfort to manufacture shared
meanings by which the group defined themselveslewhinforcing a collective sense of
identity for the members who shared these meanfgsther message states: “Did
anyone else notice #Mubarak referring to the deatkpters in his speech as 'YOUR
dead' rather than 'OUR'!” This post attempted tofoece the conceptual distinction
established by the social movement members bettheerollective “we” and the use of
“they” to identify the Mubarak regime; it was alsgflected by Mubarak himself, who
referred to the dead Egyptians as “Your deaderdtian '‘Our.”

The use of words such as “our,” “we,” and “us,”laghlighted in the examples
discussed, illustrated a collective identity of #8411 social movement’'s members. This
collective identity was reflected in social netwioik platforms such as Facebook and
Twitter during the 2011 Egyptian revolution, whardividuals came to view and
identify themselves as part of the social movengeotip. This collective identity
highlighted a development of interdependent refetiops as well as a shared cooperative
structure by which the members of the group wete tmbowork together. This structure
was highlighted by the following tweet: “There’s siate at the moment, we're
governing ourselves #Jan25.” This tweet impliedeb&blished structure of the social
movement, which was referenced using the hasht&a®%J. By emphasizing the idea of
self-governance and self-organization of the sao@ement group by its own members,
the producer emphasized the control and powereo$ticial movement group and at the

same time their independence from the state. Eskartd this structure was an important
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precondition to establish a grassroots oppositias;will be elaborated in the discussion
on the following phase of the social movement. 8latiedia played an important role
during this phase in establishing social movem#ntsire as well as organizing its
campaign.

The development of social movement structure aadtganization of its
campaign was supported by social media in many weysinstance, social media
helped Egyptians establish society's political a@ge®social media networking
opportunities allowed participants to funnel thdagas and goals into a common set of
preferences that were responsive of their viewsptieferences then became the thinking
characteristics of the group. Also, social mediavegéd members to redefine their
vocabularies and establish shared frames of referena way that solidified their
association. By supporting digital content productand visual documentation, social
media facilitated the construction, storage, asdenination of political representations
that were infused with emotions and meanings fos¢hnvolved in the social movement.
These representations, or symbols, were employedebgctors to activate their
relationships as members of the same group. Morgsgeial media enabled the social
movement’s members to concert a public represemt#tiat served as a source of
meaning and power. The actors, who at this phasanbe members of an online
community, used social media to formally promotgrtinetwork, share their views
widely with fellow citizens, and spread the woraabtheir social movement. These
activities in turn supported the formation of aisbmovement structure and campaign

that made the collective action possible.
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Hoping for change, many Egyptian citizens were &bleroduce and reproduce
the concerns that signified and justified the ideprotest against the Mubarak regime.
These citizens used social media platforms to pteradmaster narrative’ that
communicated their concerns and reflected theiraset®. While the demands of the
social movement group were generally highlightingjtizal issues such as freedom,
social justice, and participation, the main conagas to reform the country. These
demands, which inspired and encouraged the idpalibical change, transformed into a
full-fledged political agenda that was channeldad the 2011 Egyptian social
movement’s collective identity. As an example, post below, which communicated the
following demands (in Arabic), highlights how sdawedia was used to funnel public
ideas that were discussed and shared on sociahnmdian organized set of demands:

o sSa S5 o)) 58 (5l shall Al elgdl ¢y s 3all (5 3l 5 anll) (alaa a6t 1) Tl - Ll

Aals ) Allanl o] jaY 4y siwall CObaetl) Jasy o 58 adtie Gl (Al
(In English: Our demands are: bring down the pestiddissolve the fake
chambers of parliament and Constative assemblyngrtde emergency law
immediately; the formation of a transitional govaent; an elected parliament
doing a constitutional amendment to hold presidg¢elections)
This post highlights how social media was at threffont when it came to setting
society's political agenda. The message conveyeddbial movement's motives by
indicating the issues to be addressed or pursudidebgroup. Egyptian citizens used
social media to bring the issues that concerndd wedfare into the public spotlight.
This implies that the traditional media outlet&igypt no longer had full control of the

national narrative and political agenda-settingsTdevelopment highlighted an

important role of social media, which was used ygaposition group to its advantage to
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establish and broadcast its political agenda tgthmic. The post details and clearly
prioritizes the issues to be addressed by thelsmceement. The list of demands started
with the overthrow of President Mubarak, the cdrgoal of the movement, followed by
the other demands. The representation of the desriaritis form reflects a maturity of
the group's formation, and provides an indicatibthe development of a structure. It
reflects that the members understood the sociaemewnt goals and were motivated to
act on behalf of these goals. Through such postsalsmedia emerged as a major forum
in Egypt to challenge Mubarak and his regime anfil gte power structure of Egyptian
society. Social media, which reflected and commateid the desire of the people,
granted Egyptian citizens an ability to establigtracture that challenged the state and
its once unquestionable power and absolute owneddlthe discourse in Egypt.

Social media also helped social movement membeaeptoduce the historical
events and to construct political representatiares\way that promoted their version of
reality and helped to establish the collective tdgmf its group. This process aimed to
establish a network of active relationships betwibengroup participants through their
shared experiences. In addition, this process Helpam use the existing networks to
concert a public representation of the social mam@nor instance, social movement
members used social media at this phase to retakmonstruct, and share several
representations of their political standpoint, medfort to construct a shared frame of
reference that linked them as one body. In ordeloteo, they selected aspects of their
perceived reality and made them more salient i thvat promoted a particular

definition of the problems in the country, a partar interpretation of the cause, and a
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particular suggestion for a solution. Social mexldigital documentation function and
the persistence of its memory facilitated a colectvay of remembering the news and
events in Egypt and at the same time supportegtbisess. For instance, simple stories,
such as Khaled Said, connote simply forgotten. Tumstion facilitated the social
movement members’ ability to establish and redet@egroup’s collective memory.
Social movement members utilized social media testract political
representations by reproducing and disseminating wbrases and photographs or
videos of individuals, events, and places. Theythlisito promote particular definitions
or interpretations of many issues through thegrattions, to employ their memories,
and to reinforce their emotions. A great exampléhd practice is the photograph of
Khaled Said, who become the face of the 2011 Eggptvolution. The photographs of
Said before and after his violent death were @egitured through visual representations,
then spread through social media platforms. Soe@lement members used social
media to get involved in activities that transfodnéhaled Said's photograph into a
representation that evokes deep memories and £aoigerful meaning. This
representation was then reproduced and redistddagtenany Egyptians during the 2011
Egyptian revolution throughout Facebook, Twitterd & ouTube, and quickly became a
symbol independent of any object of retelling sfstory, to provide a meaning of who
“we” were as a group. The following post providediléustration of the use of the shared

experience of Said to establish unity among the bezm
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(In English:_I am Khaled Mohamed Said
We all love Egypt ... We are all Khaled Said)

Figure 10. A Symbol of Khaled Said

This image and the associated text representedriam@ymbols that were
constructed by the 2011 social movement group.ifiage shows Khaled Said looking
like any Egyptian young man, and featuring him ageihe Egyptian flag. The text
associated with the image says, "l am Khaled Moltb8=ed, we all love Egypt ... we
are all Khaled Said." The chosen image of Said gllotive face of an innocent-looking
young man with half a smile, wearing a grey pulloviéhis image portrayed Said as an
ordinary middle-class Egyptian. The image alsoldigd the Egyptian flag, which
symbolized the nation. The use of this image ofl $apitalized on a shared reality and a
story that triggered many powerful emotions amoggdtans. The image reminded
Egyptians of many of the country’s issues: oppmsdirutality, and human rights
violations. Said’s image helped Egyptians to idgmniith him and with the social

movement cause; it was a reminder not only of Saitlalso that any one of them could
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have been Khaled Said. The meaning of the textaiiad this message of the image,
which in combination provided a shared identity anghifying feature to the members of
the social movement. The "I" in “I am Khaled Mohatgaid,” which defines the actor,
was used to blend the actors’ identities into éective whole. By identifying themselves
as Khaled Said, actors were highlighting their sesfdbelonging to the social movement
group. The words of the post, “We all love Egypt..e &fe all Khaled Said,”
personalized the problem of Said to everyone wkiedd=gypt. The text not only
represented a social movement brand — the grotinsajje - it also communicated a
strong emotion that all young Egyptians ("We") abhbé killed like Said, and no one
would be held accountable. Through the use of thielsv“We all love Egypt” and the
image of the Egyptian flag behind Said's imageiad@meovement members were able to
successfully identify the social movement with Bgyptian nation itself. This image of
Said provides one of many examples that show hevstibry and image of Said were
used to symbolize and unify the group of the satialement.

The practices that were facilitated by social meédidocument, manipulate, and
transform the original images of Said were crutahe creation of a global injustice
symbol. By standing for itself to convey an objeetreality of police brutality and the
loss of individual dignity prevalent across the iy, it became one of the main symbols
that Egyptians used to reference corruption oféggme, motivate opposition against
Mubarak, and trigger several activities that supgzbthe 2011 social movement. The
symbol of Said's image locates all Egyptians wheadred of their country free of

brutality, torture, and ill treatment in a compkhared present based on a collective
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experience that highlighted the inhumane treatrtiteeyt faced on a daily basis in streets
and police stations everywhere in Egypt.

This symbol become part of the social movementledosze memory that was
channeled into a collective identity by which sbomvement members defined
themselves. For instance, this symbol of Said wasl@yed to mobilize and formalize
individual membership in the social movement artdl@dsh unity among them. This
collective memory of Said was used to justify anatisrate each citizen's participation as
an active member or even just a temporary partitipathe social movement group.
Members were invited to change their Facebook lgrpfctures to the image of Said
and to photograph themselves holding an image iof @aa paper sign reading “We are
All Khaled Said” in Arabic. Several pictures publesl in social media showed members

displaying their solidarity.

Figure 11. Photographs of Citizens’ Solidarity aromd Said’s Case

By doing so, individuals were actively associatangund the social movement meaning.
This practice helped Egyptians to identify with @magise, and at the same time enabled
them to unite against one enemy. The political syinob Said was a catalyst of a process

of group identification and social movement comntybuilding.
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Another example was the use of the phrase "jar&%l the place Tahrir Square.
("Tahrir" is an Arabic word for "liberation"). Jaary 25" was a public holiday celebrated
in Egypt as “National Police Day”. This day wases#éd to send a direct message to the
police and the authorities in Egypt that their picges were not acceptable. Tahrir Square,
in downtown Cairo, the capital of Egypt, is a syinboenter for all Egyptians. The
members of the social movement chose the physicatibn of Tahrir Square as a place
to gather all the Egyptian protesters against Malband as a symbol of the social
movement to liberate all Egyptians from his represgsegime. Social movement
members utilized social media platforms to redefirese symbols and to rebrand this
day and place. They created an “event” on sociaiat®r January 25, and attached to
the day an alternative, threatening descriptiome‘Day of the Revolution Against
Torture, Poverty, Corruption, and Unemploymenttater to major protests planned for
Tahrir Square on January 25, 2011, which event@aigrged as a name for the 2011
Egyptian revolution. Social movement members agozethe "jan25" hashtag, as the
following post points out: “ok this is our hashtggn25.”

Using a shared phrase (hashtag) allowed the sooaément’s members to
define and consolidate the social movement thrabgin social media messages.
Members called people repeatedly to use the sastdgdta(#jan25) to promote their
conformity and collective identity: “Please DO N@3%e #Jan26 and STICK TO #Jan25.
We have to be consistent! One hashtag for all ptetdust like #sidibouzid for
example.” The significance of this hashtag expartiechaming of a defining event; it
was a stand that signaled their unification. Atshene time, it established an abstract
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idea of the 2011 protests to the people who evéntoacome holders of this idea.
#Jan25 became a collective memory for Egyptiartke@tocial movement's cause, a
reminder that summarized social movement demasdstaged in this post: “Let's not
lose focus. Let's keep reminding ourselvegd#n25demands. Our road to freedom is
full of challenges that we shall overcome!”

Messages like the above posts underpinned a sooieéss to construct a
collective identity of the group. As the actors westablishing the name of the
revolution, they were engaged in a collaborative powerful process of meaning
making. This hashtag later became a mechanisnctmiss to bring both actors and
actions into a defined coherent movement. Jan 2&rhe a symbol of their social
movement, a rallying point, and a powerful way ¢mmect their abstract plan and
organize communications around and about theieptsthat lasted beyond Jan 25,
2011, as highlighted in this post: “Those tweetbgut the protest in Egypt, please use
the hashtag #Jan25 in order to spread any infoomati

Hashtag #Jan25 eventually became a catalyst tg batwvists, adherents, and the
global audience together: “Twitter for #Egyptiammsi#jan25is no longer just social
media. Its a lifestyle. new friends are made, atless forged & enemies gained.” This
message stressed the importance of the Twittdoptafor the Egyptians’ social
movement, which in the post is referred to usirggtitashtag #jan25. For Egyptians,
Twitter was no longer considered just a tool; itdoee an inseparable part of their life
and a source of influence. Messages like thistithis the way in which digital symbols
like #jan25 sparked relationships that were man@aiacross social media platforms,
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providing a shared identity for the actors as masbethe 2011 Egyptian social
movement.

The discussed posts showed how social media alloaeskensus to build to hold
the movement together, and enabled the movemérartsform shared meanings into
symbols that became carriers of the generalizediensoand ideas built into them. These
symbols that were produced, distributed, and storedcial media sites at this phase
became part of their particular “we”, and formedt pd the social movement's collective
memory. They acted like integration forces of sarity to link individuals together into a
unified whole. Moreover, through social media, pnews and events that had been
documented on social media sites and linked inrtimel of many Egyptians were
reconnected to the preexisting shared grievancksdome part of the social movement’s
collective memory. This in turn contributed to arauative process of collective identity
formation.

A collective memory is generated in a distributedial atmosphere, typically
from not just one incident but from an accumuladmcidents that occurred in the
country over a period of time prior to the outbredithe social movement. Therefore,
social media that stored people’s collective memotlye experiences that people shared
with each other - allowed to control the boundaagthe social actors’ emergent
network. In this sense, social relations constaitteough social media sites became a
network of shared frames. Therefore, collectivenidg can be seen as a proxy for a
specific type of social relations that was embedddtie network of the social movement
collective memory and was produced and reprodutet@oing social communication

177

www.manaraa.com



mediated by these relations between individuals sitaved the same cognitive structure
of the incidents and issues in the country. Thegss of identity formation cannot be
separated from the symbolic definition of whatdalrand possible. This stage, therefore,
highlighted the symbolic role of IS as groundstaman activity. The embeddedness of
social media in human activities and everydayifiiproved the chances of creative
forms of symbolic and political action and facitéd the social process of construction of
a group identity.

This phase of the movement, therefore, highliglteslimportant roles of social
media. First, as discussed previously, social malliiaved the construction of a
collective identity based on a collective memorgttivas embedded in an emerging
network of social relations among people who sh#tedsame situation. Second, social
media enabled the social movement members to engagegoing social
communications with fellow citizens to produce aagroduce their shared cognitive
frames; thus, social media facilitated the propagadf a social movement campaign.
The outcome of this phase was a collective memmstyilouted on social media sites.
This distributed memory stored the history of irgit and reflected the experiences of
the social movement’s members captured througmemdixt, pictures, and videos; this
allowed citizens to be connected with the protgpeeence in its raw form and to
virtually share the related emotions of anger aodtfation. This ability of social media
to preserve the emotions associated with the evleatsainderpinned social movement
frames provided the condition that derived the poste¢he structure that held together
the entire group of social movement participants @mtributed to the mobilizing of
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grievances among many potential adherents. Wedsitluss this in the following
section.

6.2.4. Phase 4. Social Media Fostered Community Foation and Political
Mobilization, Leading to the Effect of Colletive Interpretation

At this phase of social movement, social interaxgtjavhich were defined by the
social movement meanings generated during the quis\gtage, took a different form.
Social media messages during this phase revealedii@ to connect with Egyptian
citizens in an effort to build an online communraipund social movement goals. The
process of community building that took place & #tage of the social movement can
be viewed as a form of political mobilization tlzéned to strengthen the internalization
of social movement identity among Egyptian citizeRsis new form of social
interaction, as reflected in the change of socedlia content and exchange, highlighted a
transformation in the actor orientation, and undemss a change in the act and purpose
of the narrative. Social movement members, whoeghtire idea of political change
rooted in their shared grievance, started to emgileymeanings formulated during the
previous phase, in order to raise awareness apaernseople in Egypt to identify with
their idea of change. These actors used socialartedistablish connections with
adherents, extend social movement collective itderagnd motivate people to get
involved in the movement. The actors’ political @awement as reflected through these
activities highlighted their orientation as acttgisnore concerned with changing the
country for the better and engaged to support eedhzause. These activists used social

media to mobilize citizen’ participation in the sanovement as a part of a larger
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project to implement collective action and achiéwe social movement goal of political
change.

As mentioned previously, the activists’ mobilizatieffort during this phase
highlighted a process of community building andagement. Through different
mechanisms such as liking, changing social mediastand being social and sharing,
citizens were encouraged to become a part of ttialsnovement online community.

For instance, this post emphasized the processmofuinity building and engagement:

(L peats (m paaly ollas, & grundl) e dia 633 gl J) (g2, Anbia o Ulas auzall
SHARE and (LIKE) ma3a kol el masreyeen...LIVE!

UNITE
HERE!

(Come all Egyptians unite here. This is the fitspgo unify on the Facebook.
Join us on (LIVE) page. Share and Like with all goggns).

This post provides an example that highlights donedia’s role during this phase
as a mobilization agency that was used to buildrarnosunity around a shared goal.
Activists used social media to recruit participatand build a network, and at the same
time to establish a collective unity among Egypti#izens. The visual representation of
the words “Unite Here!” invokes all Egyptians tonme together and organize in a
cohesive way (LIVE) on a social media page, andcatd their support to the social
movement cause by joining, liking, and sharing.cAthirough this post, activists were
establishing an interactive circuit that promoteel growth of the social movement

network by inviting all Egyptians to Share and likih all (other) Egyptians. The phrase
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"all Egyptians" extended social movement identitfEgyptians’ identity by implying, in
a way, that "this social movement belongs to Egypsti so come and unite with all
Egyptians”. Activists described this as the fitsfpsto establish their unison and build a
network around a shared vision as part of a bigggect to fight Mubarak’s regime and
create a political change in Egypt, as indicate@iy of the activists in this post:

this small network is a part of a bigger projedbary, the fight for a democratic

state where all egyptians have equal rights nikthinis is the direction we should

be taking now

This post highlighted the underlying goal of engagtgyptians and establishing
this network on social media platforms around aeshaision toward achieving a shared
goal. The goal was to establish a democratic systdagypt that provided a natural
environment for the protection and effective reatian of human rights. The post reveals
that the associations that were created amongaittieipants through the online networks
had a symbolic meaning, by which the online comnyunas founded on the collective
meaning of the affiliation to the social movemerdup, and was part of a project to
facilitate collective actions for political changeEgypt. Therefore, as the post
highlighted, building this small network in socrakdia was a part of the process to
mobilize citizens to internalized social movemeldntity, including its meanings and
goals.

Both of those posts, and other similar ones, Hatsthow actors were able to
discover new and secure ways to interact with adeoaudience and establish

connections around a common purpose. Also, thests peflect a form of digital

181

www.manaraa.com



activism that in turn underscores the new roléhefdctors during this phase as activists,
which without social media would not be propitiausier Mubarak’s regime, where any
form of political activism was not tolerated. Thtise affordance of social media
empowered many men and women in Egypt to becomeevanfluencers, promoting
awareness among citizens and demanding social@itidg changes in the country. In
this sense, through social media, ‘unpoliticalizactors became actively involved in the
political process in Egypt.

Actors’ orientation as activists highlighted a foohengagement during this
phase that went beyond voicing their opinions aadig@pating in discussions around the
country’s issues. Activists’ involvement implicatadtivities that aimed to transform
their ideas into a group-based movement and emnisat¢éhe desired change took place.
Their social media posts were calling Egyptiansriite against abuse, violence, and
harassment — against Mubarak’s Egypt - and encowgdlgem to stop being silent, to
speak out against social injustice and brutalityl & take a stand to free Egypt. For
instance, a post stated: “Take a Stand...Free Eqypso forth. They need to be exposed
on where they stand...Not in a hateful way but noglets challenged.” This post called
on Egyptians to take a clear stance by adoptiragi@lsmovement position that supported
the principles of democracy and freedom, and te &t in the opposition against the
rule of President Hosni Mubarak and his governmeadtices, to achieve the change
they wanted for a new “free Egypt” to be born. Plost promoted the importance of
raising the awareness among Egyptians so the "tnghld be exposed, not necessarily
in a violent way, but overtly in a way that chathea Mubarak’s regime.
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The ways social media was used by young Egyptiansagithis phase inspired
creative forms of political activism and citizemsigagement. As an example, one of the
activists used social media to inspire citizenditipal participation to help them promote
their collective understanding among the generhlipuThe post put forward the
following request:

I'm sure there are a lot of creative artistic graglesigners and video creators.

can you help us by creating some videos using taddyyesterday's images and

videos with our page url on it? We need to spreear@ness using such videos.

Can anyone help?

The message communicated in the post emphasizéahploetant role of social media in
promoting the activists’ participatory culture. $denedia served as a key resource for
activists to access and recruit creative artigiiphic designers and video creators in an
easy manner. The message highlighted the produeatization of the importance of
extending the generated collective awareness dctieists to the public. The visible
engagement of the producer, highlighted by the aggsgo develop or participate in
spreading awareness reflects an important fornctofiam. Also, the post's use of
collective identification, seen in “help us” andéweed to spread awareness,” provides
an indication of the producer's connections witheotactivists and implies a group
structure.

In these examples, activists’ interactions on $onedia were driven by the
desire to construct an internal view to be shased large number of Egyptians. Through
creative use of the tools and digital contentsitiad media, these activists were able to

extend beyond a particular political issue to mabititizens and build solidarity in a
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safe way. If Egyptians’ only activism options hagkh offline, such as attending a
meeting or a rally, then most likely they would hatve gotten involved in the social
movement; those offline options demanded more fiteeractivists in term of time and
personal risk, especially in a repressive courie/ Egypt. The observation of the
messages during this phase reflected activity fahashighlighted different ways by
which social media could support activism not dolyaise political awareness but also
to express political demands and shape certaingatbitudes.

Social media, in this sense, served as a mobizatgency that mediated
between social movement members and adherent€éliverks of social media
provided channels for recruiting participants. Bg\ypding an environment that
supported accessibility to a large number of pegueial media provided activists new
possibilities to spread social movement presenealg@nd broadly, circulate social
movement ideas and actions, and extend its agendagthe masses in all forms.
Through a purposive deployment of the collectiveniity’s meanings, activists used
social media strategically and creatively to baildommunity that internalized the social
movement purpose of creating political change igdEgMoreover, social media was
used to inspire citizens’ political engagement kol citizens were encouraged to be
part of the solution by working together for change

Many posts reflected how social media was usedtabésh a widespread
network around a social movement cause. In theses plegyptian citizens were
motivated to be part of a social movement onlin@m@anity through different forms of
engagement. For instance, activists posted messagbksas the following:
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Yalla ngammas3 kol el masreyeen !! Egyptians UNIT&itk LIKE...and
SHARE !l
(In Arabic: Let’s unite all Egyptians!!)

Christians and Muslims UNITE against dictatorship!

Egyptians around the world... UNITE !

«Otiee 49» (What are you waiting for?)

(This is what one of the activists wrote on a Faoépage, asking thousands to

act and join the social movement.)
Through these posts, social media was utilize@¢ouit participation and establish
collective unity among Egyptians, regardless oirthackground, not only in Egypt but
also around the world. The posts highlighted tletivests understood that Egyptians,
whether Muslims or Christians, could not affordbedivided if they wanted the social
movement to succeed. This effort to unite all Egyys around a social movement cause
through clicking, liking, and sharing established &trengthened the connections among
citizens with different degrees of political engaggnt. For instance, due to social media,
“unpoliticalized” individuals could participate ameécome part of the community of the
social movement by liking and sharing the demamhyeyed by the social movement
network. Through these different forms of involvereia social media, the collective
identity of the participants could be constructad aommunicated as a unity that built an
Egyptians' bond around a social movement purpose.

Social media also served as a platform to extengilsmovement collective

identity. Posts were used to disseminate socialemawnt ideas and actions, and to
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inspire people to identify with the idea of chang§krough social media, activists were
able to discover new mobilization forms to bringithmessage to broader audiences. The
affiliation with pre-existing groups and networkalfred activists to find one another,
helped them connect to a larger group, and indaoe@l movement frames. These
frames, which mirrored social movement internal niegs, suggested repeatedly that
removing Mubarak, who symbolized corrupt officialsd a bad political system and
institutions, would be a step toward solving thardoy’s problems. Egyptian people
were encouraged to start an online protest by aupptogans that supported this social
movement members’ shared view. These slogans patghghrough social interactions,
to perform as the greatest motivations for mangaxicipate in a social movement that
aimed to influence a change in Egypt. For instaone,of the posts stated:

guys we are trying to get all Egyptian on FB toén#ive same status saying "

leave and let us live" if millions of us on FB sagithe same message, it will have

an impact. Please let all your friends know ancberage them to have the same

status

This post highlighted an effort to get all EQypsaon have the same status on their
Facebook page, “leave and let us live,” which suned the social movement's basic
demand. Facebook statuses are a feature that alkewvs to reflect their thoughts.
Through using this identification mechanism, astiviwere trying to establish a
connection among all Egyptians based on a shamdmid for the corrupt president to
step down. Through adopting this shared definitwamch was a reflection of a social
movement goal, activists were able to reinforcérthend and increase awareness of the

social movement cause. Individuals were encourégedsseminate this idea among their
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friends, and to encourage them to adopt the stasidg the participant groups’ ties of
acquaintances, or informal networks, allowed th@adanovement group to reach a
larger population and get them to join the movemietiso built their ability to
collaborate and act collectively, which in turn btacilitate their efforts to redress the
problems in Egypt. If social movement participataptions had only been offline,
Egyptians might not have gotten involved at allha social movement cause. However,
because it was so much easier and most importsatfty to take the first step digitally,
they were more likely to get involved. Then it vessier to convince them and motivate
them to become more involved in the campaign teelgreater impact.

Moreover, using social media sites, Egyptians weo&vated to take actions
online to raise awareness and were inspired tostugpe solution by working together
for change. For instance, citizens were encour&gedoduce and disseminate text,
images, and videos that documented the social meneetifort to challenge the regime,
or take greater steps to facilitate change in Egype post states:

start a newspaper or tv channel, invite peoplw witmmon sense and some

experience Or as simple as just starting a blag B page...something

affordable
This post showed the role of social media in trarmefng how people could get involved
in social movements by inviting people ... or as dergs just starting a blog or a FB
page. The post invited people in Egypt to takeaatinitiative to further the cause of the
movement. Such a post could be empowering for stftesee themselves as resources
and agents of change.
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Social media provided Egyptians an interactive emment that not only
permitted exchanges between activists and thesngiznetwork group but also helped to
keep communication among them alive, allowing eitiz in turn to become partners of
activism. For instance, activists used social meth#forms to open up discussions about
methods and goals of protests and to conduct pbbsit citizens’ views, in an effort to
increase people's engagement in a collective psdoadevelop a shared meaning about
the protest action plan that was later supportedidgspread demonstrations. This
exchange in turn supported an interactive procgsghich action was stimulated —
planned and carried out by community individuads -a participatory and sustained
basis. As a result, it was possible to transformaganedia platforms into platforms to
take action.

Activists would post messages full of exhortatigports or videos that
documented successful revolutions, such as thesiomievolution, or share textual and
visual discourse that built on their oppression stndggle stories as forms of a
mobilization mechanism aiming to foster their faglof common unity. Eventually,
social movement collective identity became the sewf meaning and inspiration for the
projection of political change. For instance, ohéhe posts communicated the following
message: “25th January is the official Egyptiandeatiay (in which they celebrate
torturing us). Do you want to be part of chang&gypt? & help creating it?” This post
indicates an effort to spread the new meaning 23among Egyptians, which
according to the post, had been the day that poBed to celebrate torturing Egyptians.

The post suggested that this day have new meaaidagy to create change in Egypt. This
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post employed social movement meanings to encouwrthges to be part of the change.
Another example that was disseminated was a palliti@rtoon of Said with #Jan25
written on his t-shirt screaming a wake-up caldicEgyptians for a complete change to

happen.

Figure 12. A Cartoon of Said Calling Egyptians

This post of Said focused on a shared experiendesaumght to make a shared
idea powerfully clear to a broad number of peopleéhe image, Said’s sweater has the
hashtag Jan25, which symbolizes the revolutiothénmage, Said’s body, which
appears bigger than Mubarak’s, is an extensiorggpEs map. This representation in a
way identified with the Egyptian nation. It alsghlighted that if they acted collectively,
their effort would create an impact. While the oart use of Said supported the goal of
the social movement, it did so by steering a nunolbemotions. For Egyptians, Said
symbolized the struggle against the police anditigerlying hatred of people for daily
oppression. Thus, the use of his image facilitate@motional condition of Egyptians'
anger at the regime. The symbol also highlightedt @ispiration of a better future.
Hence, while the image provoked feelings of resemtrand agony, it also raised feelings
of hope and solidarity around shared grievancessé lieelings were implied in the text

that accompanied the image, “WAKE UP EGYPT,” thaswised to awaken an emotion
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or response. Therefore, the image of Said was sisekssfully to reinforce the
collective perception of injustice and at the saime promote a belief that an alternative
was possible if Egyptians acted collectively. Samil, the following post provides an
example of how the social movement group used pB&eg memories as an influence
mechanism to spread social movement:

This post includes an image that combined somkeoVictims of police brutality.
The Egyptians in the photographs were all ordimatigens; they were not activists and
did not belong to any political party or social neavent. Using these images helps to
reconnect past events, which provide a motive fi@nge, with a present goal, which
aims to achieve political change. Under the phatplys of the victims, the text reads
“January 25, 2011, the day of change, the day oplge the day of will. | will return my
country’s right, we all redeem ourselves to Egyptitough social media, social
movement members were able to recollect and rezlefist events as a part of the social
movement memory and share them with other citizsns reminder for Egyptians of the
social movement cause and a means to reinforcesthaied identity. Jan25 became the
day of people in Egypt, not the day of police. Tugb this discourse, the social

movement was extending its established meaninghers
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Figure 13. An Image of Police Brutality’s Victims n Egypt

Posts like this helped to establish Egyptians' hgimi@ connections, which were built on
their shared experience. Activists then capitaliaedhese relationships to influence the
perception of the risk associated with their sogiavement and then inspire further
engagement. The following post is an example: “PEHOR UNITED — WILL NEVER
BE DEFEATED!” Another post made this idea even @eavhen it stated:
They could imprison thousands if they want, thegeraore than 80 min
Egyptians. "UNITED WE STAND, DEVIDED WE FALL"...
Activists realized that the Egyptians people’s wdhess to participate in risky
demonstrations opposing a repressive governmehtagi®ubarak’s required an
enforcement of the strong connections among malfalticipants due to the potential
strong negative outcomes associated with the demadiosis. Social networks provided
these activists the tools to capitalize on potépaaticipants’ feelings of trust. Messages
highlighted the potential impact they could achieagablished confidence in many

citizens, and ensured them that if they worked ttogye they would never be defeated.
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The language of the messages was action-orientetiyating others to take practical
steps to deal with the problem. The posts enligtecenthusiastic support of the
Egyptians using patriotic and common-sense rhetbatdescribed their participation as
crucial for their success.

Through these posts, activists raised the awareresg citizens on the
possibility of shaping their future and promoted ittea that change was possible. Social
movement members realized that if people knew athmste who were going to protest,
others would join. So, they started to encouraggleeto invite their friends and other
Egyptians to join them as well. Moreover, sociadmeprovided the means to increase
the degree of audience involvement and evaluatedabeeptance of the messages. For
instance, activists would poll the people, askimgm about the methods or times/places
of the protest events, then giving a breakdowrhefuotes and thus giving them a sense
of involvement that was otherwise almost non-exisé& the time, or request that people
reflect on their potential participation in the pheed events. As an example, a link to a
Facebook page that contained an outline of theeptets’ demands included an invitation
to participate in a protest event on th& 2% January. The page also provided a
mechanism for citizens to RSVP: “A Facebook eventfrevolution in Egypt:
http://on.fb.me/hQiioSI. Don’t’ forget to RSVP. (“dybe” if you're still unsure of your
schedule).” In another posts, they were providistyeates of the people who indicated
their participation in the protest, for instanchkttp://on.fb.me/fQosDi over 16000 of us
are taking the street! Join us.” Through sharinthsmessages, the activists were trying
to highlight the strength of their opposition, asay to influence further engagement in
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the movement. In response, many Egyptians poskesl {ghotos, and videos informing
others that they were joining the movement, anaalipg to fellow citizens to join in the
protests to demand their rights. One of the ciszéor instance, posted the following
image of himself, holding a paper that reads (iabA¢): Without any hesitance or

thinking, 1 am joining on the 25 to protest agaiasy principle of corrupt.

S0 0000 8 e
25 amd il
2t s ol 2 Lalada

Figure 14. An Image of a Citizen Reflecting his Prest’s Participation Plan

These conversations supported the circulation casmovement meanings
among the activists and the adherents. This exehalsg provided a condition within the
context that mitigated the perception of risk amctéased citizens’ engagement in the
social movement. The fact that others were goingdtest was likely to affect the
decision of other citizens to join, and if manyzgns participate in the demonstrations,
the risk of capture is reduced. Thus, people vkt that participation in the collective
action itself will not place them at risk, which @asesult increased the likelihood of their
participation. In this sense, social media providdess threatening environment than the
physical space for Egyptians to take the initiapstthat were necessary to activate the
revolt. This in turn promoted the feelings for mangividuals that their goal from their
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collective actions was likely attainable. The utsaxial media to support different
mechanisms of mobilization corresponded to an effocommunity building. The use of
social media to support different mobilization maaisms to increase citizens’
involvement during this phase was instrumentahaformation of social movement
community.

Therefore, this phase of the movement highlighbedcritical role of social media
as a mobilization agency in building social movetr@ammunity and extending its
collective identity to the larger public; this rokas especially critical in the context of an
Egypt with limited opportunities for political p&ipation. Citizens' affiliation with the
social movement networks helped to shape and &gfyptian society's view and
political position against Mubarak’s rule, as stiite this post (in Arabic):

o o) A5 Sl Al ¢ pabsal) 5 Gupmpnsall (pn Aa LS 55 ) gaal) g 55 V) (s sla
&l oSa

(Now they are trying to establish an image like & problem between Christians

and Muslims, the problem in fact is a problem & preople with Mubarak’s rule)
This post reinforced the campaign of the social ement by the people of Egypt. It
highlighted how Mubarak’s government was tryinddster the inequalities between
Muslims and Christians in an effort to use thegielis divide in Egypt to its own
advantage. This was something that had been ngajyed upon by the repressive
government in the past as part of its ‘divide-anlkd-istrategy’ to divide people and keep
them apart. This post also highlighted how actsvistally seemed to understand the
priority of uniting all Egyptians around a commorag) The mainstream media tried to

represent the social movement's enemy as theaesigionflict between Christians and
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Muslims; the post established that the issue thgtan social movement was trying to
resolve was the people’s problem with Mubarak’s rul

The collective interpretation among many Egyptisnsegard to the problems in
the country, together with the solution that puttidhe idea of political change, formed a
stable cognitive basis that bonded social moverparticipants together and generated a
structure that supported their social cohesionsamtidarity. At the same time, this mutual
interpretation was an important source of trustvan, translating their connections in
the virtual platforms into stable ties that faeiléd their collaboration. Many social media
text, images, and video during the Egyptian revofuteflected the strong community
structure that underpinned the social movement ¢dmmunity structure was reflected
in the use of words like “brothers and sistersfdfer to protesters, as in the following
post: “Please pray for our brothers and sisterkis post highlights how the weak
connections among people initiated on the web caw ¢p become strong ties and forge
close relationships that are effective in orgamgzarsocial movement for political change.
Another post, referring to the following video tli@atured Christians protecting Muslims
in Egypt during their prayers in Tahrir Square dgrone of the protest events, stated the

following:

Figure 15. A Video of Christians Protecting Muslimsduring their prayers in Tahrir
Square — Egypt
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Crpalecal) (o YY) Gl pdie 5. ) shan Lad g Oalecall agll 31 ) gany Gmaall (pa YY) ) pde Lal
agdi LIS a Y Au ) shaan Lad g Cuaaal) agl) sd) | gany

(As tens of thousands of Christians protect Muddnothers and sisters when they

pray ... and tens of thousands of Muslims, proteeir thisters and brothers when

they pray ... We should have all of us understand)
The video posted shows Egyptian Christians fornaimgrdon to protect anti-government
Egyptian Muslims protestors as they kneel for afben prayers in Cairo. This post
reflects how the social movement brought Muslimd @hristians together, side by side
in a social harmony. The post illustrates a syntbgdisture that the two communities
were united against President Mubarak and his govent. It also shows the ability
provided to activists by social media to constaaitial movement community.

In conclusion, the memory constructed in the previphase provided the
condition necessary to construct the social movemégrnal meanings that influenced
Egyptians to think, feel, and act as a whole. Huohical capabilities offered by social
media enabled individuals not only to representdisgeminate the symbols of the social
movement that influenced Egyptian’s collective babig but also to store, access, and
retrieve knowledge of the social movement anytiamywhere, and by anyone. The
interdependency and interconnectedness offereddglsnedia enabled social
movement frames to propagate and made the idealibEal change favorable. As a
result, many individuals were able to identify withst events and situate themselves as
part of a social movement aiming to end the rul®abarak. The outcome of this stage
was a construction of the past; subsequent interjopva became reinterpretations of the

way events were experienced by the social movepwnmunity to which one belonged.

This shared interpretation was reflected in thessghent social interactions and sharing
196

www.manaraa.com



practices, in which individuals were able to hamia$ormation and resources to achieve

several organization and implementation purposks.pbwer of social media was not

only reflected in the social interactions usedranpote participation but also in the
different techniques that were used by the actitisinfluence public perception and to
create the emotional motivation to engage othebetpart of the social movement
against Mubarak’s regime. These techniques endbétbrmation of an online structure
that then evolved into a community in which memheese able to interact and
coordinate their efforts efficiently and effectiygbward achieving a mutual goal. This
community formed a strategic resource that fatddahe implementation of social
movement strategy, and was a precondition thatgtinened collective actions during
the following phase, as we will discuss in thedwling section.

6.2.5. Phase 5: Social Media Facilitated Collectiv&ction Coordination and
Participation, Leading to the Effect oSocial Movement Political Strategy
Implementation

By this phase of the movement, Egyptians were erepaavto fulfill their social
movement. In this phase, the role of communicagiod information exchange on social
media changed to promote a distributed processafmation to support protests on the
ground. Postings were geared toward sustainingatole action participation and
maintaining social movement. Using social media,glotest community was able to
mobilize resources and maximize their impact orpsujing their collective action.

Social media granted the protest members an imdrogportunity to support their

collective actions by providing a virtual structdceorganize activities and access

resources, enabling them to share updates andrdrsste information immediately, and
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allowing them to extend the support base and ths@wareness of the local struggle
globally. Accordingly, social media empowered Eggps$ to implement social
movement political strategy to accomplish theiridspolitical change in Egypt.

Social media was highly effective in bringing driéat elements and interactions
into a series of coordinated collective actiong thade political change in Egypt
possible. During this phase of the movement, ptatesnbers employed social media
platforms strategically to support their protestverment and achieve the social
movement goal. Social media provided the protestep®rtunities for organization that
enabled them to protest in a way that was unprededelt served as a fundamental
infrastructure for the coordination of politicaltens. This role had proven to be
effective in accelerating the growth of the revantnot only locally but also globally.
One of the protesters declared this important@bocial media in the following way:
“we use Facebook to schedule the protests, Twidteoordinate, and YouTube to tell the
world.” This post highlights how the different typef social media platform, which offer
relatively different features, were employed talftate different aspects of the collective
actions. Through these words, the producer of & @mphasizes the role of social
media during this phase of the social movementutindhe different ways it was used to
support demonstrations in Egypt. Social media glediprotesters a virtual structure to
prepare for and organize their collective actidrtss structure facilitated the interactions
among the protest members as well as potentiakradtseand supporters. Through online
communications on Facebook, protests were plannédeheduled, and then Twitter

was used to disseminate details on mobilizaticatefyies and to facilitate offline tactics.
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Social media was also used to increase the intenadtvisibility of the conditions in
Egypt. With YouTube, Egyptians were able to redcihg audiences and share with
them what was happening. Hence, social media dtinisgphase played an important
role in turning the social movement into mass @biNe actions capable of achieving
change.

During this phase, participation in protests waspsuted by social media. Social
media's impact on protesters’ participation highiegl a clear linkage between
mobilizing demonstrators online and the mobilizated demonstrators on the street. The
online users who were interested in protesting veaemuraged to participate in
collective action in real life, which was shownsieveral locations throughout Cairo,
where protestors mobilized. Hence, social medfé&steon online political participation
was important in transforming citizens into actpretesters offline. For instance, one of
the protesters posted: "This is the first time |@notesting, but we have been a cowardly
nation. We have to finally say no.” This post hights the fundamental role fear played
between the Egyptians and the regime. This feaichwluas a mechanism practiced by
the government for a long time in Egypt, produceelgacy of cowardice. Due to social
media, many Egyptians for their first time wereeatdl overcome the barrier of this
legacy and join the protest movement against thene practices. This means that the
movement was successful in mobilizing encouragemerang participants, transforming
social movement motivations into actions on theugdh and turning Egyptians into

brave protest participants who confronted theirggomnent and finally said, "No."
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The protesters’ participation was called publictysmcial media sites, and the
extent of the demonstrations on the street tramsdhinportant motivation for Egyptians
who may have been afraid to protest by joining ntkssbedience. Many of the protest
participants wanted Mubarak to step down, echdiegvision that was shared among the
actors online. These protesters held marches diresria Cairo, and eventually
congregated in Tahrir (Liberation) Square, whesytlwaved flags and chanted anti-
government slogans, and some burned portraits dfakék. Besides the demonstrations
in Cairo, protestors participated in demonstration&lexandria, Suez, and other
Egyptian cities. The demonstrations were capturedany images and videos, which
reflected a peaceful and democratic social movemvéhta strong image. The protesters’
participation highlighted an important connecti@ivizeen the online and offline spheres
that was mirrored in many of the protesters’ pasticating online their preparation
effort to join the protest movement on the streetne post, a protester stated:
“Charging my phone and getting water supplies lwitgpeeps. Do the same. Support ur
people. #an25.” Social media posts during thisselemphasize the actors’ orientation as
protesters, engaging in activities to support thective action's movement on the
ground. The previous post provided information dlibe protest in Tahrir Square, and
also the producer’s intent to take part in thidemilve action. The post also encouraged
Egyptians to support the #25Jan social movemenbinyg the same.

By supporting group interactions and actions, douidia was inseparable from
the collective actions on the street. During thiage of the movement, social media
played an important role in supporting this protasivement in different ways. First,
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social media reshaped the context within whichgsbparticipants operated. It provided
the participants a virtual structure where theyenadsle to hold meetings and discussions,
and work collectively to schedule the uprising égenrganize the tasks, publicize the
plans, and provide the resources necessary fatekieactions. Second, social media
enabled protestors to back up their activities weagl-time coverage and instant
feedback. This in turn helped protest members épalthe public opinion about the
collective action itself. At the same time, it hedipthem to update people when they
needed help or support in case of danger. Thildasmedia enabled protestors to extend
the social movement support base and outreackldetl Egyptians to increase the
awareness about collective action events on a vgicke, which was an important
element in gaining international support. The cambon of these features enhanced the
ability of protesters to implement collective aasceffectively and maintain their social
movement.

Protest members used social media to arrange thespevents. Using social
media platforms, protesters provided the timeslacations of gathering, and called
adherents to join. Also, they used social medrtwide participants with resources to
support their potential activities, such as a cahpnsive list of emergency contacts in
case of trouble or arrest, and information guidifor things like what to wear and what
to do. These were some of the guidelines: wearingrshoes, bring plenty of water,
bring your flags, don’t use any political emblems,violence. Additionally, they used
social media to support real-time coordination. Mahthe posts during this phase

highlighted this important aspect of social mediamanedium that supported the
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organization and coordination of collective actiofisese posts supported strategic tasks
related to the social movement, such as arrangidgpablicizing the protest plans, as in

these posts:

Our 100meeting tommrrow to organize a vigil will #el1& broad way at 5pm

Tomorrow: protests are planned in Egypt. We wiluseng #25 if you can

union square at 5.30pm...all the power for egyppi@ople

Protest members used social media to hold manyimgedb plan and organize
protests in Egypt, and also to mobilize participatiin a context like Egypt, it can be
fully argued that holding a meeting and timing tipeising would have been impossible
without social media. The previous posts are saxaen@les that illustrate the link
between online and offline participation in thetpsts. One of the posts encouraged
protesters to use the #Jan25 hashtag to commuuicdtkeep in touch with each other.
Using this mechanism helped protesters to learntadooy changes, or to get updates
about the progress of their protest’s activitied about the next steps in the protest plan.
In this sense, Twitter had become a medium to @adtcoordinate social movement
mobilization strategies. At the same time, using thechanism helped to reproduce
social movement collective memory. The permanetitraaf social media’s digital
memory granted Egyptians a shared repository ¢f Wsual, and recorded contents
related to their social movement. Using the hashsagpported this memory by providing
a mechanism for documentation of the protest dws/and events. This in turn helped to
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establish an archive - a memory — of symbolic naterelated to social movement
plans, tactics, organizations, and protests, wdtithe same time feeding to all Egyptians
the shared grievances and struggles that contdlatthe social movement's collective
memory. Moreover, this mechanism enabled otheastess news about the collective
actions. By using the #Jan25 hashtag, people weéeg@access Twitter to get updates
about the uprisings.

Social media allowed protest members to suppotept@vents and bring
multiple groups and resources together for a lasgate act without the previous
restrictions of space, time, and cost. Protesteed social media to arrange the protests’
plan online; then, with the offline tactics on attes, social media played an important
role as a coordinating tool for facilitating collee actions on the ground. These are
examples of posts:

Tomorrow Friday will be our biggest day to date. We aiming to achieve 1

million marchers. We will be peaceful and just icaglfor our rights. If we stay
peaceful we will win over some of the police. itaé they listen.

Every protester in Egypt is advised to protest toow one block of 8 hours:
Morning, afternoon or evening. This way we dontttged while police stay up
around the clock. Then on Friday: National Protédtk over Egypt after Friday
prayers from every town, city and village. Civisdbedience until the
dictatorship falls

Looking forward to our event this evening! Don'tdet to bring your flags!! We
got a DJ so after the reading of the names, weceibrate some, and join in
solidarity with our Arab brothers and sisters gighting for democracy!
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These examples illustrate how protest events weaeed publically across social
media platforms. The posts provided details thstrircted protesters on the form of the
collective actions. For instance, marches shoulddaeeful, protesters should only call
for their rights, protests are advised to be iro8#tblocks. In addition, to supporting the
social movement strategy, the posts supportedatialanovement cause. They
reinforced the shared identity around the socialentent brand, which was promoted as
a civil and democratic movement against the dicship of Mubarak. The posts
mobilized others to participate and join in the mment by steering a number of
emotions. For instance, they raised among Egyptlemgeelings of hope that they would
win, the feelings of determination to protest amtime clock until the dictatorship fell,
and the feelings of solidarity with their brotharsd sisters fighting for democracy.
Through these words, social media was used tormgpitential adherents that the social
movement cause was worthy of their support. Byiggiénd inspiring Egyptians, the
social movement community was able to enlist ahwsiastic grassroots participation
and to implement the social movement strategy.

Protesters also used social media to get helpdififierent tasks and to acquire
resources and special skills related to the collecictions. For instance, some would ask
others to post or translate slogans that couldsied in the protests; this is one of the
posts that reflected this practice:

ool g ¢ Uil Laliu] 2y 5 Candl) Jad (e A sV ARlIL ) lad A 5 Al delealy
dals (8 Gpenalnall QLA (e dad oS5 U W shas | 4 jall g 4 5l ARl & jladi 3y 5
B{EEPNI

(In English: O group we wish to translate slogankmglish, in the form of the

people want to overthrow the regime, and self-aeitestion. We want slogans in
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English and Arabic. And post them here... and grgstinrom the young

protesters in the Freedom Square right now).

Slogans are basic resources for collective actibhgy communicate the reasons and
goals of action, and help to reinforce the socialement’s narrative of opposition to the
government. Slogans also mobilize people and resaftheir collective bond as well as
help to support protesters in the middle of theuggles by providing energy and
keeping them focused on their goal. Thus, slogmmfg performative acts that play an
important role in formatting and maintaining cotige actions. Social media enabled
protesters on the ground to support their strategctices and maintain their protest
through providing access to networks that sup@iedriety of resources, including
political slogans.

The stable network among participants promotedtugiisition of other essential
resources such as information, people, and matevidden they were needed for action.
This advantage was used by the protesters to melmkople to join in and to acquire
people's support for the movement. In no time,getetrs could easily invite citizens to
participate in the demonstrations on the groundh #isis post:

Uiailesa USRS & QLA cad | W) uuadh) Gl I35 L omal ¢ galal) 3 AR (B &L (e JS )

(In English: To everyone who participated in thelfion” demonstration

yesterday.. Down to the Tahrir square now, we la@ectwaiting for our support)

Social media provided protesters the capabilitjmwtbilize people and acquire
backup instantly. This message sought to encourege people to join protesters in the

Tahrir Square. During the protest events, manytjpes highlighted the important
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interrelated connection created via social mediaéen the online and offline realms to
organize and coordinate the collective actionsgdd with this idea, another post sought
to obtain information from the protesters to updagnews about the protests online:
“ sl cunl g ag Juall Glide Ua a8 ) caiS), ol aUSal) dllala 8 s oY ) gl Baie )
o o

(In English: Who has a landline to anyone who ithendemonstrations re‘iéj)i‘gjr:

write the number here so we can contact them addtaghe information about

the situation online)

This post highlights another important aspect afalanedia’s role during this
phase. Social media provided protesters the catyaioilsupport their collective actions
with real-time feedback and continuous updateseBters acknowledged the importance
of their role in providing coverage of the protegents in social media, as one of them
posted:

Shower, Cargo pants, Hoodie, running shoes, phoarged, cash, ID, cigs (for

jail) and some mace just in case. Am ready! Todayisday as

#CitizenJournalists to cover and share the trutlyfd&Regardless of the outcome

we are winners cuz we're a team #Jan25.

This post includes many elements of the social m@re process. Through
citizen journalism, or social media citizens’ rejoog acts, Egyptians were able to
support their collective actions, and also to fyestlare the ‘truth’ about the happenings
in Egypt, such as the protest events, without fietence from the government. That
means social media’s value and role did not end trecollective action occurred, but

this role of social media cycles back to the beigigrof the social movement process, to

provide and represent news and information abautehlity in Egypt. Through this new
206

www.manaraa.com



role, however, journalist protesters were the ames defined and represented the protest
events and reported the news related to their uéieol. These journalists, who identified
themselves as team #Jan25 to situate themselvesrabers of the social movement
community, were also contributing through their e@age to the collective memory of

the movement.

This communication activity highlights a very impant strategic aspect to
sustain collective action participation and maimtdie social movement, since the
autocratic regime of Mubarak tried many means Iibin the circulation of the protests'
information in an effort break up the revolutiorheTability to rapidly disseminate and
receive detailed onsite information and up-to-de&elback provided instant coverage
during the different cycles of the demonstrationd emproved the performance of the
collective action strategy in different ways. Fostance, reporting protests played an
important role in increasing participation in ccliee actions. During the Egyptian
revolution, social media was the prime tool to pdewcitizens with real-time news about
the different uprisings in Egypt’s cities and ardaghese posts, Egyptians used text,
images, and videos to share news and informationtadhe progressive events of the

protests:

Protesters in Dokki on there way to join Ta7rirtes.

i
| |
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Reports of huge demonstration in Mansoura, nortEgypt, with protesters
numbering as many as 250,000 and minor clashessetthrity forces

Protesters in Mansoura surrounding the police ®rce

WE STILL HOLD TAHRIR SQUARE #Jan25 #Egypt

Figure 16. Selected Posts of the 2011 Egyptian Denstrations
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These posts conveyed important textual and visiiaimation about the
magnitude of the anti-government collective actiothe country. Through such posts,
protesters were publicly celebrating small anddargns to boost participants and
increase mobilization. For instance, the last pdstmed others that the protest group
still held Tharir Square. This place held an impottsymbolic meaning for the feeling of
belonging among the social movement group. At #mestime, holding this place
conveyed an important signal about the power obgyosition. Immediate coverage of
the protest events influenced people's perceivalllity of the collective actions, while
promoting the potential benefit of participatingtive protests. It was also important in
countering the regime's strategy to minimize theenoent by avoiding mainstream
media coverage of the protest events.

During the revolution, media scenes in Egypt weveddd into two kinds: the
mainstream of pro-regime outlets, which was falimcanews and spreading propaganda
to discredit the revolution in its early days; auwtial media, which was circulating texts,
images, and videos about the social movement asidgaawareness about different
demonstrations in Egypt. Through social media disses, which reflected the social
movement community narrative's version of reatitizens provided continuous
coverage of the real situation in Egypt, compacedaws channels that, according to
many sources, featured a series about the typlegtants in Africa, or reported a calm
view of the Nile while many were being attacked &iiéd on the nearby bridges
(Abdulla, 2014). Some protesters posted messadjegydhis practice of the state media
a crime, as stated in the following post: “#Egyats TV: You were the butt of our jokes
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during the#tJan25revolution, but this isn't funny any more. Thisraninal.” Under this
absence of state media coverage of the protestg\tha social media citizens’ real-time
coverage was critical in providing information abthe general public’s attitudes toward
the regime as well as shaping public opinion ofdbiective action itself. This coverage
was also important in influencing potential citisedisposition to revolt and their
decision about whether to participate in the céiMecactions. Therefore, social media
coverage was important in providing a comprehengiee of the protest movement, as
in the words of one of the protesters:
Eyewitness in the Protests: From 2:30 pm, andifemthole day, the
demonstration was extremely civilized... Peoplechiaken the Square safely,
nothing was broken, nor was moved from its planstdad, some people were
actually collecting the bags, and empty bottlegftbe streets. Some people were

reading Quran, others were sitting together talkiagd some were speaking to
the officers.

This post provided information about an upcomingdestration:

The Protest admins and organizers have announeesbtttinuity of the

demonstrations tomorrow at the same places as .tbtiarg people are to join

tomorrow's demonstrations according to the estimate

These posts highlight how social media enabledeptets to spread important
information and updates about the collective acthaditionally, protesters utilized this
capability to enhance organization with speed dficiency. For instance, social media
was used to disseminate critical organization mfation that helped them to protect

themselves from harm as well as manage any obsttdg faced. At the same time, live

coverage provided protester feedback about whatapgening on the spot and updated
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them with critical information, thus allowing prasters to make the right strategic move
and respond rapidly to changing circumstances.méssages below illustrate this:

Cairo: SHUTTING DOWN MOST BRIDGES AND ROADS LEADINGO
TAHRIR SQUARE

We're fighting on the bridge now. They don't exc&88. We need to hold on for
30 more minutes. #Tahrir

Security tried to storm protesters. Failed. Regnogup#jan25

These messages provide examples of how social mediaised to coordinate
protests in real-time. Through social media, Egypiwere able to carry out their
protests and reduce the state's capacity for repreby hindering the state's ability to
control and stop the social movement. For instasoeial media enabled protesters to
overcome one of the major struggles between theegters trying to reach Tahrir Square
and the security forces trying to stop them. Usiagial media, protesters frequently
updated fellow citizens with the situation at Talgguare and provided instructions on
what to do. Another incident showed how social raetiabled protesters to fight state
repression through overcoming obstacles to commatioit. This obstacle was imposed
on the movement by Mubarak’s government duringetimty days of the collective
actions as the government was losing control oearsrcoverage to social media. As a
fighting mechanism, the government tried to cuttb# Internet and wireless

communication by denying Internet access and biackervers. Once this happened,
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protesters quickly began posting messages likéotteaving, to help keep the

interactions and information flowing despite thatstefforts:

The Government has disconnected all the commuaitagtworks, so there will
be no mobile signal for those in EL TAHRIR,To fix

2- Go to network selection---->select manual.

3- The mobile phone will start searching for avalganetworks---> choose yours.
4- Remove the battery straight away from the matiene without switching

off.

5- wait for seconds then insert back again andcéwan the mobile phone again.
Our DSL IS STILL WORKING IN EGYPT USING DIAL UP 07777776 or
07777 66 Share with every one asap

to avoid blocking of #twitter in #egypt use wwwralteach.com you can get on
#twitter from #egypt #jan25 plz retweet all ovee #world

ATTENTION ALL EGYPTIANS! you can still enter websgi$ by using these

codes:

for twitter "128.242.240.52"

for google "72.14.204.99"

for facebook "69.63.189.34

SPREAD THIS INFORMATION!!
Social media enabled protesters to find new waysdomunication, such as using a
proxy of international servers to bypass the filksMalocking the social media sites, and
thus to sustain their resistance against the reghitieough the government tried to
disable communications, protesters managed to shairecoverage and send their
massages out.

Social media also allowed protesters to notify peegen they encountered

critical situations, in order to get their help aupport. Protesters were easily able to call

citizens immediately for their support and protewgtias in these posts:
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Everyone in Cairo who wants Mubarak out and stéodgistice come to Tahrir
NOW!

&l e (e dlia pualaal) Giladd) dlaad el e ) 158 A 5l 3 AN Giladi ) Alale 390,
(Urgent call to the Cairo youth to go immediateyTahrir Square to protect the
young besieged there by Mubarak gangs)

Through the posts of the protesters themselveslsoedia played a powerful
role in addressing the events as they were unfgldihis advantage was used by the
protesters to promote and maintain the social mevenThus, social media played an
important role for news producers and news conssighaing the events of the revolt by
providing real-time coverage that offered protestedynamic coordination capability. In
other words, social media allowed citizen jourrtalend protesters to connect the
progressive events of the protests and to provadémuous updates to fellow citizens
who sought information about the protest events.

Furthermore, social media provided the capabilitgpreading information not
only faster but further. During the revolution, f@sters were aware of the need for
international audience recognition and supporhefdocial movement. Social media
provided protesters a variety of mechanisms to grpeir interaction with the outside
world and raise global awareness of the local gteudg-or instance, the ability to support
different languages enabled Egyptians to reaclagjlaudience. As an illustration, a
different version of the Facebook page “Kullena kbeSaid” — “We are all Khaled
Said” — was created in English. The protesters waceessful in linking a massive
Arabic-speaking network with networks of Englisheaking observers. Such a practice

expanded the international community's awarenesstdabe ongoing events in Egypt as
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well as human rights violations. It also helpedbbsh advocates in other nations and
helped create more widespread public pressureaigehthe country's polices.

Through different mechanisms, protest members akleto take advantage of
social media tools to draw international attentiothe Egyptian revolution and extend
the movement's support base. For instance, theyecrgarallel events on social media to
acquire support and participation in the movemmearhfother countries, and they
disseminated tweets urging the international comtyuo spread the movement or
provide ways to help the Egyptian revolution. Festance, one of the posts stated:

Tomorrow!! This is a collaborative event with mawtyer countries to stand in

solidarity for self-determination. Please join uslghare!!

https://www.facebook.com/event.php?eid=148951624863
Social media also cited other initiatives that aln@ establish a solidarity with the
movement worldwide. This included a series of \@ljprotests in support of the Egyptian
revolution. One example was an event organizecaebook called “March of
Millions,” which was explained by the following nmesges:

you can also signup for the virtual “March of Mialfis” on Facebook:
http://on.fb.me/i5ye8e

As one million march on the streets of Egypt, coailgs to reach one million voices
in support of their march.
Virtual events like “March of Millions” helped tcoonect Egyptians and non-Egyptians
together through social media in solidarity for teeolution. Additionally, as protesters

were using social media platforms to provide cogeraf the Egyptian revolution, many
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Egyptians and non-Egyptians living abroad were &bkccess the information about the
developments of the demonstrations. For instanckyiduals in other countries could
follow along using the instructions in this soaa¢dia tweet:

Follow the hashtag @25 to keep track of the pratagtin #Egypt tomorrow

#sidibouzid #mideat #Arabprotest.

The above post connected the protests to the wsritd) hashtag #Jan25. Through the
retweeting mechanism, protesters were able to ernbarcirculation of the post and
increase the visibility of the revolution to a largcale. As a result, events in Egypt on
social media sites captured the attention of peapless the world.

Social media also facilitated a global diffusionsofidarity with the revolution.
Egyptians were able to build alliances to advodage social movement and build
relationships that enabled collaboration acrosallboundaries. During the protests in the
street, protesters acknowledged the importanceaélsmedia in providing coverage of
the events and gaining support from the internaticommunity, as one of them posted:

If you can take pictures, take pictures . . . ifiy@an use Twitter, send tweets . . . if

you can blog, blog from the street. There are pedpmonstrating for our cause

in Tunisia and Jordan, and | just found out thatehare people demonstrating in

Paris too. All of these people have faith in us.

Many international supporters organized ralliethir countries, including Canada,
Germany, France, UK, and the USA, to support thgpEgn revolution. People around

the world were helping the revolution in many diffiet ways. These posts are examples:
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Please!! People Circulate this so my friends infEgan Get back on the
#internet to show the world what they are goingtigh. Please !' The Need Our
Help They Are Counting on the WORLD. #internet &glone blackouts
#STAY #ONLINE #FREESpeech #FreeWEB #FreeDom”

) a5 Aadadil Ly gl ) 3 pa) (61 ) padiid] jemia B ) g3 LS 530 IS Iz 88N Gl 55 Ca
# ¢3S sldal dadaallJan25 #EQypt #angrdy
(In Engligh: From Tunisia, brother of Egypt: to alir rebel brothers in Egypt,
use the black spray or paint to cover the glaseefirmored cars for immobilize
their movement (# Jan25 # Egypt # angrdy))
Through social media, protesters in Egypt wereivaog support not only locally, but
also globally. Many social media posts reflecteglgblidarity and support from citizens
around the world, as on these posts:
Many many Americans are praying for you. | am dudte® have my opened

regarding how our country has been supporting Malsupolice state. May God
bless you.

Will there be a monument in Tahrir Square for thebe were died and injure?. |
would like to be able to contribute from the USsth a project.

Solidarity from Germany!

The Egyptian revolution's international support waptured in many video clips,
documenting the protests in many cities aroundvibdd as well as many individuals
sharing phrases like: “I support you, | supportgega support freedom” in several
languages.

In conclusion, the massive protests that wereeduawut by young Egyptians
came as a surprise in a context like Egypt, wheople had been unable to secure basic
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freedoms of speech, participation, and assemblgiabmedia enabled the protesters to
reduce the space and time constraints and overttearignitations of the organization’s
resources in a way that was not possible duringrpasements. Due to social media,
protesters were able to manage and coordinateabiwties virtually and more
effectively. Social media also allowed protesterspread the movement campaign
boundaries, and thus to increase the mobilizataiargial and alter the world’s opinion
to help grow opposition. As a result, the Egyptiewolution was successful in linking
online and offline participation into a great rawbn of a size sufficient to topple the
authoritarian regime in Egypt.

Images and videos of the 2011 Egyptian revolutlmwaed a mobilization of
crowds that was unprecedented in Egypt at polileahonstrations. Protests’ slogans
were not supporting any particular party, but wangecting a message of unity among
all Egyptians. These visual representations alsstrhted an impressive solidarity among
protestors with a diversity of social class, gendge, and religion. Thus, the 2011
Egyptian revolution reflected the success of th@adanovement in identifying itself with
the Egyptian nation, as reflected in this sociatlimgost:

This is not a political revolution. This is noteligious revolution, This is an all

Egyptians revolution. This is the dignity and fregdrevolution
The Egyptian revolution would not likely have bewassive without the coordinating
capacity of social media. Social media providedgsters an alternative virtual structure
that enabled them to plan and facilitate social @me@nt mobilization on the street. In

addition, the organization and execution of suditipal protests would have been a
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significantly more difficult task under the authtarian government of Mubarak, which
typically resorted to a mix of censorship, intintida, and persecution to prevent any
effort that might negatively affect the regime. Bbmedia also helped protesters to
provide and acquire real-time accurate informa#ibaut the development of the
demonstrations. This ability enhanced protestéibtyato coordinate their collective
actions and to increase awareness about the dea@msevents on a much wider and
even international scale. This in turn increasedpdrticipation of people in the protests.
It also helped the revolution in gaining sympathg aupport from the international
community, particularly from those who have stramituence like the USA and EU,
imposing additional pressure on Mubarak to steprddverefore, social media enabled
Egyptians to turn online interaction and mobiliratinto offline collective action for a
revolution. These collective actions demonstrabedpower and role of social media in
turning online plans into a massive revolution tmaide political change possible in
Egypt. This link between social media and natigraditical change is evident from the
success of the 2011 Cairo revolts.
6.2.6. The Outcome: National Political Change

Political change is “the process by which altenedioccur” (Rogers, 1996, p. 7).
Goodein (2001) defined a political revolution asyand all instances in which a state or
a political regime is overthrown and thereby transfed by a popular movement in an
irregular, extraconstitutional, and/or violent fesh” He added, “Revolutions entail not
only mass mobilization and regime change, but alece or less rapid fundamental
social, economic, and/or cultural change, duringnsafter the struggle for state power”
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(p- 9). In this sense, national political change lsa viewed as a special kind of diffusion.
When new political ideas are invented, diffused] adopted, the political change occurs.
National political change entails any shift in dio@al political regime, including
changing regulations, changing laws, or even angatew laws resulting from a social
movement.

There is no doubt that the 2011 events broughdi@ak dramatic changes to
Egyptian reality. On February 11, 2011, after alydays of demonstration, the
Egyptian revolution succeeded in overthrowing Mobkdrilosni Mubarak, the head of a
regime that had ruled Egypt with increasing repogsr thirty years. This revolution,
through many of its component elements, challenlgedegime and shook it to its roots.
Therefore, there is no doubt that the events inpEgy2011 were a glorious political

change. Within minutes of Mubarak’s resignatiompeead of tweets occurred:

Congratulations Egypt, you are free

Congratulations... you have shown the world that gan achieve anything
without resorting to violence.

Feb. 11 is Historic day in Egypt. We will celebri#téorwver © Jan215

This is a classic revolution of the®2Century, a momentous event. Khaled Said
and others who had fallen, did not die, in vainyEgvill be in good hands.
Congratulations.

Through messages like these, citizens express&cdthetions of jubilation for

the political change in Egypt and their pride ia 8ocial movement. Other messages
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were exchanged on social media sites thankindpalsocial media friends and
acknowledging the role of social media in suppagr&amd helping the social movement

and collective actions:

Thank God. Thanks to all those who died for usuve in freedom. Thanks to all
Egyptians who slept rough in Tahrir, Alexandria &veérywhere. Thank you all
on this page for your support & your amazing gres$n& help. . . Thank you
Tunisia.

These messages reflected the collective identitglfdEgyptians worldwide. The
messages also highlighted the link between thenerdnd offline realms that facilitated
the social movement and made this revolution ptessithe substantial role of sites such
as Facebook, Twitter, and YouTube during the 20aitadevolts highlighted their
powerful impact on national political change. Inyigg opposition existed long before
social media. Yet, social media helped to turndissatisfaction of individual citizens
into an organized social movement with a collecawareness of the shared grievances
and a collective view of political change. The linétween the online social movement,
collective action, and national political changevsdent from the success of the Cairo

revolts. As stated by Tapscott (2011) “If TwittEgcebook, and YouTube did not exist,

Hosni Mubarak would still be president of Egyptafp. 2).
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CHAPTER IX
LOOKING BACK AND PLANNING FORWARD

Networks constitute the new social morphology af sacieties, and the diffusion

of networking logic substantially modifies the ogigon and outcomes in

processes of production, experience, power andreult

Manuel Castells

There is a little doubt that social media playesigmificant role in the uprising
events that cascaded across the Arab world. Treeafabke 2011 Egyptian revolution
highlighted the political power of social mediagromoting participation of the citizenry.
It demonstrated how social media tools can be bgedtizens to engage in social
movement activities and to organize collective@ctoward achieving national political
change. Although the idea of a social movemenbisiew, the means employed by the
actors for communication and implementation of2B8&1 Egyptian protest movement
represent an important and different dynamic fdlective action; they also present new
research opportunities for scholars interestedudysng the impact of IS on politics.
Although a large body of literature has been deyetioaddressing the impact of social
movements on society, culture, legislation, statéecp, and political change (Snow et al.,
2004), the link between information technologied aacial movements for political
change has barely begun to be explored.

Past research in the area of social and polititahge has treated sudden changes

in regulation, law, and even norms and values agenxous, and has generally ignored
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the role that IS plays in engineering and levergginch changes. This dissertation
explores the role of social media in the 2011 Egyptevolution to examine the role of
IS in social movements and political change. Ireotd address the complexity
underlying the process of social movement andipalithange, the dissertation focuses
on the activities and conditions that contributedhie development of the events leading
to the 2011 political change in Egypt. Social maahavides a rich information
environment that can increase the capacity foripydalrticipation. A fundamental aspect
of social media is that the contents are in thahadrthe “consumers”, who have the tools
to create, shape, and use the news and infornfatidheir needs. Instead of having
news-making bundled in its traditional containstg;h as newspapers, television, and
websites, consumers are taking control of the neaking processes: production,
manipulation, and distribution. In addition, soagiadia offers a public space for political
discussion and creates discursive focal pointg.fdihe independency of the discourse
offered through social media sites is also a @litiactor in building citizens’ collective
meanings. In addition, the unique network structireocial media introduces speed,
interactivity, and new possibilities for organizatithat were previously impossible, or
difficult at best, through reliance on traditioma¢ans of communication. Thus, social
media can play an important role in providing thgieonment and the means to shape
the conditions by which political change emerges.

That is not to say that information and communaratechnologies themselves
are determinative of political outcomes. We mustsider the contextual factors and

influential circumstances of the movements, as a&lhe interplay of social media and
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the actors who use social media tools and platfaonmseet their goals. In our research,
we conceptualize the role of social media througfoas, agents, and actors. The actions
that are reflected in the form and nature of therisly practices of the digital contents of
“personal messages, news, ideas, and cultural ptgigithe agents that provide “the
information infrastructure and tools used to pradand distribute content” to perform
the actions; and the actors, “the people ... thadyee and consume digital content.”
(Howard, 2012, p. 362). Additionally, the propestend conditions of the context in
which action occurred were considered. Reflectiregrole of social media through these
elements highlights the difficulty in drawing theumndaries between the technological
and social aspects of the 2011 Egyptian revolutipalitical change. Hence, this study
views social movements as dynamic, multi-dimendipnacesses through which
meanings and actions are constituted, and in wadockal and political changes emerge
unpredictably as a result of the interactions betwthie people and technology within a
particular social context. These processes werbrgusing data collected from social
media and a narrative approach for process analysis

When we look at the social media layers, and hdfergint tools and different
platforms have been used at different times togoerfdifferent acts for different
purposes, narrative-based process analysis progidesgable approach for eliciting these
interwoven details about citizens’ social movenyaocesses. Narratives involve “actors
undertaking actions intended to accomplish cedagils by certain means, within
specific_settings, leading to particular outcom@dmiller & Pentland, 2009, p. 478).
Narrative approach provides tools for interpretiext such as written interactions and
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visual materials, and for “understanding the waws/hich people perceived reality,
make sense of their words, and perform social astiqRiessman, 2008, p.11). The
combination of social media data and narrativeyamahelped us to move from surface
observations to the deep structure of the socialement process, to highlight the
contextual factors and conditions of this procassl to address the complexity of
technology-people interactions and the processyidned rise to the revolution's events. In
this chapter, we summarize the results of our amalyased on the case of the 2011
Egyptian revolution, and we develop a narrativeceptual model of social media and
the citizens' social movement process. The chaptistussion section presents our
contributions in relation to the literature. Lintitans and future research will be
addressed last.
7.1. Summary and Research Narrative-Based Model

Our analysis of the citizens' social movement pgeagevealed five distinct phases
preceding the political change. These phases fighlihe unique nature of each stage of
the social movement development in relation tofitreenarrative elements (scene, act,
actor, agency, purpose), the different effecthefdtages, and the different roles played
by social media throughout the social movementgsscwhich were all reflected in the
content and indicated by the changing nature oéttlhange in social media postings.
As demonstrated in Chapter 6, our study addrebge®le of IS in political change
through understanding the context of social meddaexplaining its role in each phase of
the process that shaped the citizens' social mavemkee ways in which social media
was used were patterned with the time period aadoital context, which helps explain
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how IS contributes to and affects a citizens' don@ement leading to a revolutionary
political change (See Table 9).

In the following section, we present our researalrative-based model of the
role of social media in a citizens' social movenm@otcess (Figure 17). This model
demonstrates the progressive nature of social mertnthrough highlighting the change
in the story’s events (effects) as part of our pescexplanation, and presents political

change as an outcome of this process.
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Table 9. The Role of Social Media and its Impact othe 2011 Citizens' Social
Movement Process and the Revolutionary Political Cdinge in Egypt

Social Social Media's Role Effect on Impact on Revolutionary
Movement Citizens' Social Political Change
Process Movement
Timeline Process
Social media enhancgdPublic attention | The greater attention and
Phase 1 | information provision | and recognition of| recognition of the country’s
and representation social issues and | public events with political
the country’s ramifications can increase the
status potential and opportunity for
citizens for to participate in
political engagement and
consequently the potential for
political change.
Social media fostered| Collective The formation of a collective
Phase 2 | civic engagement and awareness awareness that contradicts the
political participation existing citizens’ perceptions
improves chances of creative
forms of symbolic and political
actions for political change.
Social media boosted| Collective A constructed collective memory
Phase 3 | social movement memory determines interpretations that
structure and may activate and motivate
campaign formation oppositional adherence, and thu
increase the probability of social
movement progression toward
political change.
Social media fostered| Collective Disseminating social movement
Phase 4 | community formation | interpretation collective meanings and ideas
and political promotes the construction of a
mobilization community structure, which
increases the probability of
effective implementation of socig
movement activities toward a
political change.
Social media Social movement | Effective social movement
Phase 5 | facilitated collective | political strategy | political strategy implementation

action coordination
and participation

implementation

increases the probability of the
success of protest activities and

7|

can lead to political change.
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7.1.1. A Narrative Model of Social Media and Citizas' Social Movement Process

Our research model, presented in Figure 17 beleggribes the process by which
a social movement evolves through social media.pFbeess consists of five phases
(represented by white rectangles in our researateththat address our research
guestion. These phases are viewed as necessanygmecto a revolutionary national
political change (represented by a dark grey regganldentifying this process and
conceptualizing the phases by the researcher weastar of subjective judgment based
on an analysis of the collected data (Van de Vdpo&le, 2005). These categorizations
were useful in our analysis, but others are possdflcourse.

In the development of our model, we focused org@reerative mechanisms that
are considered to be important to develop our m®egplanation. These generative
mechanisms (highlighted by the arrows in our regearodel) link the phases’ effects
(represented by light grey rectangles within thétevrectangles) as preconditions and
consequences. Each phase highlights a state asatfaing a particular point in time
within the context that shaped the nature and foirexchange in a subsequent phase,
eventually causing its outcome. The generative imeisins were presented as the
research propositions in Chapter 5. These generatachanisms reflect the process — the
underlying structure — that permits the progressibtie events in the story detailed in
our narrative, leading to political change. Thetfroposition represented the initial or

triggering event of the social movement process.

227

www.manaraa.com



Social Media Enhanced Information Provision and
Representation

Public Attention and Recognition of Social
Issues and the Country’s Status

Social Media Fostered Civic Engagement and
Political Participation

Collective Awareness

Social Media Boosted Social Movement Structure
and Campaign Formation

Collective Memory

A 4

Social Media Fostered Community Formation and
Political Mobilization

Collective Interpretation

A\ 4

Social Media Facilitated Collective Action
Coordination and Participation

Social Movement Political Strategy
Implementation

pd N

o~ P
December 2010 March2011

A4

A 4

Figure 17. A Narrative-Based Model of the Role of &ial Media in Citizens’ Social
Movement for Revolutionary Political Change

Our research model introduces an explicit treatroésbcial media to our process
analysis by emphasizing the changing role of souedia within each phase, in terms of
its effect on the actors’ activities and the cirstiamces within its context, that are
considered important for the progression of thizeits' social movement process.
Highlighting social media's role in our researchd@lovas driven by our research
guestion, the study's perspective, and the cetyti@lisocial media in the 2011 citizens'
social movement for political change in Egypt. dality, the five elements of the
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narrative are not discrete and unrelated. As itdccan our definition of social media,
emphasizing the role of social media entails alé¢lements of the narrative. It is
important to note that while the visual represeotadf the citizens' social movement
process in our research model reflects a tempecplence of the events, aspects of the
analysis of social media posts reflected the noear and possibly iterative nature of the
process development. For instance, when a puldident occurs, it passes through
citizens’ cognitive structure (awareness and mejnaevliich provides the context for
recognizing it. A public incident can be underst@sdsomething that has social and/or
political ramifications and occurs in a certainqaaluring a certain time. For instance,
the death of Khaled Said occurred in Egypt priath® protest movement events.
Multiple public incidents may occur in a countryfdre a social movement process for
revolutionary political change fully develops.

The development of a citizens' social movementgseds usually triggered by a
significant public incident. We conceptualize theident that activated the 2011
Egyptian social movement process as the triggdneopolitical change process. This
trigger was identified at the time when online cersations were sparked in social media
around a public incident. Many studies have inéidahat before reaching a momentum
of complexity, any collective behavior starts bypark that generates a chain of events
that eventually lead to political change. Thisiatihg incident forms a prerequisite for
mobilizing a social movement. Jasper (1997) catlednoral shock, which is defined as
“an event or piece of information that raises assesf outrage in a person that she
becomes inclined toward political action” (p. 108thers conceptualized it as a “critical
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event,” or as a “suddenly imposed grievance” thativates ordinary citizens to get
politically active (Opp, 2009, p. 96). We belietrat the attention and recognition of
Khaled Said’s death provided this trigger for Eggps to become politically motivated
and engaged.

Public incidents can be experienced as some sada#él interaction. They can
also be encountered through the materials of neprgsentation, as citizens observe and
consume second-hand information about public isandsvents. For instance, the
information about a police brutality incident caadibtained from social interaction or
from other sources such as social media postsaSuoeidia sites, such as Facebook,
Twitter, and YouTube, host a substantial amourstoafal interaction as well as user-
generated materials (i.e., textual content, phafalgs, links to websites, videos) for a
wide variety of incidents. These incidents are Ugwssociated with user-contributed
materials (i.e., comments). In this sense, socalimcan play an important role in
triggering a citizens' social movement processioyiging the technological and
material contents that support the exchange oakoteractions and information as well
as the documentation of the country’s public inoideand the exchange around them.

Phase 1 in Figure 17 (Public Attention and Recagmiof Social Issues and the
Country’s Status) refers to the condition of a gaheoticing of a public event, and
accepting the truth of it or admitting the occunemf the public event as something
important. Public attention and recognition of sbg@sues and the country’s status is
very important to the development process of aas@eovement. If a public incident is

not observed and acknowledged by the public as tongeimportant (Phase 1 of the
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social movement process), no subsequent phaseskélblace, current awareness
remains the same, and the incident is likely ni@imed in the citizens' collective
memory. Thus, we suggest that public attentionrandgnition of social issues and the
country’s status is a necessary first phase thatredefore political change can emerge.
In terms of our research model, the effect of thst phase introduces a condition in the
context that relates positively to the subsequbatg’s effect. Yet, this condition is not
sufficient for the political change to occur, fuetldevelopment of the social movement
process is required before that happens. Howevergondition increases the
opportunity for citizens’ political engagement ahds the potential for political change.
This depiction and explanation of the developmeptatesses was suggested by Mohr
(1982). That is, public attention and recognitidrsacial issues and the county’s status is
a necessary but not sufficient condition for poéitichange to take place.

This phase of a citizens' social movement proceggights an important aspect
of social media, especially in a context like Egyplhere the information environment
was controlled by a government that used the ntedsarve its agenda and spread its
messages. During the 2011 Egyptian revolution aocedia played an important role in
public attention and recognition of social issued the country’s status through different
impacts. For instance, it provided a platform fitizens to tell their side of the stories,
facilitating in turn a social construction of ‘thitl’ reality, which increased people's
attention and recognition of the country’s probleansd state abuse. Also, the availability
and visibility of public incidents in social medi#des allowed many Egyptians to observe
and remember them in a way that instigates a ¢oleeawareness. Therefore, Public
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Attention and Recognition of Social issues andGbentry’s Status (Phase 1) necessarily
precedes Collective Awareness (Phase 2), becawstataed by Louis and Sutton (1991),
“if events are noticed, people make sense of tlaam;if events are not noticed, they are
not available for sensemaking” (pp. 58-59). Sintylanther phases are linked in the same
manner. For instance in Figure 17, Phase 2 (Colleétwareness) involves a process of
collective sensemaking that is a necessary conditiat occurs prior to the collective
memory phase. A collective sensemaking is a coatiersal process, where people come
together for the purpose of exchanging their sestisiabout an incident or issue they
are mutually facing.

This process produces a shared perception of tdeint or issue, and reveals the
trend of the community by the extent of the agre®e the same interpretation. In
other words, this phase highlights a conditiontafreng a collective meaning of the
context that is created socially. When this happar@ollective Memory (Phase 3) is
initiated, and the incident, along with its meanibgcome part of the cognitive structure
of the group of people who share this meaning efitkcident. This cognitive structure
brings the shared interpretation to the group peuz system that encounters other
public incidents when they occur. Accordingly, ttatlective memory is updated or
constructed every time Phase 1 and Phase 2 oemars when Phase 3 does not lead to
the progression of the citizens' social movemeotess to the following phases. These
assumptions underline our research model and foenbasis of our process theory. The
necessity of each phase of the social movemenepsoand the way in which a phase

leads to, or depends on, other phases causeccateorize them as structural units that
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underpin the generative mechanisms of the socigement process. However, these
phases do not determine the factors sufficienp@itical change; they highlight the
necessary conditions and provide assumptions thdéghe explanation of the outcome
(Mohr, 1982). We now provide a discussion of oadings in relation to the existing
literature.
7.2. Discussion

This dissertation applies a new lens — processyheto examine social
movements. The process analysis of the case &dptian revolution generated a
detailed qualitative explanation of the processulgh which the 2011 political change
unfolded over time. This analysis involved the prattbn of a process narrative in which
a citizens’ social movement is theorized as a dyoamd multi-dimensional process that
reflects the complexity of the interactions betwpenple and technology within a
particular social context. Our analysis identiffe@d phases of the citizens' social
movement process that are inherently involved irtipal change: public attention and
recognition of the social issues and the counsiasus, collective awareness, collective
memory, collective interpretation, and social moeehpolitical strategy
implementation. Also, we developed a unique nareabiased model that highlights the
role of social media in each phase of the socialeneent process and also how that role
affects the way political change emerges. We knbmocstudy that has proposed and
used a narrative analysis approach to investigateale of social media in social
movements for revolutionary political change. Owidy delves into the more specific
level of social movements’ cognitive mechanisms iatelpretations associated with
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social movements and also explores the way so@diarfunctions within its context to
influence and enable political change through theat movement process. By exploring
the interconnected social, technical, and contéxigments of a citizens' social
movement process for political change, our studyalestrates the utility of the process
approach to narrative analysis for conducting qaiiie research in the IS discipline.
This dissertation provides several intriguing itggginto how information and
communication technologies influence social andtipal actions and how political
change, within the context of Egypt, emerged (sohawnpredictably) over time. By
doing so, this dissertation contributes to IS &itare in several ways beyond its
traditional focus on business.

First, the emphasis on temporality facilitated @in@lysis of a citizens' social
movement as a process of connected phases thatg¢hve complexity of the social and
technological interactions within a specific coritéhe importance of time in our
analysis is reflected in the changing nature ofetkeéhange and content of social media.
These changes in the nature of exchange and cantdatscored the changing forms of
the activities and goals, the characteristics efattors’ involvement, the roles of the
agency, and the contexts and time frames in wineleffects of phases occurred and
affected future interactions. This finding reveatkifierent important aspects of social
media's role, and a core duality of social medipaot and context that pervades theories
of information systems. Many research studies lmagidighted the significance of
context in information systems resea(Goldkuhal, 2012; Myers, 1997; Orlikowski &

Baroudi, 1991; Walsham, 1993). The expansion on the notion of context in IS research
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allows us to reformulate the nature of the relaiop between humans and technology
“as different forms of being-with-technology rathibean using the technology” (Croon,
1998, p. 140). This focus facilitates an understagnadf the nature of interactions
between people and technology, along with the @mfte of these interactions on the
context that people experience in their relatiopstith technology. In this sense, context
is not only a container in which people act, aisondition that is generated through the
enactment of an activity involving people and agefBurk, 1969). Our study contributes
to the ongoing discussion about the importanceonfext in theory development, and
provides a framework that guides context-spedifeotizing in IS research.

Second, combining narrative analysis and socialiangata facilitated an
understanding of the complexity of the human sela&@mg process as situations emerge.
Our approach revealed how actors’ meaning andgretation shifted over time. This
understanding of a phenomenon from the participa@®/point and its particular
context can be largely lost when tex data are quantified (Kaplan & Maxwell, 1994;
Myers, 1997). Narrative approach treats stories m&thod to study social life, and
social media data provide an opportunity to acpasscipant’s discourses. These
discourses represent the participants’ narratigel#ts the actors of the narrative tell
their own story. In other words, social media dataide an access to social movement
participants’ interpretation as a political chamgéolds. Using narrative analysis and
social media data to study social movements prevad@indow through which other
aspects of the social world can be accessed aedlszl; As stated by Mantovani (1996),
“Life is not primarily a choice; it is interpretan. Outcomes are generally less significant
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(both behaviorally and ethically) than processess. the process that gives meaning to
life, and meaning is the core of life” (p. 50). Qlissertation revealed the important
impact of social media on the process of socialenmnts’ sensemaking. It also
provided an approach to examine this process ighlwpeople give meaning to their
experiences, and understand the process' impdheoractions and interactions.

Third, our research introduced an explicit treathedrsocial media to our process
analysis (Orlikowski & lacono, 2001), recognizing significance in the activities and
process of a citizens' social movement. By exargitine 2011 Cairo revolts, this
dissertation explores the potential offered by aamiedia to influence a citizens' social
movement that creates a political change. Socidiargas influenced the way we can
experience events. This influence of social medratake different forms, such as an
influence on information flow, group conversati@m relationships, and actions
performance. Many scholars have highlighted thengtrelationship between the flow of
information provided by IS and political behavimrgluding political cognition (Bimber,
2001; Eveland et al., 2004), political meaning (Davenport, 2007), political discussion
(Eveéand et al., 2004; Norris, 2001), political participation (Bimber, 2001), public
opinion (Norris, 2001), and political mobilizatigbahlgren, 2005). Also, one of the
major influences of social media's role can beizedlfrom its role on group
conversations. These conversations play an imparbéin opinion expression and
dissemination (Qu et al., 2012). According to Jbs@®12), “access to information leads
to conversation and debate, through which politigahion is formed” (p. 155).

Politically, access to conversation is more imparthan access to information (Shirky,
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2011). Additionally, these conversations can playnaportant role in participants'
understanding and political engagement, which iin tunpredictably affects the
progression of their political identity. As indieat by Rochon (2000), “an activist's view
of the world becomes politicalized, sometimes beefame is even aware of it” (p. 139).
Social media conversations can also form a basia formation of relationships among
the participants. Brown et al. (2007) state, “indials tend to affiliate with others who
share similar interests or who are in a similaragibn,” and he added, “The similarity of
individuals predisposes them toward a greater levglterpersonal attraction, trust, and
understanding” (p. 5). He highlighted that “whemegh people carry on computer-
mediated non-private discussions long enough, sufficient human feeling,” (p. 3)
social relationships with other participants arealeped.

In a non-democratic country, such as Egypt, goveniimuse all possible
mechanisms to control media channels (Haider, 200@n effort to limit access to
information and conversations. As a result, indinal$ cannot express their opinions
freely or discuss differing viewpoints (Haider, 200Social media sites provided an
information-technology-based platform where soititdractions occurred among a
multitude of social actors interested in achiewshgnge in Egypt, and interestingly, these
social interactions overcame the limitations oforatstates. A novel aspect of social
media conversation is that “it is not limited toesto-one conversation”; it enables
conversation from many to many (Joseph, 2012; Shirky, 2011). By providing the space
and tools that support wide forms of social inteoacamong a social movement’s
participants, social media facilitated the develeptof relationships and a collective
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memory as a by-product of the interaction. Fine Baiin (2007) highlight that collective
memory is related to the bundles of memory schethateare located at the
supraindividual level of social life and formeddhgh social interaction. Additionally, as
an information system, social media provided a p&®ncy and an easy accessibility to
the informative acts that were integral to the fation of collective memory. This
collective memory not only reflects participantgperiences, it also has an orientational
function (Schwartz, 1996). As stated by Schwartp]lective memory is both a mirror
and a lamp — a model of and a model for societyfimmnication. In this sense,
collective memory provides the cognitive structnegessary to achieve a collective
interpretation important for collective actions.b$bawm (1972) stated that “to be a
member of any human community [means situatingkelievith regard to its past” (p.
153). Furthermore, social media provided the astsvimore sophisticated opportunities
for their actions” (Van Laer & Van Aelst, 2010,1149). The technological evolution
offered by social media supported group actionscamyersations around these actions
in a way that previously could not be achieved.sehgifferent forms of social media
influences have proved to be important to achiéeepblitical change that occurred in
Egypt in 2011. Therefore, social media can be vieagan effective means, or agency,
to build profound social and political changes (Morozov, 2011; Shirky, 2008).

Finally, this research moves from surface obsesmatand points out the initial
conditions and antecedent actions underlying tbegss that give rise to political change
events. It demonstrated how narrative analysidltaninate the emergence and internal

dynamics of a social movement process and addreasderlying complexity of
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political change phenomena. Understanding “how” esttiing changes is important, as
the combined conditions and cognitions that cabhs@ge to emerge over time are often a
complex phenomenon that is difficult to examinehwitiriance theories (Mitchelle &
James, 2001). Our findings show that political geoan be understood in more depth at
the level of the mechanisms behind it. Yet, itaschto predict the occurrence of social
and political changes; thus, we argue that chahgeld be viewed as an indeterminate
happening. In IS research, Markus and Robey (1888in that process theories specify
how particular effects or outcomes unfold and depaver time through necessary but
not sufficient conditions. In other words, the fedwere is on understanding the process,
and as a consequence, events and states are ‘edpackeveal the complex processes
from which they are constituted (Hernes et al., 9Q0This view is consistent with our
modeling of social movement mechanisms as necebsérpot sufficient conditions for
political change to occur.
7.3. Emergent and Unanswered Issues

Narrative research and analysis includes a ranghalfenges besides those
traditionally associated with qualitative reseamsh.a qualitative approach, the research
is not intended to be generalizable (Bhattacherjee, 2012; Creswell, 2009). Hence,
researchers need to avoid “the illusion of caugalltonnelly & Clandinin, 1990, p. 7).
Instead, the goal is to provide insights into theqpmena of interest. Narrative research
is driven based on the explanations established the overall narrative (Connelly &
Clandinin, 1990; Polkinghorn, 1988). As stated by Polkinghorn, “change from

‘beginning’ to ‘end” (p. 116). Through our reselhrave provided a rich description of
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the sequence of events and showed how the pieas ofrrative data capture the array
of elements that shape and reflect the processedtbry of interest. In addition, we
provided an explanation of the process that wastgt within its context. Our research
findings highlight the need for continued effordddéverage new genres and perspectives
on subject matters in efforts to understand theabsaad political impacts in the field of

IS.

Additional challenges are related to the lack dhkedefinitive framework and a
systematic inquiry for narrative research, as aglthe issue of a researcher’s biases and
subjectivity. An important part of conducting guative research in general, and
narrative research in particular is for the redeans to construct their own narrative
(Davis, 1992; Riessman, 2008; Van de Ven & Poole, 2005). Narrative requires scholars
to piece the fragments of narratives together ¢éater composite narratives. Yet, narrative
research can take several forms, depending oresisarcher's questions and
perspectives. Thus, given the complexity of nareatesearch, the identification,
selection, and representation of the events o$titwy are challenging issues that received
a great attention in our study and were approaehttdan understanding of their
complexity. Additionally, the variety of types amdlume of narrative data, along with
the interpretation of data, introduced challenyékile analysis of critical events in the
story is a major goal, the selection of narratidata for elaboration remains a
challenging issue. Also, it is important to ackneglde that the identifications and
definitions we used were mediums to communicatdiodmngs; they are not the only
way to describe the events and process. Yet, bygan ample time to conduct the

240

www.manaraa.com



research, by providing transparency with the ginasl of our design and methodological
reflection of our narrative analysis, and by highting the key choices made in
collecting, analyzing, and presenting our narratwe believe that we addressed these
challenges, and we hope that our research indpiréer studies in the area.

Overall, this study shows that the role of socialdm in political change can be
understood in more depth at the level of its impercthe process underlying the change.
This is an important finding that should lead torendetailed studies of the IS role in
social movements. Due to the need to go througingptex set of activities that
underlined the cognitive aspect of a social movernrearder for the social movement to
progress, this study raises questions such as "Wakés social movements fail to
achieve political change?" and "How hard is it ¢hiave a successful political
revolution?" Future research can focus on theabtocial media throughout the
different phases of social movements that opemataechanisms behind political change
and many other collective phenomena. Also, whiless studies in the past that
examined the ICT role in democratization and pmditchange had a Western focus, our
study proposes a new theoretical perspective oroteeof ICT, specifically social media,
in authoritarian regimes, consequently offeringlieimges to the traditional idea of
democracy as well as opportunities for the studgiwaf society. In addition, it is
important to point out the double-edged-sword reatfrsocial media's impact on social
movements and political change. For instance, whdecomes increasingly difficult for
governments to control or manipulate informatiagtial media could easily facilitate

oppression and create new risks of repressive dlanee. Studies can examine how

241

www.manaraa.com



social media could be used to undermine democdhstyrb social movement processes,
and empower local governments to inhibit social jpolitical change.

The political power of social media can also confrarganizations with new
challenges to which they must respond. Unfoldingrdime, consumers’ empowerment
provided by social media requires continual adjesthiby businesses; it highlights an
important need for businesses to address the ingpacicial media on collective
behavior. Studies can focus on understanding tgeittee basis of a social movement’s
participants, to enhance the effectiveness of lessis to detect changes in customers’
needs and respond to their demands.

The study also highlights methodological opportiesifor IS scholars to use
narrative in their research. By outlining the urtigiag assumptions of a narrative
approach, reflecting distinctive ontological anasegmological foundations, and
developing narrative theorizing and method alorchdines, we advanced narrative
applications in IS studies. Our study highlighteainy opportunities for narrative
research to become a key part of exploring tomasin IS and offered a starting point to
engage with narrative research. Additionally, giles amount and variety of narrative
data that exist on social media, including texttymes, and videos, narrative provides
great opportunities for increasingly comprehensinalysis that harnesses the richness of
social media data, to study and explore severahisacd political phenomena. As the
technology continues to advance, we will likely segv and creative forms of data

beyond the written text. Researchers can use meatiwty with the sources of data and
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experiment with richer modes of narrative presématiat take us beyond the traditional
focus on written text.
7.4. Conclusion

Over the last decade, the political role of IS basome a well-established area of
research concerning a range of political issua® fpolitical communication and
engagement to political mobilization and originati&'et, the political implications of IS
in authoritarian political systems are still inlgadevelopment. Autocratic rulers use
propaganda and repression to silence dissentoregs/and limit opposition. Therefore,
in contrast to participation in a democracy, pgvatng in politics under an authoritarian
system is significantly distinct, more difficultnéh more risky. Social media’s noticeable
impact on popular protest events cascaded acressréb world; its prominent role in
toppling the authoritarian regime in Egypt put atight on the implications of IS on
public participation in politics, reinvigoratingdtdebate of its role in social movements
and political change in authoritarian contexts. Rlattention in the literature has been
given to the question of whether and how socialimbds an impact on social movement
and political change. However, the literature its #rea is still far from having a clear
understanding of the complexity of this role.

Our results show for the first time the role ofisbmedia through the effects on
political change of five necessary, but not sudfintj phases. This study also opens new
avenues for the political impact of IS researcldelelops a theory around the process by
which social media influences political changengsnarrative analysis and rich narrative

data collected from social media sites. By doingosw study shows that one can study IS
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and political change phenomena at a new and crigsi@l of analysis. Clearly, there is
still much to learn about information systems intpactthe process of social movement
and political change. The phases outlined in oseaech provide a step toward an
enhanced understating of social and political ckai@e ultimate purpose of this study
is to lay the foundation for much-needed researcthe role of social media in political
engagement, social movements, and revolutionaitiqgablchange. Our sincere hope is
that IS researches will investigate the larger odlmformation systems and technologies
in our social and political systems, both for tleaéfit of business organizations and for

the larger society.

244

www.manaraa.com



REFERENCES

Abdulla, R. A. (2006). An Overview of Media Developnts in Egypt: Does the Internet Make
a DifferenceGlobal Media Journa{Mediterranean edition), 1, 88-100.

Abdulla, R. A. (2007)The Internet in the Arab World: Egypt and BeyoRdw York:
Peter Lang Publishing.

Abdulla, R. (2014). Egypt’'s Media in the Midst oé¥lution.Camegie Papers890-915.

Adams, J. (2002). Art in Social Movements: Shamyt®Women's Protest in Pinochet's
Chile. Sociological Forum17(1), pp. 21-56.

Ahmed, L. (1992)Women and Gender in Islaldew Haven, CT: Yale University Press.

Aladwani, A. M. (2003). Key Internet Characteristend E-Commerce Issues in Arab Countries.
Information Technology and PeoplEs(1), 9 -20.

Alexander, A. (2011). Internet Role in Egypt's lRets.BBC NewsRetrieved from:
http://www.bbc.co.uk/news/world-middle-east-1240931

Al Jazeera, (2011). Protesters Flood Egypt Str&stsieved from:
http:/www.aljazeera.com/news/middleeast/2011/0212013115442982.html.

Almeida, P. D., and Lichbach, M. I. (2003). To theernet, form the Internet: Comparative
Media Coverage of Transnational Protestebilization: An International JournaB(3),
249-272.

Alterman, J. B. (2011). The Revolution Will not tveeeted The Washington Quarterl34(4),
103-116.

Anderson, L. (2011). Demystifying the Arab Sprigrsing the Differences between Tunisia,
Egypt, and LibyaForeign Affairs 90(3), 2-7.

Andrade, A. D., Urquhart, C., and Arthanari, T(&Z15). Seeing for Understanding: Unlocking
the Potential of Visual Research in Informationt8gss.Journal of the Association for
Information Systemd4.6(8), 646.

Assad, R., and Roudi-Fahimi, F. (200Y@uth in the Middle East and North Africa:

Demographic Opportunity or Challengé/ashington, D.C: Population Reference
Bureau.

245

www.manaraa.com



Attia, A. M., Aziz, N., Friedman, B., and Elhussgit. F. (2011). Commentary: The Impact of
Social networking Tools on Political Change in EgypRevolution 2.0”.Electronic
Commerce Research and Applicatioh8(4), 369-374.

Baheyya. (2008). For Myths about Prot@&stheyya: Egypt Analysis and WhimBgtrieved
from: http://baheyya.blogspot.com/2008/05/four-nsyétbout-protest.html.

Barry, D., and Elmes, M. (1997). Strategy Retoldw@rd a Narrative View of Strategic
DiscourseThe Academy of Management Reyi2(2), 429-452.

Becket, C. (2011). After Tunisia and Egypt: TowarNew Typology of Media and Networked
Political ChangePolis, Retrieved from: http://blogs.Ise.ac.uk/polis/2@P¥11/after-
tunisia-and-egypt-towards-a-new-typology-of-mednma-setworked-political-change/

Bell, S. E. (2009)DES Daughters, Embodied Knowledge, and the Tram&ftion of Women's
Health Politics in the Late Twentieth Centulemple University Press.

Bellin, E. (2012). Reconsidering the Robustnes&uhoritarianism in the Middle East: Lessons
from the Arab SpringComparative Politics44(2), 127-149.

Benbasat, I., and Zmud, R. W. (2003). The Ider@itigis Within the IS Discipline: Defining and
Communicating the Discipline's Core Propert$S Quarterly 183-194.

Benford, R. D. (1997). An Insider's Critique of tBecial Movement Framing
PerspectiveSociological Inquiry 67(4), 409-430.

Benford, R. D., and Snow, D. A. (2000). Framingd@sses and Social Movements: An
Overview and Assessmetitnnual Review of Sociolog6(1), 611-639.

Bennett, W. L., and Toft, A. (2009). Identity, Techogy, and Narratives. Transnational
Activism and Social Network&outledge handbook of Internet politidgl6-260.

Berger, A. A. (1976). Anatomy of the JoKeurnal of Communicatiqr26(3), 113-115.

Bernard, H. R. (200050cial Research Methods: Qualitative and Quantistpproaches
Thousand Oaks, CA: Sage.

Bhattacherjee, A. (2012%ocial Science Research: Principles, Methods, aadtfes USF
Open Access Textbooks Collection. Book 3.

Bimber, B. (2001). Information and Political Engagent in America: The Search for Effects of
Information Technology at the Individual LevBlolitical Research Quarter)y64(1), 53-
67.

Bimber, B., Flanagin, A. J., and Stohl, C. (2008 conceptualizing Collective Action in the
Contemporary Media Environmer@ommunication Theoryi5(4), 365-388.

246

www.manaraa.com



Boehm, G. (2007). Iconic knowledge — The image Bdel. Lecture University of Konstanz,
Colloquium of Doctoral students “Meisterklasse”,ristanz.

Boland, R. J., and Day, W. F. (1989).The Experiarfceystems Design: A Hermeneutic of
Organizational ActionScandinavian Journal of Managemgb(2), 87-104.

Boland, R. J., and Schultz, U. (1995). From Worltbivity: Technology and the Narrative of
Progressinformation Technology and Changes in Organizatioiark, 308-324.

Boje, D. M. (2001)Narrative Methods for Organizational & CommunicatiBesearchSage.
Bradley, F. (2005)international Marketing StrategyPearson Education.

Breuer, A. (2012). The Role of Social Media in Madng Political Protest: Evidence from the
Tunisian RevolutionDiscussion PapeliGerman Development Institute

Brown, J., Broderick, A. J., and Lee, N. (2007).//of Mouth Communication within Online
Communities: Conceptualizing the Online Social N@twJournal of Interactive
Marketing 21(3), 2-20.

Bruner, J. (1991). The Narrative Construction oc&lRe. Critical Inquiry, 18(1), 1-21.
Burke, K. (1969)A Grammar of MotivesBerkeley: University of California Press.

Calenda, D., and Mosca, L. (2007). The Politicad d6the Internet: Some Insights from Two
Surveys of Italian Studentmformation, Community & Societ§0(1), 29-47.

Carty, V. (2002). Technology and Counter-hegemdfiwements: The Case of Nike
CorporationSocial Movement Studie2), 129-146.

Castells, M. (1996)The Network Societ¥xford: Blackwell.

Castells, M. (1997a)he Power of IdentityOxford: Blackwell.

Castells, M. (1997b). An Introduction to the Infaion Age. City, (7), In H. Mackay & T.
O’Sullivan (Eds.),The Media Reader: Continuity and transformat{pp.398-410).
London: Sage.

Castells, M. (1998)End of Millenium Oxford: Blackwell.

Castells, M. (2007). Communication, Power and Ceupbwer in the Network
Society.International journal of communicatiod (1), 29.

Charline, G., Bhargava, J., Smayra, C., and Bel@ai010). Winning in MENA's New Media
SceneBooz & Companyl-25.

Chase, M., and Mulvenon, J. (200Zpu’ve Got Dissent! Chinese Dissident Use of therhet

and Beijing’s Counter-strategieSanta Monica, CA: Rand.
247

www.manaraa.com



Chebib, N. K., and Sohail, R. M. (2011). The Reasbacial Media Contributed to the 2011
Egyptian Revolutionlnternational Journal of Business Research and Mgmaent2(3),
139-162.

Cheta. (2004). Dis@bled People, ICTs and a Newdgectivism: A Portuguese Accessibility
Special Interest Group Study. In W. van de DonkDBLoader, P. G. Nihon & D. Rucht
(Eds.),Cyberprotest: New Media, Citizens and Social Moves(pp. 207-232). New
York: Routledge.

Chesters, G., and Welsh, 1. (2004). Rebel ColdEraming’ in Global Social Movement$he
Sociological Reviews2(3), 314-335.

Chorev, H. (2011). Social Media and Other Revotutidhe Moshe Dayan Center for Middle
Eastern and African Studig§(19), 1-5.

Clandinin, D. J., and Connelly, F. M. (200B)jarrative Inquiry: Experience and Story in
Qualitative ResearclSan Francisco: Jossey-Bass.

Clark, J. D., and Themudo, N. S. (2006). Linking ¥Web and the Street: Internet-based
“Dotcauses” and the “Anti-globalization” Movememl¥orld DevelopmenB4(1), 50-74.

Cook, S. A. (2007)The Military Enclave: Islam and State in Egypt, Rey, and Algeria
Dissertation.

Cooper, R., and Kaplan, R. S. (1988). Measure (Rigtst: Make the Right Decisionslarvard
Business Reviews6(5), 96 -103.

Cottle, S. (2011). Media and the Arab Uprising20@11: Research Note¥ournalism 12(5),
647-659.

Creswell, J. W. (1998 ualitative Inquiry and Research Design: Choosingoag Five
Traditions London: Sage.

Creswell, J. W. (2009Research Design: Qualitative, Quantitative, and édixMethods
Approacheg3 ed.). Los Angles: Sage.

Cronauer, K. (2004Activism and the Internet: A Socio-political Anasysf How the Use of
Electronic Mailing Lists Affects Mobilization in 8al Movement Organization$he
University of British Columbia, Vancouver.

Croon, A. 1998. Reframing the Notion of Contextriformation Systems Research, In
Proceedings dhe 21. Information-systems Research seminar indcavia(Vol. 1, pp.
139-150).

Crotty, M. (1998).The Foundations of Social Science Research: MeaamigPerspective in the
Research Procesdlew South Wales: Allen and Uwin.

248

www.manaraa.com



Crovitz, L. (2011). Egypt’s Revolution by Social Ma. Wall Street Journal — Eastern Edition
257(36), A19. Retrieved from:
http://online.wsj.com/article/SB100014240527487&8@1576137980252177072.html

Crystal, D. (2011)Language and the Interneg€ambridge, UK: Cambridge University Press.

Czarniawska, B. (2004Narrative in Social Science Researtlondon: Sage.

Czarniawska-Joerges, B. (1995). Narration or Seieri@ollapsing the Division in Organization
StudiesOrganization 2(1), 11-33.

Daft, R. L., and Weick, K. E. (1984). Toward a MbdeOrganizations as Interpretation
SystemsAcademy of Management Revié{2), 284-295.

Dahlgren, P. (2005). The Internet, Public Spheard, Political Communication: Dispersion and
Deliberation.Political Communication22(2), 147-162.

Danitz, T., and Strobel, W. P. (1999). The Inteésmbhpact on Activism: The Case of Burma.
Studies in Conflict and Terroris2(3), 257-269.

Daphi, P., L&, A., and Ullrich, P. (2013). Imagésarveillance: The Contested and Embedded
Visual Language of Anti-Surveillance ProtestsAlitvances in the Visual Analysis of
Social Movementgp. 55-80).

Davenport, C. (2007). State Repression and Pdlificder. Annual Review Political Scienc0,
1-23.

Davidson, E. J. (1997). Examining Project Histogridtives: An Analytic Approach. In A.S.
Lee, J. Liebenau, & J. I. DeGross, J.I. (Edsformation Systems and Qualitative
ResearchChapman and Hall, London.

Davis, W. (1992Masking the Blow: The Scene of Representation i@ Reehistoric Egyptian
Art. Berkeley: University of California Press.

Della Porta, D. (2014Methodological Practices in Social Movement Redeabixford
University Press.

Delicath, J. W., and DelLuca, K. M. (2003). Imagefg, the Public Sphere, and Argumentative
Practice: The Case of Radical Environmental GroApgumentation17(3), 315-333.

Denzin, N. K., and Lincoln, Y. S. (2009)andbook ofQualitative Researct?™ ed.). Thousand
Oaks, CA: Sage.

Diani, M. (1992). The Concept of Social Moveméltie Sociological Review0(1), 1-25.

Diani, M. (2000). Social Movement Networks: Virtuald reallnformation, Communication and
Society3(3), 386-401.

249

www.manaraa.com



DiMaggio, P. J. (1995). Comments on “What Theorgds” Administrative Science Quarterly
40(3), 391-397

Doerr, N., Mattoni, A., and Teune, S. (2018}vances in the Visual Analysis of Social
Movements(35). Emerald Group Publishing.

Doerr, N., and Milman, N. (2014Vorking with Images. ID. Della Porta (Eds.Methods of
Social Movement Analysi®xford: Oxford University Press.

Doerr, N., and Teune, S. (2008). Visual Codes irvéoent. When the Protest Imagery Hits the
Establishment. Retrieved from: https://protestksaidiles.wordpress.com/2008/05/doerr-
teune.pdf.

Doerr, N., and Teune, S. (2012). The Imagery of &dvacing the Power of Imagery: Toward a
Visual Analysis of Social Movements. Tihe Establishment Respor(gp. 43-55).
Palgrave Macmillan US.

Downing, J. (2008). Social Movement Theories anttrhiative Media: An Evaluation and
Critique.Communication, Culture and Critiqué(1): 40-50.

Dunn, M. (2006). Evaluating Egyptian Refor@arnegie Endowment for International Peace
(66), 1-24

Egypt Extending State of Emergency Violates Rig{808).Human Rights Watch

Egypt Profile. (2012)BBC NewsRetrieved from: http://www.bbc.co.uk/news/worldief-
13313370.

Eisenhardt, K. M. (1989). Building Theories from3ge5tudy ResearcAcademy of
Management Review4(4), 532-550.

El Amrani, I. (2010). The Murder of Khaled Saftabist. Retrieved from:
http://www.arabist.net/blog/2010/6/14/the-murdeikbfiled-said.html.

Eltantawy, N., and Wiest, J. B. (2011). The Arabif8pSocial Media in the Egyptian
Revolution: Reconsidering Resource Mobilization dityelnternational Journal of
Communicationb, 18.

Esfandiari, G. (2010). The Twitter Devolutidforeign Policy.Retrieved from:
http://www.foreignpolicy.com/articles/2010/06/0®thwitter_revolution_that_wasnt

Essam EI-Din, G. (2011). The Coincidental Rise stamnentous Fall of Hosni Mubarakhram
online Retrieved from:

http://english.ahram.org.eg/NewsContent/1/64/1088§@pt/Politics-/The-coincidental-
rise-and-momentous-fall-of-Hosni-.aspx.

250

www.manaraa.com



Eveland, W. P., and Cortese, J. (2004). How Web Giganization Influences Free Recall,
Factual Knowledge, and Knowledge Structure Denkityman Communication
Research30(2), 208-233.

Eyerman, R., and Jamison, A. (199%3cial Movements: A Cognitive Approa€tenn State
Press.

Fahlenbrach, K. (2014). Protest in Television. did@rotest on Screen. In K., Fahlenbrach, R.,
Werenskjold, & E., Sivertsen (EdsMedia and Revolt. Strategies and Performances
from the 1960s to the Presdpp. 234-50). NewYork/Oxford: Berghahn Books.

Faris, D. (2010). Revolutions without Revolutiors? Social Media Networks and Regime
Response in EgypRublicly Accessible Penn Dissertatiodd6.

Feteha, A. (2011). Egypt Unemployment Highest inv&ars.Ahramonline Retrieved from:
http://english.ahram.org.eg/NewsContent/3/12/12BA5ihess/Economy/Egyptunemploy
ment-highest-in--years.aspx.

Fine, G. A., and Beim, A. (2007). Introduction:dractionist Approaches to Collective
Memory.Symbolic Interaction30(1), 1-5.

Fox, S. (2004)Older Americans and the Intern&/ashington, DC: Pew Internet & American
Life Project. Retrieved from: http://www.pewintetnerg/
~/media//Files/Reports/2004/PIP_Seniors_Online_2@4odf.

Franklin, S. (2011). Whence the Revolutidhe American Prospect2(3), 14.

Freeman, J. (1979). Resource Mobilization and &fsatA Model for Analyzing Social
Movement Organization Actions. In M. N. Zald & J. McCarthy (Eds.)Dynamics of
Social Movemer(pp. 167-189). Cambridge, MA: Winthrop.

Gamson, W. A. (1975 he Strategy of Social Protdstp. 89-109). Homewood, IL: Dorsey
Press.

Gamson, W. (1990 he Strategy of Social Prote®elmont, CA: Wadsworth Publishing.

Gamson, W. A,, Croteau, D., Hoynes, W., and SasBof1,992). Media Images and the Social
Construction of RealityAnnual Reviews of Sociologhg, 373-393.

Garrett, R. K. (2006). Protest in an Informatiorci®ty: A Review of Literature on Social
Movements and New ICTiformation, Communication & Societ§(2), 202-224.

Garrett, R. K. and Edwards, P. N. (2007). Revohdiy Secrets: Technology’s Role in the South
African Anti-apartheid Movemengocial Science Computer Revj&8(1), 13-26.

Gelsomino, M. (2010). The Zapatista Effect: Infotima and Communication Technology
Activism and Marginalized Communitiesiformation Quarterly2 (3), 1-9.

251

www.manaraa.com



Genette, G. (1988Narrative discourse revisitedornell University Press.

Gephart, R. P. (1984). Making Sense of OrganizatipiBased Environmental Disastedsurnal
of Managementl0(2), 205-225.

Gerbaudo, P. (201ZJweets and the Streets: Social Media Contemporatiyi8m Archway
Road, London: Pluto Press.

Ghannam, J. (2011). Social Media in the Arab Wdtkhding up to the Uprisings of 2011.
Center for International Media Assistan®&2,19-34.

Giroux, H. (2009). The Iranian Uprisings and thallinge of the New Media: Rethinking the
Politics of Representatiofrast Capitalism5(2).

Gladwell, M. (2010). Small Changiew Yorker86(30), 42-49.
Glesne, C. (2006Becoming Qualitative Researché® ed.). Boston: Pearson.
Goffman, E. (1974)Frame AnalysisNew York: Harper.

Goldkuhl, G. (2012). Pragmatism vs InterpretivisnQualitative Information Systems Research.
European Journal of Information Syster@&(2), 135-146.

Goodwin, J. (2001)No Other Way Out: States and Revolutionary Movesnd®45-1991
Cambridge University Press.

Greengard, S. (2009). The First Internet Presidemtamunications of the ACNd2(2), 16-18.
Gregor, S. (2006). The Nature of Theory in InformaiSystemsMIS Quarterly,30(3), 611-642.
Guba, E. G. (1990 he Paradigm DialogSage Publications, Inc.

Haider, A. (2009). What Happens After The ClickddRaf Internet Information. In Proceedings
of the 15thAmericas Conference on Information Systems (AMGIS).

Halfmann, D., and Young, M. (2010). War PictureseTGrotesque as a Mobilizing
Tactic.Mobilization: An International Quarterlyl5(1), 1-24.

Hamdy, N. (2009). Arab Citizen Journalism in Acti@@hallenging Mainstream Media,
Authorities and Media law&Vestminster Papers in Communication and Culté(#),
92-112.

Hank, J., Larafia, E., and Gusfield, J. R. (19%Bntities, Grievances, and New social
MovementsNew social movements: From ideology to identit§53-

Hanna, M. W. (2009). The Son Also Rises: Egypt'sining Succession StruggM/orld Policy
Journal 26(3), 103-119.

252

www.manaraa.com



Hara, N., and Estrada, Z. C. (2005). Analyzinghtabilization of Grassroots Activities via the
Internet: A Case Studyournal of Information Scienc81(6), 503-514.

Hara, N., and Huang, B. Y. (2013). Online SociaMdiments Annual review of information
science and technologg5(1), 489-522.

Hara, N., and Shachaf, P. (2008). Online Peace Meu¢ Organizations: A Comparative
Analysis. In I. Chen & T. Kidd (Eds.pocial Information Technology: Connection
Society and Cultural Issupp. 52-67) Hershey, PA: Idea Group.

Hassan, H. A. (2011). Civil Society in Egypt untlee Mubarak RegimeAfro Asian Journal of
Social Science2(2), 1-18.

Herrero, V. (2010). Internet-savvy Chile Taps TanittUSA TodayRetrieved from:
http://www.usatoday.com/news/world/2010-03-01-Ciwlétter N.htm.

Hess, D., Breyman, S., Campbell, N., and Martin(2B08). Science, Technology and Social
Movements. In E. J. Hackett, O. Amsterdamska, Mdby & J. Wajcman (Eds.The

Handbook of Science and Technology Stu@esed.) (pp.273-498). Cambridge, MA:
The MIT Press.

Heydemann, S. (2007). Upgrading Authoritarianisrthim Arab World (Analysis Papefhe
Saban Center for Middle East policy at the Brookigstitution.

Hinchman, L. P., and Hinchman, S. K. (199Wgmory, ldentity, Community: The ldea of
Narrative in the Human Sciencedlbany NY, State University of NY Press.

Hirschheim, R, and Newman, M. (1991). Symbolism bridrmation Systems Development:
Myth, Metaphor and Magidnformation Systems Reseay&{l), 29-62.

Hobsbawm, E. J. (1972). The Social Function ofRhst: Some QuestioriRast & Present(55),
3-17.

Hopkins, C. (2011). Protesters Use Google Modetat&rainstorm Egypt's FuturBead Write
Web.Retrieved From:
http://readwrite.com/2011/02/15/google_moderated use brainstorm_egypts_future.

Hosseini, S. A. (2010). Activist Knowledge: Integading the Ideational Landscape of Social
Movementsinternational Journal of Interdisciplinary Sociat®&nces5(5), 339-57.

Howard, P. N. (2010Routledge Handbook of Internet Politidgaylor & Francis.

Howard, P.N. (2011)The Digital Origins of Dictatorship and Democracy:
Information Technology and Political Islaf®xford: Oxford University Press.

Howard, P. and Hussain, M. (2011). The Role of @aigiledia.Journal of Democracy22(3),
36-48.

253

www.manaraa.com



Howard, P. N., and Parks, M. R. (2012). Social Meatid Political Change: Capacity, Constraint,
and Consequencéournal of Communicatiqré2, 359-362

Howard, R. A. (2012)Dynamic Probabilistic Systems: Markov Modédls

Hsu, C. (2003). The Internet and Social MovemehitsExploratory Study of a Taiwanese
Virtual Mobilization In Annual meeting of the International Communicati@sdciation

Huang, B. (2009)Analyzing a Social Movement’s Use of Internet: ResmMobilization, New
Social Movement Theories and the Case of Falun Gdngublished Ph.D. dissertation.
Indiana University.

Internet World Stats Usage and Population Stasis(012) Miniwatts Marketing Group
Retrieved from: http://www.internetworldstats.coitmh

Iran’s Twitter revolution. (2009)The Washington TimeRetrieved from:
http://www.washingtontimes.com/news/2009/jun/16rgdwitter-revolution/

Ishani, M. (2011). The Hopeful Networkoreign Policy.Retrieved From:
http://www.foreignpolicy.com/articles/2011/02/0#&tthopeful _network.

Iskander, A. (2011). Adjunct Faculty at Georgetdwmiversity’s Center for Contemporary
Arabic Studies. Phone Interview on April 24.

Ives, B., Hamilton, S., and Davis, G. B. (1980)Framework for Research in Computer-Based
Management Information SystenManagement scienc26(9), 910-934.

Jasper, J. M. (1998). The Emotions of Protest: ciife and Reactive Emotions in and around
Social Movements. I&ociological forum(Vol. 13, pp. 397-424). Kluwer Academic
Publishers-Plenum Publishers.

Jenkins, J. C. (1981). Sociopolitical MovementsSinong (Ed.)The Handbook of Political
Behavior {/ol. 4, pp. 81-153). New York: Plenum Press.

Johnston, H. (1995). A Methodology for Frame AnelyErom Discourse to Cognitive
SchemataSocial Movements and Cultyrg, 217-246.

Jones, S. (1998Lybersociety 2.0 Revisiting Computer-mediated Comication and
community Thousand Oaks: Sage.

Joseph, S. (2012). Social Media, Political Chaage, Human Right8oston College
International and Comparative Law Revig85), 145-488.

Juris, J. J. S. (2005). The New Digital Media arudivist Networking within Anti-corporate
Globalization Movementd he Annals of the American Academy of Political Sodial
Scienceb97(1), 189-208.

254

www.manaraa.com



Juris, J. S. (2008Networking Futures: The Movements against Corpo@&itsbalization Duke
University Press.

Kahn, R., and Kellner, D. (2004). New Media anctinet Activism: From the ‘Battle of Seattle’
to Blogging.New Media and Societg(1), 87-95.

Kaplan, R. M., and Maxwell 111, J. T. (1994).S. Patent No. 5,325,09%ashington, DC: U.S.
Patent and Trademark Office.

Kassem, M. (2004 Egyptian Politics: The Dynamics of Authoritarianl®WBoulder, CO: Lynne
Rienner Publisher.

Kavanaugh, A., Sheetz, S. D., Hassan, R., EImohkgus., Fox, E. A. and Shoemaker, D. J.
(2012). Between a Rock and a Cell Phone: Commuaitand Information Technology
Use During the 2011 Egyptian Uprising. In Procegdinf thelnternational Conference
in Information Systems for Crisis Response and \gameent.

Keller, J. (2010). Evaluating Iran's Twitter Reviddin. The AtlanticRetrieved from:
http://www.theatlantic.com/technology/archive/2@&Evaluating-irans-
twitterrevolution/58337/.

Kennedy, T. (2000)An Exploratory Study of Feminist Experiences inégpace. Cyber
Psychology & BehavigB(5), 707-719.

Khamis, S., and Vaughn, K. (2011). Cyberactivisrthie Egyptian Revolution: How Civic
Engagement and Citizen Journalism Tilted the Baafwab Media and Society4.

Khondker, H. H. (2011). Role of the New Media ie thrab SpringGlobalizations 8(5), 675-
679.

Khoury, D. (2011). Social Media and the Revolutiddew the Internet Revived the Arab Public
Sphere and Digitalized ActivisrRerspectives, 2(201190-85.

Klandermans, B. (1984). Mobilization and Participat Social Psychological Expansions of
Resource Mobilization TheorAmerican Sociological Review9, 583-600.

Klandermans, B. (2004). The Demand and Supply dfdization: Social Psychological
Correlates of Participation in a Social MovementDL A. Snow, S. Soule & H. Kriesi
(Eds.),Blackwell Companion to Social Movemefgp. 360- 379). Oxford: Blackwell.

Klein, H. K., and Myers, M. D. (1999). A Set of Reiples for Conducting and Evaluating
Interpretive Field Studies in Information SystetdS Quarterly 23(1), 67-93.

Kling, R. (1999). Can the Next-generation Intera#ectively Support Ordinary Citizenghe
Information Societyl5(1), 57-64.

Kress, G. R., and Van Leeuwen, T. (19%@ading Images: The Grammar of Visual Design

Psychology Press.
255

www.manaraa.com



Kvale, S. (1989)lssues of Validity in Qualitative Researthund, Sweden: Chartwell Bratt.

LaGraffe, D. (2012). The Youth Bulge in Egypt: Artdrsection of Demographics, Security, and
the Arab SpringJournal of Strategic Securit$(2), 65.

Langley, A. (1999). Strategies for Theorizing fr&mocess DataAcademy of Management
Review 24 (4), 691-710.

Leizerov, S. (2000). Privacy Advocacy Group versusl: A Case Study of How Social
Movements are Tactically Using the Internet to fiGlorporationsSocial Science
Computer Review,,8(4), 461-483.

Liao, T. F. (2010). Visual Symbolism, Collective Mery, and Social Protest: A Study of the
2009 London G20 Protesiocial Alternatives29(4), 37.

Lievrouw, L. A. (2006). Oppositional and ActiviseM Media: Remediation, Reconfiguration,
Participation. In G. Jacucci, F. Kensing, |. Wag&el. Blomberg (Eds.), In Proceedings
of the Participatory Desigh Conference (PDC): ExpandinguBdaries in Desig(Vol 1,
pp. 115-124). ACM.

Lotfalian, M. (2013). Green Movement, AestheticiZalitics, Visual Culture, and Emergent
Forms of Digital Practicdnternational Journal of Communicatipi(1). 1371-1390.

Louis, M. R., and Sutton, R. I. (1991). Switchingdditive Gears: From Habits of Mind to
Active Thinking.Human relations44(1), 55-76.

Lust-Okar, E. (2007)Structuring Conflict in the Arab World: Incumben®pponents, and
Institutions Cambridge, England: Cambridge University Press.

Lutz, B. (2012). The Role of Social Media in Egyp?012 Presidential ElectioBonsultancy
Africa Intelligence Intelligence-Assist| Inform| Baower.Retrieved from:
http:/www.consultancyafrica.com/index.php?optioorc content&view=article&id=10
89:the-role-of-social-media-in-egypts-2012-prestdd+election-
&catid=42:electionreflection&ltemid=270

Lynch, M. (2006)Voices of the New Arab Public: Irag, Al-Jazeera atiddle East Politics
Today New York, NY: Colombia University Press.

Lynch, M. (2011). After Egypt: The Limits and Pramiof Online Challenges to the
Authoritarian Arab StatéPerspectives on Politic8(2), 301-310.

Ma, L. (2007). Cyberactivism: Internet Gratificat&) Collective Identity and Political
Participation Asian Communication Researa@t(1), 25-42.

Madriga, A. C. (2011). Egyptian Activists' ActiofaR: TranslatedThe Atlantic Retrieved from:
http://www.theatlantic.com/international/archivel2001/egyptian-activists-action-plan-
translated/70388/.

256

www.manaraa.com



Maghrabi, R., and Salam, A. F. (2013). Social Mexlid Citizen Social Movement Process for
Political Change: The Case of 2011 Egyptian Rewatuin Proceedings of the
International Conference in Information Systems8LI

Majchrzak, A., and Markus, M. L. (2013)lethods for Policy Research: Taking Socially
Responsible Actior3, Sage.

Majchrzak, A., Markus, M. L., and Wareham, J. (2018T and Societal ChallengedISQ
special issue call for papers

Mantovani, G. (1996)Environments: From Every day to Virtu@RC Press.

Markus, M. L., and Robey, D. (1988). Informationciiaology and Organizational Change:
Causal Structure in Theory and Reseaktanagement Sciencg4(5), 583-598.

Markus, M. L., Majchrzak, A., and Gasser, L. (2002 Design Theory for Systems that Support
Emergent Knowledge Processk8S Quarterly 179-212.

Mattoni, A., and Simon, T. (2014). Visions of PsiteA MediaHistoric Perspective on Images in
Social MovementsSociology Compas$8(6), 876-887.

McAdam, D. (1982)Political Process and the Development of Black tgency Chicago, IL:
University of Chicago Press.

McAdam, D. (1986). Recruitment to High-risk Actimis The Case of Freedom
Summer American Journal of Sociolog$4-90.

McAdam, D. (1996). Political Opportunities: ConaggtOrigins, Current Problems, Future
Directions. In D. McAdam, J. D. McCarthy, & M. Naltl (Eds.) Comparative
Perspectives on Social Movements: Political Oppaties, Mobilizing Structures, and
Cultural Framings(pp. 23—-40). UK: Cambridge University Press.

McAdam, D., McCarthy, J. D., and Zald, M. N. (199Bitroduction: Opportunities, Mobilizing
Structures, and Framing Processes—Toward a SyoitBetmparative Perspectives on
Social Movements: Political opportunities, Mobitigi Structures, and Cultural
Framings 1-20.

McCarthy, J. D., and Zald, M. N. (1977). ResourocgbMzation and Social Movements: A
Partial TheoryAmerican Journal of Sociolog82(May), 1212-1239.

McCaughey, M., and Ayers, M. D. (2003). CyberastiniOnline Activism in Theory and
Practice. New York/London

McLeod, L., and Doolin, B. (2012). Information Sgist Development as Situated Socio-technical
Change: A Process Approadturopean Journal of Information Syster(l), 176-191.

Mellor, N. (2007) Modern Arab Journalism: Problems and Prospeé&idinburgh: Edinburgh

University Press.
257

www.manaraa.com



Melucci, A. (1989)Nomads of the Preserihiladelphia: Temple University Press.

Melucci, A. (1995). The Process of Collective Idgntin H. Johnston & B. Klandermans (Eds.),
Social Movements and Cultufigp. 41-63). Minneapolis: University of Minnesoteefs.

Melucci, A. (1996) Changing Codes: Collective Action in the Informatiége Cambridge:
Cambridge University Press.

Melville, N., Kraemer, K., and Gurbaxani, V. (200®eview: Information technology and
organizational performance: An integrative modellTobusiness valueviS
Quarterly, 28(2), 283-322.

Micheletti, M., Stolle, D., Nishikawa, L., and Whg M. (2004). A Case of Discursive Political
Consumerism: The Nike Email Exchangaper presented at the 2mtiernational
Seminar on Political Consumerisi@sol, 26-29.

Mitchell, T. R., and James, L. R. (2001). BuildiBgtter Theory: Time and the Specification of
When Things Happeicademy of Management Revi@6(4), 530-547.

Mitchell, W. J. (2002). Showing Seeing: A CritigakVisual Culture Journal of Visual
Culture 1(2), 165-181.

Mohr, L. B. (1982). Approaches to Explanation: \&mce Theory and Process Theory.
Explaining Organizational BehavipB5-70.

Morgan, G., and Simircich, L. (1980). The Case o&f@ative ResearciAcademy of
Management Reviews, 491-500.

Morozov, E. (2007). The New Frontier in Human Rgyfiransitions OnlingRetrieved from:
http://www.tol.org/client/article/18700-the-new-frver-in-human-rights.html.

Morozov, E. (2009a). Iran: Downside to the ‘TwitRevolution’.Dissent 56(4), 10-14.

Morozov, E. (2009b). Texting toward Utopia: Does thternet Spread Democradg8ston
Review Retrieved from: http://bostonreview.net/BR34.2formv.php.

Morozov, E. (2011)The Net Delusion: The Dark Side of Internet Freeddsw York, NY:
Public Affairs.

Morris, A. (2000). Reflections on Social Movemelmebry: Criticisms and
ProposalsContemporary Sociolog9(3), 445-454.

Mosharafa, E. (2011). A Revolution Scheduled omeebook Pagénternational Journal of
Social Science Studie3(4), 1-13.

Mueller, M. G. (2007). What is Visual CommunicattoRast and Future of an Emerging Field of
Communication Researc8tudies in Communication Sciencég), 7—34.

258

www.manaraa.com



Myers, D. J. (1994). Communication Technology andi& Movements: Contributions of
Computer Networks to Activisngocial Science Computer Revjé(2), 250-260.

Myers, D. J. (2001). Social Activism through Corgrutietworks Computer in the Social
Sciences and Humanitiggp. 124-139.

Myers, M. D. (1997). Qualitative Research in Infation Systemdvlanagement Information
Systems Quarter)21 (2), 241-242.

Naffa, H. (2010). The Alexandria Crime's Politi@&gnificance Egypt Independenc&etrieved
From: http://www.egyptindependent.com/opinion/aledtria-crimes-political-
significance.

Nah, S., Veenstra, A. S., and Shah, D. V. (2006¢ hternet and Anti-war Activism: A Case
Study of Information, Expression, and Actidournal of Computer-Mediated
Communication12, 230-247.

Nakamura, L. (2002Cybertypes: Race, Ethnicity, and Identity on thermet New York:
Routledge.

Newman, M., and Robey, D. (1992). A Social Proddedel of User-analyst Relationshipd|S
Quarterly,16(2), 249-266.

Nip, J. (2004). The Queer Sisters and its Electr&nilletin Board: A Study of the Internet for
Social Movement Mobilizatiorinformation, Communication & Society(1), 23-49.

Norris, P. (2001)Digital Divide: Civic Engagement, Information Potsgrand the Internet
Worldwide Cambridge: Cambridge University Press.

Oh, O., Agrawal, M., and Rao, H. R. (2013). Commyimntelligence and Social Media Services:
A Rumor Theoretic Analysis of Tweets during So€alses MIS Quarterly 37(2), 407-
426.

Oh, O., Eom, C., and Rao, H. R. (2015). Researdb-N&ole of Social Media in Social Change:
An Analysis of Collective Sense Making During th#2 Egypt Revolutionnformation
Systems Researck6(1), 210-223.

Olesen, T. (2014). Dramatic Diffusion and Meanindpftation: The Case of Neda. In D. Della
Porta & A. Mattoni (Eds.)Spreading Protest. Social Movements in Times @i<Cr
Colchester: ECRP press

Oliver, P. E., and Johnston, H. (2000). What a Gded! Frames and Ideologies in Social
Movement ResearcMobilization: An International Journab(1), 37-54.

Oliver, P. E., and Maney, G. M. (2000). Politicab&sses and Local Newspaper Coverage of
Protest Events: From Selection Bias to Triadicrbxteons.American Journal of
Sociology106(2), 463-505.

259

www.manaraa.com



Onosaka, J. (2003). Opening a Pandora's Box: TherCGyctivism of Japanese Women. In K. C.
Ho, R. Kluver & K. C. Yang (Eds.Asia.Com: Asia Encounters the Internidew York:
Routledge.

Opp, K. D. (2009)Theories of Palitical Protest and Social MovemeAtddultidisciplinary
Introduction, Critique, and SynthesRoutledge.

Orlikowaski, W. J. (1992). The Duality of Technojodrethinking the Concept of Technology in
OrganizationsOrganization Scienge3(3), 398 — 427.

Orlikowski, W. J. (1996) Improvising Organizationaansformation over Time: A Situated
Change Perspectivinformation Systems Reseayah 398-427.

Orlikowski, W. J., and Baroudi, J. J. (1991). Stadyinformation Technology in Organizations:
Research Approaches and Assumptidmf@rmation Systems Reseay@fl), 1-28.

Orlikowski, W.J., and lacono, C.S. 2001. DespeyaBaleking the "IT" In IT Research - a Call to
Theorizing the IT Artifactinformation Systems Researd2(2), pp. 121-134.

Owens, L., and Palmer, L. K. (2003). Making the NeAnarchist Counter-public Relations on
the World Wide WebCritical Studies in Media Communicatio2Q(4), 335-361.

Paivio, A. (2007) Mind and its Evolution: A Dual Giag Theoretical Approacl.awrence
Erlbaum Associatedvlawahe.

Park, H. S. (2002). Case Study: Public ConsensildiBg on the InternetCyber Psychology &
Behavior,5(3), 233-239.

Paulussen, S. (2008). User Generated Content iNglasroom: Professional and Organizational
Constraints on Participatory Journalis3Mestminster Papers in Communication and
Culture,5(2), 24-41.

Pentland, B. T. (1999a). Building Process Theorh\Warrative: From Description to
Explanation Academy of Management Revj@4(4), 711-724.

Pentland, B. T. (1999b). Narrative Methods in Cmtlieative Systems Research. In the
Proceedings of the 32Hawaii International Conference on Systems Scie(EEE) 1-
9.

Pentland, B. T., and Feldman, M. S. (2007). Nareaetworks: Patterns of Technology and
OrganizationOrganization Sciengel8(5), 798-795.

Perspectives. (2011). Political Analysis and Contaignfrom the Middle East.
Peteet, J. (2000). Refugees, Resistance, andtiddntd. Guidry, M. Kennedy & M.Z.a. s.
movement (Eds.)Globalization and Social Moveme(pip. 183-209). Michigan:

University of Michigan Press.

260

www.manaraa.com



Pickerill, J. (2001)Weaving a Green Web? Environmental Activists' Useomputer Mediated
Communication in BritainDissertation. University of Newcastle upon Tyne.

Polkinghorne, D. E. (1988Narrative knowing and the human sciendélbany, NY: State
University of New York Press.

Polkinghorne, D. E. (1995). Narrative ConfiguratiorQualitative Analysis. In J. A. Hatch & R.
Wisniewski (Eds.)Life History and Narrativépp. 5-23). London: The Falmer Press

Porta, D. D. and Diani, M. (1999%o0cial Movements: An introductio®xford: Blackwell
Publishing.

Porter, N. (2003)Falun Gong in the United States: An Ethnographied8tUniversity of South
Florida, Parkland, FL.

Postman, N. (1985Amusing Ourselves to Death: Public Discourse inAlge of Show Business
New York, NY: Pengunin.

Pudrovska, T., and Ferree, M.M. (2004). Global istn in Virtual Space. The European
Women'’s Lobby in the Network of Transnational WorsedGOs on the WelSocial
Politics: International Studies in Gender, Statelé@ociety11(1), 117-143.

Putnam, H. (1983Realism and Reason: Philosophical Pap&sCambridge University Press,
Cambridge.

Qu, Y., Huang, C. Zhang, P., and Zhang, J. (20%igroblogging after a Major Disaster in
China: A Case study of the 2010 Yushu earthquakProceedings of th&aCM 2011
conference on Computer supported cooperative wéeky York: ACM, pp. 25-34.

Ramiller, N.C., and Pentland, B. T. (2009). Managetrimplications in Information Systems
Research: The Untold Stordournal of the Association for Information Systeft@{6),
474 - 494,

Rappaport, J. (1993). Narrative Studies, PersotaaieS and Identity Transformation in the
Mutual Help ContextJournal of Applied Behavioral Scien@9(2), 239-256.

Riemer, J. (2003). Grass-roots Power through leteFechnology: The Case of the Crandon
Mine. Society and Natural Resourcds$, 853-868.

Riessman, C. (1993Narrative AnalysisLondon: Sage.

Riessman, C. K. (2003). Performing Identities indks Narrative: Masculinity and Multiple
SclerosisQualitative ResearctB8(1), 5-33.

Riessman, C. K. (2008Narrative Methods for the Human SciencEsousand Oaks, CA: Sage.
Rochon, T. R. (2000Culture moves: Ideas, activism, and changing valBesceton University

Press.
261

www.manaraa.com



Rogers, E. (1995piffusion of InnovationsNew York, NY: The Press Free.

Rogoff, B. (1998). Cognition as a collaborativeqess. In D. Kuhn, R. S. Siegler, & W. Damon
(Eds.),Cognition, Perception, and Langua@éol. 2). Handbook of Child Psychology
(5th ed., pp. 679-744). New York: Wiley

Rollyson, C. (2008). Web 2.0 Case Study: BaracknmztsUse of Social Medidhe Global
Human Capital Journal.

Ronfeldt, D. and Arquilla, J. (2001). Emergence hrflience of the Zapatista Social Netwar. In
J. Arquilla, J. & D. Ronfeldt (EdsNetworks and Netwars: The Future of Terror, Crime,
and Militancy(pp. 171-199). Santa Monica, CA: RAND Corporation.

Russell, A. (2011). Extra-national Information Fiv&ocial Media, and the 2011 Egyptian
Uprising.International Journal of Communicatioh, 1238-1247.

Sawyer, S., and Tapia, A. (2005). From Finding§heories: Institutionalizing Social
Informatics. Paper presented at M®&F Workshop on extending the contributions of
Professor Rob Kling to the Analysis of Computer@aMovementsMarch 11-12, 2005,
Orange County, CA. Retrieved from:
http://www.crito.uci.edu/si/resources/sawyerTapih.p

Schwartz, P. (1996)he Art of the Long View: Paths to Strategic Insigh Yourself and Your
Company Crown Business.

Schudson, M. (1995). Dynamics of Distortion in @otive MemoryMemory distortion: How
minds, brains, and Societies Reconstruct the, B4€.

Sedra, K. (2013). The Role of Social Media & Netkwog in Post-Conflict Settings: Lessons
Learned from Egypt. Indistory and Experience of Post-conflict Reintegyatand
Stabilization: Reflections from DDR in AfricBgypt: DISC Egypt.

Seib, P. (2007). New Media and Prospects for Deatization. In P. Seib (EdNew Media and
the New Middle Eastew York: Palgrave Macmillan, 1-18.

Sharp, J. M. (2011). Egypt: The January 25 Revatudind Implications for U.S. Foreign Policy.
Congressional Research Service.

Shirky, C. (2008)Here Comes Everybody: The Power of Organizing Witkiyganizations
New York, NY: The Penguin Press.

Shirky, C. (2011). The Political Power of Social dite Technology, the Public Sphere, and
Political ChangeForeign Affairs,90(1), 28.

Shorbagy, M. (2007). Understanding Kefaya: The Nealitics in EgyptArab Studies Quarter]y
39-60.

Silverman, D. (1970)The Theory of Organizatioondon: Hememan.
262

www.manaraa.com



Simon, H. A. (1992). What is an "Explanation” offa@ior?Psychological Scien¢€3), 150-
161.

Smircich, L., and Stubbart, C. (1985). Strategicmiigement in an Enacted Workcademy of
Management Review0(4), 724-736.

Snow, D. A., Rochford, B., Worden, S. K., and BedfdR. D. (1986). Frame Alignment
Processes, Micromobilization, and Movement Parditiim. American Sociological
Review51(4), 464-481.

Snow, D. A,, Soule, S. A., and Kriesi, H. (2008he Blackwell Companion to Social Movements
Oxford: Blackwell.

Spooner, T., Meredith, P., and Rainei, L. (2003ernet Use by Region in the United States
Pew Internet & American Life.

Stake, R. E. (2005). Qualitative Case Studies..IKNDenzin & Y. S. Lincoln (Eds.)The Sage
Handbook of Qualitative Resear¢Brd ed., pp. 433-466). Thousand Oaks, CA: Sage
Publications.

Strauss, A., and Crobin, J. (199Bgasics of Qualitative Research: Technigues and &tarces
for Developing Grounded Theqriyondon: Sage.

Stromer-Galley, J. (2000). On-Line Interaction &hy Candidates Avoid itlournal of
Communication50(4), 111-132.

Stryker, S., Owens, T.J., and White, R. W. (20afntity, Self, and Social Movements
Minneapolis: University of Minnesota Press.

Suarez, S. L. (2011). Social Media and Regime Caamggypt.Campaigns & Elections (2010)
32(300), 30-31.

Suchman, L. (2007Human-Machine Reconfigurations: Plans and Situ#etions(2" ed.),
Cambridge: Cambridge University Press.

Sullivan, A. (2009). Twitter Ripped the Veil Offii¢ Other" - and We Saw Ourselv8sinday
Times.

Sunstein, C. R. (2009Republic.com. 2.(Princeton, NJ: Princeton University Press.

Tan, F. B., and Hunter, M. G. (2002). Using Namatinquiry in a Study of Information Systems
Professionals. In Proceedings of the 3@dwaii International Conference on System
SciencegHICSS 36).

Tapscott, D. (2011). Here Comes the Wiki Revolutiime Star

Tarrow, S. (1998)Power in Movement: Social Movements and Contenfralisics (2" ed.).

Cambridge: Cambridge University Press.
263

www.manaraa.com



Tarrow, S. G., and Tollefson, J. (199Bhwer in Movement: Social Movements, Collective
action and Politic{pp. 41-61). Cambridge: Cambridge University Press

Teitelbaum, J. (2003). Dueling for Da'wa: State $eciety on the Saudi Intern&liddle East
Journal 56(2), 222- 239.

The Media Construction of Everyday Reality. (200%¢trieved from:
http://iwww.lewismicropublishing.com/Publications&gmsEssayslll/MediaConstruction
EverydayLifeSElll.htm.

Tilly, C. (1978).From Mobilization to RevolutiarLondon: Addison-Wesley.

Tufekci, Z., and Wilson, C. (2012). Social Medialahe Decision to Participate in Political
Protest: Observations from Tahrir Squa@yrnal of Communicatiqré2(2), 363—-379.

Van de Ven, A. H., and Pool, M. S. (1995). ExplaghDevelopment and Change in
OrganizationsAcademy of Management Revj&0(3), 510-540.

Van Dijk, J., and Hacker, K. (2003). The DigitaMzie as a Complex and Dynamic
Phenomenorilhe Information Sociefyl9, 315-326.

Van Laer, J., and Van Aelst, P. (2010). Internet Sncial Movement Action Repertoires,
Information, Communication and Socieh3(8), 1146 -1171.

Wade, M. and Hulland, J. (2004). The Resource-B&$ed and Information Systems Research:
Review, Extension, and Suggestions for Future ReledIS Quarterly,28(1), 107-142.

Wall, M. A. (2007). Social Movements and Email: Eegsions of Online Identity in the
Globalization Protest®New Media & Society9(2), 258-277.

Walsh, J. P., Henderson, C. M., and Deighton,9B&) Negotiated Belief Structures and
Decision Performance: An empirical Investigati@mganizational Behavior and Human
Decision Processed?2(2), 194-216.

Walsham, G. (1993)nterpreting Information Systems in Organizatipfshn Wiley, Chichester.
Wattal, S., Schuff, D., Mandviwalla, M., and Wilies, C. B. (2010). Web 2.0 and Politics: The
2008 U.S. Presidential Election and an E-politieséarch AgendalIS Quarterly,

34(4), 669-688.
Webster, F. (2006 heories of Information Societiyondon: Routledge.

Weick, K. E. (1979). Cognitive Processes in Orgatmins.Research in Organizational
Behavior 1(1), 41-74.

Weill, P., and Vitale, M. (2001). Place to Spaceving to E-business Modelslarvard
Business School Publishing Corporati@oston.

264

www.manaraa.com



Wolfsfeld, G., Segev, E., and Sheafer, T. (2018ri& Media and the Arab Spring: Politics
Comes Firstlnternational Journal of Press/Politicd8, 115-137.

Young, K. G. (1987)Taleworlds and Storyrelms: The Phenomenology oNireative 16.
Springer Science & Business Media.

Zelwietro, J. (1998). The Politicization of Envimental Organizations through the Interfgte
Information Societyl4, 45-56.

Zuo, J., and Benford, R. D. (1995). Mobilizatioro&esses and the 1989 Chinese Democracy
Movement.The Sociological Quarter/\86, 131-156.

265

www.manharaa.com




	Blank Page

